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【摘    要】 
 

隨著網路時代的來臨，資訊超載已成為現代社會中的主要問題之

一，本文以文獻分析法探討資訊超載的相關定義與觀念；此問題與圖

書資訊專業的關係；並且對於館員應如何協助資訊使用者應付資訊超

載問題加以討論。  

 
With the influence of new technologies, information overload began 

to be referred to as a major problem in today’s society. This paper 
reviews the concepts of information overload, its relevance to the library 
and information profession, and considers the possible ways librarians 
can utilize to help users cope with information overload.  
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