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Abstract

In recent years, the administrators of public library administrators have been
actively promoting children’s reading services. In particular, storytelling activities have
a significantly positive effect on enhancing children’s interest and ability in reading.
Because of human resource shortages at public libraries, providing these services
depends on volunteers. The public libraries should enhance the competencies of
volunteers who engage in storytelling, and provide appropriate training for maintaining
as well as improving the effectiveness of storytelling services. Therefore, this study was
conducted to examine the storytelling competency of storytelling volunteers and status
of training. Interviews were designed based on the relevant literature. The study used
in-depth interviews to obtain information on.the experiences, ideas, and suggestions of

15 public library storytelling volunteers at Taipel Public Library.

1. The results indicate 11 facets of the competencies of storytelling volunteers: knowledge of
client group; knowledge on story elements; programming storytelling related skills; expressive
storytelling; guidance in using resources for children; technology; communication skills;
administrative and management of ‘volunteer team; establish public relations for volunteer team;
professionalism and professional development with activity of storytelling; and personal attitude
and characteristics.

2. Current education and training of storytelling volunteer encompasses demand analysis,
implementation methods, course content, assessment of effectiveness, and suggestions for adjusting
education and training in public library.

Finally, the present study results are provided: for. human .resource planning,

recruitment, education and training, as well as on evaluating the performance of

storytelling volunteers for public libraries.

Keywords: Public Library, Volunteer, Storytelling, Competency, Training
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PR REREF AR A T AL (2 )RS DERER L F8w e D
WHEE ORI (FOEEFF I IR AR 2R &EER - (Z)R1 %

FRERF G %?w;ﬁaiﬁfﬁﬁvgﬁ;és;i:é, (%3275 > 2001 ; % & > 2005b) - 3 ¥
Al RRATY E R EBEREFTI T RA T A SMA(Y & E 0 20052 ; Steele,
2001) :

C)E#FEAFrREL BT IR 3 251 F03 7 Bh

G FRPPEE TR T BESF > F o S5 BT 5 EE
()2 EHHE  NTHRERE BFIPH23o f3 R i
(Z)E* Ay ~Hin s ARGt 4 gkt

() =g e ®

CONER s L ¥ LA o

(M) fiI* S appbec® P 44 2 B B4 T s

(4 )#scF 7 php] = 3w

(L)L otk FH YR Bl E0 N

g aD 2 BE AT fAESD RS B0 p 2006 £ A 4§ T Bookstart
Bifdch 4 B2 ORI 4 REARBHARAE » RBES DL LFR
RRAZREARP FARFEE - TRV DL DERP K e L F2 0
A R FL I RF I AR RE TR I Z BARHY R mfg%(iﬁu
BBl 402013) 8 A E BT &L HTR ;_'—f«,%&]!;bpir{i T BRAEE R AT
R RALSFF A (1) PFRAKT AR FRTL I F LT P
o PRFpRe @ PiE 3 4§ e Reading Is Fundamental(RIF) 53 o %3 $1 308 e
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‘ﬁ%ﬁ’iﬁﬁ—%iﬁ@%%’%wW@ﬁﬂQ#@%%OEJ{ﬁ%@;
3 FRIRPE - fAGHE o S EEd 2 RF F ¢ (American Medical Assouatlon)?f

%’ﬁﬁ%$§iiﬂi?u&mwﬁmﬂﬁgi%@&@@%’fﬁgg

B2 RAEAREIAEET  FLEEIFrREF2 25 Femd 7 b2 7

3] = o Fifﬁiéfue(i—‘“ 3 AF2L nr—*ﬁ e fe R TSR RS o

VR R AR R wF R E R R LA AT 1A

W S 28 AR e BRILP 2 % (Powe, 2007) -

Fheri o BMARKEEF T P F LR St S ER L AR A
LH e ke g 2 ik F WE R AT IR S A Al
S REF I P NTRR T BRAGL O H IRIE 2 RE " TRE

PRz T ad 2P ~uz BEG kIFEH e

e+
(w,

1

(C)HTEE 4 2 G 1990 5 %5 5% 1998 ; i i B> 2005b ; Buchanan,
2008 ; Morris, 2006 ; Nicol & Johnson, 2008) :

L #¥ T B R B S ARER Rfeinin

3. At FTRWS BE R b FR A ST R
Renf i 4 L AR IR R

4. B REEIAFE LM G
5. #{BIRBFF o

(C)Hm i 2 B8 (R2 > >2011; #hx 2 » 2012 ; Bamkin et al., 2013; Craig, Hull,
Haggart, & Crowder, 2001; Hassell et al., 2007 ; Steele, 2001) :

\“‘?
i
>A

1L R&ET LT /g NAH 2 7 RGERF R §F > 34
R b idAzgh S

2. FERARROIMCFIRFAL T AT BIREDL
B b RS T g
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3. Fpd RrHIpBA BB ERT R A R A3 R RHAE KR
BERE T RSB QI BB A fROER > HIF AN

4, HETE- B RER Y CEERE - BN b0 d - iR 1

RLLET Fhie o Tp BN RAS hir@foegd

. QiS4 HFRTATIEFfE S mREEE L AN CREN S F

i N ER WU RS IR LR gt fop)is 4

7. FHAGEREfRS FBE T F A B R

CE)¥ T&F a1 ) 2 B 4 .,2006; %% £ - 2008 ; & 1 & > 2010) :

4. 3 % BFFIRAH1 P o
Fo8 SrREIAEERTR

o & W 43 & Kofi ALAnnan #2000 # 11 * 28 p RIS & E R H54¢ 7
172001 % W% 25 &  (International Year of Volunteers > § # 1YV ) > j&t ' &
LRFCRAR 1R R BREARAS o A 2001 £ 1 0 B T ARFIRIRE 0 8 52
A& B B TABIRINE PR RGLB T £ ¥ koo 20105 3EE L 2006) o 1945
NFCIRAIEESR > P 2001 E£42 > 5 1,041 B A B o0 S8 SRR
% 58,734 A » B ATE LI D 2013 & ok o S22 FREPRIE A By 188,748 4 o pRGR
A xgiE 24,974,376 4 0 P OPRARPEHcE 3+ 14,529,654 | pE(P gt s 2015) 0 % &
o L FEIRAAA e 2 E 3 R o T AREIRAAARE pobrd 2 o A RIT
SA R B3 A A1 AT RS FR R SEREE L

»
i

\m&
P
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AGLE RIS P F SRR AR A1V ERMET R 2 b &
#ﬁﬁ@MMﬂM$’@%%ﬁ&$%§ﬁ{ﬂﬁ—ﬁouTbﬁ LR E T

BLJRAFE RS AP BT L PR o
- ~R1IBIRRAFZ R

B3 Adp A F BEIRILH A (volunteerism) » 7 3+ § ;4% f¥(tangible gain) > &

DPEER P s F 4 fodri kpaes e 4 iz(frg;p )5 2006) o P FCRR O F hE FR
PRASE AL REL TARDN D LA ARANBAEABA AT LB
LR R S S RS PR E FRRAL G 0 B B P
R O E F AR R B AL E O F AR 2 & TE R | () 2N 0 2001) o ¢
% F &R IRAES € (2005) 3 FF o R REPRAE AR A A AR 0 0 H § AREs A7
B0 A € kA A T R4 T i MG APRTY 0 T T A RO 4 2
7O AR A R TR g5 OB e A ARG 2 AwAL ©

\)

CAERETEIIOHEANEER L

_ﬁ

A 4 ’P“,}E‘('gﬁl“i—»—/\ AR iReEY aE & ‘1)}7?1 ’ '1)3 J6 e Vg B éfjﬁk
1

PP E e BE N RER 0 f NP A TR R
3 b4

F
AN KPR HAALGARTIE R I R R R0 R -

g B

Rz FaALHERGA A TR (57 F a0 2015) - ARP &
SERWF A S D B B hde r RASET RBF G AR L F 2R
3 KPR LA RT 2 RF Y A eh ERE EAEF LT
B (T4 0 2013) e A AL E & B HdnE A 1 chkikhz - (Buzzeo, 2011) - A% B

CABERE AL O R R A R ETIEE S S o @
R E L SR HRE AL E A PR 1k WE R ST
REE AR LAY BT HR o LT HERL AT T 2 KR 2
b g o e BRI L SR I I BB (Y R F 0 2009) o

’E_Pfj% EATE ISR mq?:? PRl SN ARE RTHEFL FaniEa 8
F1Y 4 RS VRAL B % E ¢ DA T (Ann, 1996; McDiarmid & Auster,
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2005)c ¢eiE* B = pfn FAI S Z s H X AN B TR 2 &7 29
P EFG AT AT TR AL AWM {Fokd i 10T X sk #ee
§ B § F & et (Buzzeo, 2011) o @ F BB HEAE H B 1 2 B8 ket
(-); f,pwwﬁfiak TR &5 (2)2 17 et B IR S (2)
L1 P RB R BRBET(2)E 1 T e R A B R e § R (T)
BV PN FORAHE ()17 A 2 - B o g
ﬁ@ﬁmﬁﬁlﬁ;G)glwﬁy%ﬁﬁ%mﬁ%@%Aﬂﬁ%ﬁ;c)il
Fe i s ARG L SR BRI g ()31 T RS R ek it
Ao (F)B2FHBHEERA 1 A3 e ier > 7k M s (Mgt
2003 ; Stine, 2008; McDiarmid & Auster, 2004) -

o
f
Ji

i R A
+ 7
na

o

e

\“Jr

)

1P EXREFT LA L PRI - L AFF 2 €& a4 4 F Jk(Jacobson,
2010; McDiarmid & Auster, 2005) o d ** 2> E Bl E A4~ £ p W EPRGEAE € < B L
d 21 Kv @RIEBD 4 = —*ﬁi’aﬁﬂ;’ Bt VA oAl ¢ P A
(e 1991) e fE M BUIT E A X RIS AE R B AR egwwv;ﬁz_ﬁ iy
T (= )RR A TR TR C B RS e ML e By 5T (2)
Fl* F1EFHEHKe T L TL B 5 ERAE A (blde W FEH) | (m)% *
TR R o U S ATIRIEA P (Tt X MR () E A NHBR D g
frea ) i S (C)RIMRBET (M)A FE LY (LR ERD g R
R RE () R IR R IR SR F FR LA LR
P2 S (AT R 0 1990 5tk 2 0 1998 5 i & F-» 2005b ; Buchanan, 2008 : Nicol
& Johnson, 2008) = f&d L ik 54T dg 1 MFEF LD S X Wl {5

She

A HBZHAZEART -2 RLEFF I PRI IV EAFFE
AEMG o (R agrAdRlaly o RA oM e RER TRl E gy R
{ i oRig A HN 0 8 & B 2Reh2 & JR43(Buchanan, 2008 ; Cheung & Ma,
2010; Nicol & Johnson, 2008; Rawlings, 2012) - . LB Z AL 1 VAL B3 2L &
- o b ART ALY CERIELT I A TR E(E

A 4 —F,«
= /Ji > 3’4;‘)[4 vk o 2015)

5

Rl AP MEEOLnant TR PRSI Lo §
AR ST A wEkEd o P A IPE S 2T ks

15



mE PR RE W
4
2]

ERFTRELY B
Fromf FIRTE o {7 RE RS AL ® KT 2 R 2 i34 (3 o F 2005a; Hassell
etal., 2007; Powe, 2007; Williams, 2007) - * B3 438 * ¥ & 1 g 54 (- )f#

FALFPREG s BARY BIFLES

>3
#Brﬁg‘/’ff?ﬁk’ﬁ s B e A & oA B3 PRFR A ~ %?%@

HeA 43 R AR R R T o R LS £ 2 A K@Y Fon
HiAv o FEBTETRT RIEAAE L FIRBALOT IR0 (2)ilHrRA A ¢
BIp 25 RT3 RARERRETE R 6 BARES R P hie
BRI D PR LA L E SR A% 8 BN B R L S
R e p £d 1 f F (8 &F > 2005a) -

=
=

s
'

I

puiy]

K

A

= s 2 £ FlE AL SURIHEY

i % FIR S A ~—Wﬁﬁﬁma%ﬂ’i*ééz«alpﬁéﬁﬁgﬁig

(\"'

feg =+ 4 % & it (Nicol & Johnson, 2008) 17 F 4 & ARG > = & =21
?ﬁzkﬁﬁ’#éﬁﬁlﬁﬁﬁﬁlﬁ{iﬁﬁ@uqumn,f&ﬁﬁgl
THEDE S NEAWY F IR REEE c EFRIEREING LIRS IR

(McDiarmid & Auster, 2005) - 4 %‘rﬁ;ﬁfﬁp\ S BT ARRE < JFﬁea 2 FAAE I 1 = o

T2 AR fF TR RT A LT

(C)% &2
LR EERT o S AmEE(Y S EY)E LS ATt O
F3- 4 (Bookstart)da #e M+ LA E i 6 A FE L AR AR R

BREADBE - BEF BT BHAE2 §mEHEaito
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(z)4ER 21

R R 2 FRE o hodr R~ £ 2RI ER S JURETS R
BEE
(

JR v

%)

I & SAENE T INETR L PN B T N T T SNFIRTE § 8 -5

¥ i §(2005b) 2 4B 2 2 R BE AR D RA LRGN S (- )- K

C(E)EBRERE S C)EP AL ~(2)FTRAIC(T)EF A ()T EFA
ANE)EFII(M)AE NI C(L)FIES T (S)S R REF L FEF Ao
HY o L RTERE ) R 2~ pa L L RFE RGP E 4

TR oo B R B IR AR o
EFP SR BWEEEXTIIEMERA

BATERPN AT LA IAAMA T 1B LA (28 E 020105 29T
20125 #8 § > 2010) - ™ 2% R AT ST S0 R H 0w pap dHc (e
20025 2% F > 2010) e RRIPAFS D DL BRI AETERS T
SERR O R AEEEFE A WRE R RE o R E B A Y
“l EERIREFT A pARMEE . QT2 F 2 KT
S LB 5 A2 i EE(F AR 2005) -

b

o

hoboorat o B AR 2k %4%~»aié ZPFEEL TG & X G A
CREELES R R EFRAMB AT > LA 2RI EREFRET R
BE2RES M TH &R 22 hE 1 PRFFE > o 1987 Z4= 5 23 5 B8
ﬁ4728ﬁ’1£%1%7Euﬁﬂiﬁimﬁ§?’ﬁ&%%w%ﬁ%ﬁ£$

ol e 2000 £ G 4p L R R N aomde s & 2 r g i DiRitsad
g Tak A hps B2 TR ;2004 Eik- b {5 A TR TR AT B e

HREFRAFBRA K235 aFH2 T 50T FREE 40 A T
ke RApHL 16 §H 5> 28 F a5 BiE 3308 4= - B &
RS HREMAME T PEBRBME NS TR ABMERITIA g LB
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B B pRIE > 3T & ke B E A FRAOTIFES ~ R 7 o Rafed Ry
WA & TF o X X & TR E(F A 2 > 2015) -

St

W4r® e 2 B2 An 2003 £ 4 E —PER AL P - HEE
ARG AP el FRBF L P 0 NS EH KRG AR T B
R EE AR A RBEFOgEE R Vb gt v LY SRS X
FReiec ¥ Azt 19098 # L33 4 » v b7 o gEaF 5 ) AT 0 FR
TR B EAREKTE RN A A TP w3 HEAA
HEERPFHADE - AR S2 B3 A ® Bip> 23 2006 & 5 = &
VM PR FELZRECLREIEARREIARAE L FRES o s T2
o TS p BRIACZ B  FENE 22 P RF TEERF D
ERAP R~ RS S 0 LA R AR E L FAAE205 P o E o RiE

HFrrECBARPMF IS S E D BBERREEILEAY 2 2
3RS d A0 2 RE B B PR R pML 2 mE R
"

o Y EEREF AR AL LT EREIE AT R PR e

F2E&® SEFIERFI 2R ESTN

-~ IR REER

Foay BB ABGEG B i 4y 7&&1@ BABFR-AEE &4 0 5700

P 3 N SEAS i%%%%ﬁQJO%ﬁﬁ{ﬁiﬁﬁgﬁlﬁﬁggmﬁﬁ,u

ZdomiEF 8 P fRARRE o TV AR Z ei% 2_ FriF 1 E (Wert, 2004) - it

TEH SRS E - BRI E T GE R TR B R i s B2 BT

Z FEMfE > » - B dpdR ks mp ﬁ.ﬁlf%‘i*i"%‘?:‘ Aoy iz i > o

f e fﬁﬁ’” WAra AR 2% B 1 E(X g2 ~ £ 4 4% 2006 ; Dalton, 1997; Gatewood &
Field, 1998; Lucia & Lepsinger, 1999) -

3o

- BRESTEEN S F- BRI BEE T REES f TN A F A

SR R AHB AR 7R AR 0 T L BERG B A E RF S
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(Spencer & Spencer, 1993) o i 7= ¥ 4 % i 4 (personal)fr % % (professional) = & >
B BAG A wa e iEY anga ~ R o B (values) o Blded $ATH N
(technology)#: P 5 5 if R 2 584 ; 230 % a0 4 Pl A1 (87 @ % odhfz g
Tz B 42 (Wert, 2004) - Jordan (2011):% 5 iy = IRk

(abilities) - Chair, Fisher, Moulton, £ Piccoli (2003):#-+it ¥ % 7 § a0k ~ 2z 4
(understanding) ~ it fr i & F15 fa A4 2 4p 3 B ¥ 2

FALe g Fdpd > B Ava o Aol FafrEREz FERNPT E

m A A F o B (302 0 1993 ; Choi & Rasmussen, 2006; Ferreira, Santos,

Foaomk s gz g 4

’

Nascimento, Andrade, Barros, Borges, Silva, & Jambeiro, 2007; Hayati, 2008; Khoo,
2005; Patridge et al., 2010) o &b #7if > *F7 3 Fh @dvi & g ok s R B A o

%

Boyatzis(1982):% 4 4rit Ho B IR B AR B 7 0 e B EMRE B B > B8
W21 #F Y > 247800 5 B2 pp A 2B E X R dvig ficyt o IR By
o\ ik ¢ x5 = Ulrich, Brockbank, Yeung, 2 .L.ake (1995) 7" % 75 48 I+ ¢ i > & 4o
SIS {,éﬁéiiéﬁﬁﬁﬁ’éﬁﬁiﬂéﬁ byrie, 2 g

EE BB BE BB XTI R0 G TRE T R
A2 RAra FORIAP A BV R HA SR R R
mA, e % 3 Ao 5N (Spencer & Spencer, 1993; Ulrich et al.,

3

“3
1%
.
¥
A

B3 a2 3 AR Soi GRATACL980 & B 4 1A (2 1575 2001) -
Griffiths 2 King (1986) % "W 2 ¥ B KT % | — 2 ¢ > 130 4 A kT
ﬂ%?i%%%??ﬂ&ﬁ%ﬁ’ﬁ§ﬁ%%ﬁ?ﬂwﬁ%?i%@f¢ﬂﬁﬁ
R ABEEEEMN DRPHE PN R s B B RER B R R
TR AR FE o B R CBERE S 2oet s ERERL
TR FH T L ﬁ__?’“\ e= M R R B - B S pE 3 NP> 1 ] {;}ﬂ*)& s * B A FeEkin
it TR - ArHETEEA P GERFA LT3N x T ws S 2 ¥
R S B AR TR R R R R A T

RASGenimd s HA S HA 8 A A REER il 5By i &
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% P2 & (Nonthacumjane, 2011; Rehman, Al-Ansari, & Yousef, 2002) -

Hashim £ Mokhtar (2012):#-#c i i El?flairg]%— '%Fﬁ L¥sn AL TR EHR
o 2 T AR AA B TREHN ) sdp t FP s AR FREH
Eid AR 6¥@WEF¢**<amﬁmmﬁau4~ﬁ%%ﬁaﬁ£ﬁa
PRRBERARL G ERe BT RLER Y F2 i PR ER TR
BRI G R G EZRE TR AR | 3 G o R BT
BimPE A B LT AFES SRSV EME LA Rs o

Nonthacumjane (2011)% Afi4p b = feis » -3 30pF 5 2 B3 4R & Fovic &
R S RIS SR ﬁﬁJiﬂb’ﬂﬁr%*ﬁﬁJé
F S E I N I SRR D YR Y ST Y
AL ST P A R T R B
BT A oA g T E S AN AL AT TR Rk L i | By LIS4E R
T 0 A AR R deat kA o LIS 48 B AR o

Soo-Guan Khoo (2007):% % W14 48 28 kit - 5 3 B b EF TR
PR kTR Brdeitd BE 2 EAT) R E 2 2B A s R fodE g 2§
Froedo bt B P CHEF KT VIR B IRBR CA R R R

The Special Libraries Association Board of Director’s Committee#-2 * B 2 4& A
E¥ara s TR ERN 2 TR A (A AHY TEEHN | o451 F
R LT TR TR i 2 fedin(Hamada &
Stavridi, 2014) -

SHF L E A WA ER AR ER P P R REN - SRR
o PRI AER A FR(IT)RV h1 (FA R o A e P 4 F
Hashim £ Mokhtar (2012) ~ Nonthacumjane (2011) ~ Soo-Guan Khoo (2007) » iz i
FHLERE L on» 5 Mg 4 Hat (personal skills) |~ T 2 # # it (professional
skills) |~ 4 %_% ¥ sezr(discipline-specific knowledge) ;> & gt 4 287 if * >0 ix @ j8_
FF o i’rﬁ (information business) (Hamada & Stavridi, 2014) - Raju(2014) 4 +7 i /1
LIARMFER TSR R LRe ()R TREM ) i 0 @
FEPAOE s - PR A S (2 )F A AL R (2)- R
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B L AT S RAREF N S (2)BARA BRI IETE S RHBEAL
Big e Ffaidife- a2 8 (F)afapt?d s 52388 B* 2RI F
MEPF PR A ] o EOT PR A A EHNS G4 2R R A
URE AR A AL AT A s T G L E R R TR
Y24 PRF%5c 4 (Hamada & Stavridi, 2014) -

ZANEMEEOIRBERZ A1 2 N

23 RIFE B 4k £ 0 B - B R AR (speciaity) o F YRR G 4R
R PRAAER AR vy Wt R AR RO Rl ER R TR A A
FRB PPN E TR I F - 07 I IR T AP AR
a2 i iz g (Spaulding, 1989) = st #h > R E BIF AR O R ERIE TR EIR
it &GSy i@i 3 iR ﬁ;ﬁﬂﬁﬁéﬁ‘ﬁi% T AR fohf TR d
LA AlAER R (SR 4L 1989) @R FRAM4ER F I AR E TR Y BE ¥
A :L(McMemeny, 2008) ».i54 S E B s {TEs meir g B R 4 (McKee,
2009) - 24 @ Bmar EiEARZ H 4 4 A 4 FEg e 3B(Rankin & Brock, 2012) - 3
ST R TAERI S P kT LRGP REER LR 10T KK o
WRIRAFRDFTRERTE > AR DAY FRFREEIRFARK T L FLR
4 ¢ (Burger, 2008; Houck & Simon, 2008; Lucas, 2013; Marshall & Strempel , 2009;
Rankin & Brock, 2012; Stooke & Mckenzie, 2009) -

2R RS AR R FRT PR e ke B (Rankin & Brock, 2012) o 7 i pF
R MR MEY LA Qi RE e JAaPRiskE S 2 HREF
PRI NRE  HNEELI T E AR IR LE 2] %%&%%%ﬂ’
(AHQLRF AR TG 4G R r il B P& il 2 egRs i
SERE L3 3 £ ﬁ%éﬁ§%%%%~ﬁai%@?%’kﬁ@“ﬁ&
PR RET R P IARE T R4 ¥ LATE oS AT B R
fRE Tt > MR EZE L Al Eemer > 0T eR AW TG e
FEM B ¥r2 50 4 (R2 > > 20115 % & F > 2000 5 &g 0 2009 5 #0232 0 1992
1993; Walter, 2003) - = Bl 3 42523 JRAF I A > Gk 8503 BB 23NE 2
TR RIS § PAR Y > DL RF AR DT R BLEFALE B R
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ru

RBfrB AL EZ R IR A TPERT 3T > 1993) 0 AEFNF R AT NIRE 2
\*@4%ﬁzaiwia ?@Wﬁﬁﬁim*’fwkiﬁﬁgaﬁgiﬁ
TP A 7t 552 F PRI R 97 % (Hamada & Stavridi, 2014) - ® {2 g 51 d
LIS & ¥ 4 F fficizpF it @ #r 2 hfk it foit 4 (Nonthacumjane, 2011) » # ¢ ;X3 #
WFEE LIS ¥4 F awwifod © # B2 41 (r(Hamada & Stavridi, 2014) -
Hamada ¢ Stavridi(2014)#-Fpric 2 234 ME i gt » 5 T B A HE

CJ

o+

(personal skills) |~ 2 # it (professional skills) |~ # % % ¥ sk (discipline-specific

knowledge) | -

Fhetit > R4S DL REZ MR EEE PG YR oo o 213
;éff;%ﬁip %‘ﬂ;”’%**‘%i’%w FHIPpNBLITEEF S E
TR EFRIALLF A SR EF LR RPN 22 BT
Rl RN ER > A AT E AR R A s AR(D

1 #i# ¥ )(Bartlet, 2013; Dragon, 1984; Nicol & Johnson, 2008; Roy, 1988; Stine,
2008) - gk - Hm S 0 T2 E RS A RAEFER E oz 2 (McDiarmid &
Auster, 2005) » & F]F it & fAFF o T E R E TR e S GEAE R 2 1 (T P
ANE R RS R R L i 2 Ry IR o B OFIR ) ChI A G At
1R R AR Ry R e A L R R E R 2 BT R S
ﬁiﬁ*ﬁﬁ%%ﬁ%ﬁP’Kﬁgﬁ?ﬁﬂﬁiﬁlﬁ%mg°E A
RE 4t g yice Bt p PApMl 2 B ¥4 E > ¥ S B X g By S
E{aafmg 4= (Wert, 2004) - %*»E]% AERE PRARH S o AR i R e 2 2 BRI
s g 23 B RBEE | EALSC)Z 2R R TR ~FRA T RE RV
LB % 4 ¢ (NCPLDA)2 525 Rz i 4 ~ SRR J R Y 2L RE &Fas
(OPLIN)3™ 2.2 2% PRARPI i 4 0 M 2 B B2 45 P (IFLA)* 2001 & #7 4y 4k
1 Guidelines for Children's Libraries Services - 2 ¢ & 3|2 23 p > ;,;‘rs" = i

RE 30 7 2

=

¥R

( [
()

)

FRBE AR E 21 B R4 | §(ALSC) » 1989 & erggdiak [ o £ §)
L A2 3 PRAr4 | F ¥ (competencies for librarians serving children in public
libraries) p ¥ s ¥ At ¢ "Bl 2 4EPRI-FB 2 B A & EF £ 2 :c> 301999 £ 2 2009

o ERT o TR Z DT RIHER BE AR LA 5L B 64 FwE
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(- )3 é ¥ 4p B 3k (knowledge of client group)

(=) #c% ¢ 1= (administrative and management skills)

(2)/E&: i (communication skills)

(z)F 42 e B (knowledge of materials)

(T )i * %2 44 539 (userand reference services)

(= )Eys i (programming skills)

()= o> X B kP (advocacy, public relations, and networking skills)
(M)E 22 %28 B #qn (professionalism and professional development)
(1 )F e Hac  (technology)

B % Bl 4t ¢ 5 R (IFLA) 22001 £ ** Guidelines for Children's Libraries
Services— ¢ ¢ 4pdi > YA REEBRAF R o (0 RN () Eagd ~ 2
D BB TEEARRE S () AEEITR S (2 )ftRAf C FET ENRER
Zikihic 4 S (T)EF AR TR HRA S P R B TR F 6 o

CC)EYAMERfrR Eg B ZI Y o T RDI2E R E AR F R EEO
weds (- )R e mEg R )R E B RARG  (C) B {ry AL
(= )¥ 523 Bl 2 foip b 488 2oz 6985 2 o IFLA %.2003-# 7~ > The Background Text to
the Guidelines for Children’s Libraries Services— = # » i&- #H @ 23 B2 48 5
¥ ¥ 2 i e 7 (- )B4 i (personal skills) ~ (= )& % & /7 zk (professional
awareness/knowledge) ~ (= )¢ 324 it (management skills) o (335 i 5 3%~ L 4= )

FRMF RR R 2 BT 4R ¢ (NCPLDA)*2010# A ' competencies for
public library staff serving children and pre-adolescents | — < ¢ 7= 3% d1 = < 38 24 PR
IRATR R R AR 0 S R ATR 2T R 46 m R 0 Aif e T L GRw IR SIS

z)
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(- )# —*ﬁ ¥ 4p B o3k (knowledge of client group)

(= )E = =X B %P (advocacy, public relations, and networking)

(= )&ac g = sk (collection management & maintenance)

()i f o APt &8 Y (reader’s advisory & promotion of life-long learning)
(7 )By=# 3 (programming skills)

(= )%+% =33 (reference)

(=)®+ 2 % ¥3 & (personal & professional development)

“\

2 EB G A 2B E 4T e (OPLIN)» 2008 & % 4 2 & [§]
ZI Afredri 0 @ g R B EREIE . FYREE R F e > 2T R I8
Bl 5 R AT BRI HAR 0 bl AR YA ¢ 7 E Y Fr 2
FieRF T H (L ra i eB AR AT RE &2 S L RE LT AL 2 KT
IR ) o 20148 { AT S A DE PRAAP S doa ok E (- )i

C(E)AAT R T /R R E s (C )R R (2 )R (T )ARFLH(5)
E%%iwﬂﬁ%@ﬂw*W%ﬁﬁﬂﬁiﬁﬁ%ﬂ%ﬂ%ﬁéﬁNJ—W
B (Lo)RE a0 (L2)RE e p S RE T (L )egia (&
T)egii 4 5 ()RR FEF S (B )RTHEF ()RR (2 )F e
B (2 )R F R (2 A=) SRS (B4 2B E T (FwiE S L
brw)

Fretd oo P RFRT EBERIAMCOIRIEABEF LS X
AuRE (L A2-]) PHRAPBHER DTN FOFAARE AR L e &
FHARAN 2RI &T A28 Emn 2 Z R DERFENGEERN &

ENOER LSS SR AN FE Y SR
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2-1

ALSC £NCPLDA OPLIN = < & F P 2 Ay 5 F SRR

EX LR S FRAMF RFEHN £ Ry sy
2 MEAERBLE ¢ SEWMFERE 2EWE A
(ALSC, 2009) (NCPLDA, 2010) (OPLIN, 2014)
#F F AR B o W HAR B E 1
(knowledge of client group) (knowledge of client group) (patron awareness)
o 18 L
(emergency preparedness)
Frcx g fA& AR AL

(administrative

and management skills)

(problem solving)
fiy
(organizational skills)

= = (laws)

i 1@ (communication skills)

Rl

(communication)

T2 G B

(knowledge of materials)

RIS R
(collection management

& maintenance)

L
(collection management)

(intellectual freedom)

2 pic b

(programming skills)

8 y#5 § (programming skills)

# rRiE b

(programming)

e R E
(advocacy, public relations,

& networking skills)

P AN R F e 13
(advocacy,.public relations,

& networking)

v TR

ot}

At

(community awareness)

¥ 3 A g RN
(professionalism

and professional development)

AR SERE
(personal & professional

development)

[Es
(ethics)
Flar @
(library advocacy)

R

(organizational awareness)

@%ﬁﬁ%{mﬁ

(user and reference services)

%% PR3+ (Reference)
ER SR SR B
(reader’s advisory

& promotion of life-long learning)

BN
(reader’s advisory)
%3 JRI%

(reference)

25




* W 6 FRM+ REH FRBG B

23 WEERBLER ¢ DEWE AR SEWE
(ALSC, 2009) (NCPLDA, 2010) (OPLIN, 2014)
RE Z PR A%

(customer service)
TR K

(patron instruction)

KAgrgw ¥/
TRk o
(basic computer use

/hardware knowledge)
# “ff Pl

troubleshooting)
3 P gk A
(library website
and catalog basics)
F
(adaptability)

By & i®

(team work)

FTHRKR D AP ER
il BEL AF P EAREET P
IFLA #7491 538 Bl E AR 2 & £ it B A 50t 2 RV H e 4 dn 7 $ e o

e

BEATHR N Z A B EN AP (BB BELB R FIEEN) A A
SR A NG AR O B IFLASTT B A Hi ¢ oty i 2 B B A TE

W

e A s RARAE BN ¢ RSFEE S HN > A us & ALSC s
NCPLDA ~ OPLIN = + 4§ Mi7pcz #72 ~Tfid ~Tag= 02 m ik T & £%
% '}”7? t%g‘ﬂh | T#m £-ﬂ‘ﬂ7I§$ Poo

1k J‘Jv,“ &% gFmF 5 ALSC ~ NCPLDA ~ OPLIN 2 IFLA = = #4%
PR E MO R B EAECI IR AORIED 0 NFH S E BT T A I HEAR
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E R —j‘a’fs*ﬁ R E > FP A e EE R 2 503 A B hE BRI S B
FAEZELTYFRALFA R RERB YT LRI R REL DL 22
Ba oRFRE o EEALNE Y AOE R Rt dLFRpARegd o Al
FAEE LR HIZE T RREPEERL AT omEE

Bl g g 4 T @At TrLE R eniad AR £ BT B

%3 R - B ik (4 £ T3 0 2004)
CEERAFFAAANF LI RF R OFE Zis2 - > B0
50 TR iE s MR AR 7 ik BIRE Y 4 feanEg AR HY 2 T4

FERE o ERREEE - kA R ARl A E LR SR Ee
s> 2013) o taiE o BB AR 73 2 kR %hj*),z, L& KRz - (Tsao, Liu, &
Kuhl, 2004) = g+ ¢b » fes Gag spgfrant g BE Y  BRFFE 2 5
BRIV P d 1 T LIt FAIZE T H D oeh NEFES P £ o v BHoE
Beniz+ x H 0§ ch— 48 U Jolees 38 B R A X 4 (Sigmund Freud) ~ X2 s
(Erikson) &2 %5 w32 & AT @ (Piaget) -2 3§ I X SRAv Bk E# K wh Sk
BrEE > T3 EFRL F i AR AaR A Ers e BRTFRE DR
- BATR-E R AR E s B R EY C LB LA R mﬁja@px mE F
TR (A BH2004) 0 P BRI E BB IFETE S G TR RILF -
R A ErEE R - BREER(ERE R - X 2753 1993 k2 47dF 0 2013 5 Ry E ~
S5 > 2014 5 % ¢ & > 2004) -

i

(Z)iFsc2 ¥t

"Fres F3 3 G 2 it 4 £4 ALSC v OPLIN 3 4 » # ¢ f3d-pt 452 & 18
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IAER AR RERARL Y R F E AR T A0 adF 24 2 BT (Adkins & Esser,
2004) > 4 3 A Q;Ew FHFE AR RBE G EAR RN 4 2 Hia (Hamada &
Stavridi, 2014; Nonthacumjane, 2011) -

(2 )& 39

ALSC %2 OPLIN % 7 #3523 JRAx4EE 7 2 & [Ed J3a > ALSC { *wig
PO R R s Bz 528 /2 4 > @ OPLIN FriLp R o voEger
FoAM S VIR A SRR P LR F 3 AR e R R
BlEFaeT D A Bi T - ki ) & T F vy ¢ (Chawner & Oliver, 2013;
Hashem & Mokhtar, 2012; Nonthacumjane, 2011; Soo-Guan Khoo, 2007 ) > * Chawner
2 Oliver (2013)# 2 3 R A Ha " g P ¥ HKEE > 7 L TEd [Ha
ZEER -3 R ARNFBMIALFRE2 NI Aa g BN L ok
PR 0 KGR R 1 preh 2 £ pR7E(Nicol & Johnson, 2008) e

(=)F 2 i H B

TEORE 4B E ) 24 %44 > ALSC~ NCPLDA % OPLIN = #14£% } #

ALSC ## NCPLDA *tpt it 4 2 w3 P P 23 B2 AR 2 L 4503 ~ B 54

Bz a4 P 200l £ ERCEME R FEY ¥R REG @
P Fog PARALRIIREMAGR LGS F i ey

£+ 93 10~20%:W 2 R FOT REAER E 7 2l B &k

T EPEBEAER 0 EF 24 8o g € & gi(Adkins & Esser, 2004) -

¥ HIRQR000) AR R v BHRE A EL E R e § L et R T

HP B DR B T DT RKT TN L 2F MR RERS 3,
FoEAAT W B A B A EIREL AL BN 2 R0 4G BONRGE ¢ W Tl

o R A ARLE o MU e p K 75 2 A SN F AL W EE B
FEZE Ay REAIRPIER AL BB 6 HONESRI G B 2

Bom A4 g o ﬁﬁﬁ;‘j&}kﬁﬂﬁ_v‘ B4 T 123 B L0 L0328 2 B4
BT 2k BRI BEAART LF p AT ES SRS 38

Bripemaag & F il g R R EAE LY R R AR
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¥ ALSC 22 NCPLDA it 4 2 w3 ¥ HFulRF2iBEIEE 77 RER L
feb it TR 4 > B9 I T3 TR CRETHE 25 o AT

PRFEDY JALE  HERF C BEE S FARA S N2 - R aRF KT
TR LPEEEA G AR AR AT BRI KE AR AL TE
HEERTIRFUE > BB E T HERF 2 F AP R gy i
AT PR B (5 sk HREE > 2013) - TFH AL EF AR PR PTS
TOoORMERF B RT 29 2 LT (R 24 R4 > 20135 Czarnecki,
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¥ HRH TR (EHE - LK 0 2004) 0 SRE LT Ao

3
—=\

g7 Ei a2 R T
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EREE Y3 SR SR N B SLEL -8 Al R vk I
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(Martinez, 2007) e ™ A3 = B Z 45 6> 5 2 E 80K 2 DR E2 B A S H
TR &R T EEwaT [ Bookstart 8 % 23 E M EREEG &
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@ ALSC £ NCPLDA ~ &t g fi 6 2 w37 2 2 L BE 4 T 2% 5 E
IR - FARSBIHRYF FEAFE RS 2R P RT A
TR T 31AR 524 & ~ B E A45(Martinez, 2007) » ® R B AL R DR F AL TREA
RALR RF A DD B o %’%é SERTEDRTRIRBEERENLEARE T
o kB AFL PRGNS (B 201 T LEFERIMTETT I L2
(LB 2G> TR 10T - Bl { BB friw2g i 738
TApiEZ AFan L i “ERXF 13 F 54 & 9k F](Nicol & Johnson, 2008;

Roy, 1988; Stine, 2008) -
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COERS & 3-8 3% 50

B TR EFE a4 52 44 0 ALSC - NCPLDA £ OPLIN % § 4 o) »
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BRE(RA DT AR AXN)ELE PR EAELFF I L 20 TG EnE
B2 R ik4eERg £ ¥ 3 25 % 77 (AdKins & Esser, 2004; Martinez,
2007)  FREAAILSHET 0T WERTHBA S SRR 2377
¥ B —‘F,kﬂif‘??ﬁ”}iﬁﬁ1 R g—‘g\: L E AR EERE 4 7 a(Nicol &
Johnson, 2008) - Flg* » &1 7 1§ H ok et B AR ER-R P R
FEM O e F HRBEAR R R o P X TR AAE s 72 PR T
N o e ﬁ e AR 3T 3 ok I (Harter, 1992; Nicol & Johnson, 2008) - Bartlet(2013)4p ¢
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BT g enad A A BAF -
(4 ) F 30 bt

ALSC 22 OPLIN # 5w €40 T4 | 3 & 2o 50 4 > ® OPLIN 7 #-pt B & 4137
SwIE >V LREIHE N ZEEM o a EEFTRE R B Wk s I en
Bl LR 0E AT B AR > B AT
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ﬁi$@i$%*%€é~@’ﬁ%i@%%ﬁ4%Wﬁﬂﬁ IR TS L
it A AREIERIFERIF R AR O2 8939 F&E 0
ﬂ?%Wﬁ*@ﬁlﬁéﬁiﬁ%#i%@Wﬂ“’%ﬁﬁwﬁﬁﬁﬁ%ﬁ&&
LR Bt BN F LT AP - ik & E p e (Czarnecki, 2009d;
Duveskog et al.,, 2012; Wawro, 2012) » #7 @ 3xF H £ H ¥ P 5 0 H&E P
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FRELFE - LAARF D 8E> 38 - % Pifed Bosiir e
TRELFAAFFL LN B AR T F A B AR FATT R
] ?%ﬁ@ﬁ%ﬁ@-@%%?%#hﬁr?il&%@ ST - S T
#F 2 Fapegns ) 4 2rf o~ % (Nicol & Johnson, 2008) « if# % - F 42 T ¥
iﬁﬂfﬁﬁwﬂﬁ’% B S FEHARER g RRF o T S ARG R

B B ioul o THIGE R B Kfp(E 18 0 2013)  7RA WIS 450 7 AE S &t
B RSB R EFER 2 D it TR KA EE Y ERH 2 %@Mm
2006) o @ Bkt e R 5T RS HER 0 B TR T EART AR 5
PR ek 4 32 B T B L& E R T A B 45 ¢ (Wawro, 2012) -
PG RS ARG E - BApy £ & hle s e (Czarnecki,
20098) T P C G ARG EF ARG He P REATOREE F 2 5% @
Fev BRELERE N 0h s B itk F o iE S 4 484 (Blithe, Carrera, & Medaille,
2015; Sukovic, 2014)
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BEARGE O i it TR €3 S B E e ® h4 £ (Collen, 2006) - fe #cix
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B E A BT FRE)F 1263 A R T RE Gy Sy
FF % % i (Czarnecki, 2009b) o A i i A F B E & hE BB Pl & Rfrina g
Foed & DT R o v - B SEREG Al S ks
PHEVREE TS B A- B T R F e 3 (Wawro, 2012) - iE
BRI E BT ahseE 2 5N R B 1 Bk E 88 % (Duveskog et
al, 2012) o iz P H2E 2 A A RRAF R B PFZR TR FIELE FRA R
AR KA L PTG m)j*u%? Boomwima T A E 1 ehe R (Czarnecki,
2009a) o & 7 F A BB hE i R e § FEDE & p o A §le
s 21 R Ee&F 8 SR F P i (Czarnecki, 2009c) -
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1.5 7 I & 2/ 52 ﬁﬁﬁﬁﬂimﬁ-Z@&ij%@g HEREE > 8
PAEER I AT S N AR 3 ER I RIRETHERY A K 4R
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(Z)BAREREET
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FFEERL I EERLAT MEEHLRTE Ph 0 A A RF(H
= 7~ Ae % 04> 20155 McCune, 1993; Nicol & Johnson, 2008)-4p B /i % ¢ 7z Managing
Library Volunteers — % *+ 2011 # /4 S4cie 26 2 p R 2 483 1 2 4phE 1772 o

3 Training Library Staff and Volunteers to Provide Extraordinary Customer Services
- £ 2006 £ %2 WEAREY LIRS T Al LA o A A E
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I. Knowledge of Client Group

Understands theories of infant, child, and adolescent learning and development and their implications for library service.
Recognizes the effects of societal developments on the needs of children.

Assesses the diverse needs, preferences, and resources of the community on a regular and systematic basis.

Identifies patrons with special needs as a basis for designing and implementing services following the Americans with Disabilities
Act (ADA) and state and local regulations where appropriate.

Demonstrates an understanding of and respect for diversity in cultural and ethnic values.

Understands and responds to the needs of parents, caregivers, and other adults who use the resources of the children's department.
Cultivates an environment which provides for enjoyable and convenient access to and use of library resources.

Maintains regular communication with other agencies, institutions, and organizations serving children in the community.

M w e

© N o O

1. Administrative and Management Skills

1. Participates in all aspects of the library's planning process to represent and support service to children.
2. Sets long- and short-range goals, objectives, strategic plans, and priorities.
3. Analyzes the costs of library services to children in order to develop, justify, administer, manage, and evaluate a budget.
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Conducts job interviews, trains, and evaluates staff who work with children, parents, caregivers, and other adults using children’s
Services.

Writes job descriptions and encourages continuing education for staff who work with children.

Demonstrates critical thinking, problem solving, decision making, and mediation skills and techniques.

Delegates responsibility appropriately and supervises staff constructively.

Documents and evaluates services and needs assessments through various research methods.

Identifies outside sources of funding and writes effective grant applications.

10. Follows federal, state, and local legislation in the development and enactment of library policies and procedures.

I11. Communication Skills

1.

o > w

6.

Defines and communicates the role and scope of public library service to children for administrators, other library staff, and
members of the larger community.

Listens and interacts actively when speaking individually with children, families, other patrons, and staff, paying genuine attention
to what is being communicated, and confirming understanding.

Writes proficiently and adjusts content and style to accommodate diverse functions and audiences.

Communicates effectively when addressing or presenting to large or small groups of children and/or adults.

Conducts productive formal and informal reference and readers’ advisory interviews.

Successfully communicates library policies and procedures to patrons of all ages.

IV. Knowledge of Materials

1.

2.

Demonstrates a knowledge and appreciation of children’s literature, periodicals, audiovisual materials, Websites and other
electronic media, and other materials that contribute to a diverse, current, and relevant children’s collection.

Provides a wide and diverse variety of electronic resources, audiovisual materials, print materials, and other resource materials to
best serve the needs of children and their caregivers.
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Keeps abreast of new materials and those for retrospective purchase by consulting a wide variety of reviewing sources and
publishers’ catalogs, including those of small presses, by attending professional meetings, and by reading, viewing, and listening.
Keeps up-to-date on adult electronic and print reference sources which may serve the needs of children and their caregivers.
Develops a comprehensive collection development policy consistent with the mission and policies of the parent library and the ALA
Library Bill of Rights.

Considers the selection and discarding of materials according to collection development, selection, and weeding policies.

Maintains a diverse collection, recognizing children’s need to see people like and unlike themselves in the materials they access.
Understands and applies criteria for evaluating the content and artistic merit of children’s materials in all genres and formats.
Addresses materials against community challenges.

10. Demonstrates a knowledge of cataloging, classification, indexing procedures, and practices to support access to children’s materials.
V. User and Reference Services

1.
2.

N o oo~ w

8.

Instructs children in the use of library tools and resources, empowering them to choose materials and services on their own.
Conducts reference/readers’ advisory interviews to assist children and their parents/caregivers with the identification and selection
of materials and services, according to their interests and abilities.

Respects the patron’s right to browse regardless of age, and provides nonjudgmental answers to their questions.

Assists and instructs children in information gathering and research skills.

Understands and applies search strategies to give children the widest possible range of sources.

Compiles and maintains information about community resources.

Works with library technical services on cataloging, classification, and indexing-to ensure easy access to materials for children.
Encourages use of materials and services through bibliographies, booktalks, displays, electronic documents, and other special tools.

V1. Programming Skills

1.

Designs, promotes, presents, and evaluates a variety of programs for children of all ages, based on their developmental needs and
interests and the goals of the library.
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5.

Identifies and utilizes skilled resource people to present programs and information.

Provides library outreach programs which meet community needs and library goals and objectives.

Establishes programs and services for parents, individuals and agencies providing childcare, and other professionals in the
community who work with children.

Promotes library programs and services to underserved children and families.

VII1. Advocacy, Public Relations, and Networking Skills

1.

>N

5.

Utilizes effective public relations techniques and media to promote an awareness of and support for meeting children’s library and
information needs through all media.

Considers the needs, opinions, and requests of children in the development and evaluation of library services.

Ensures that children have full access to library materials, resources, and services as prescribed by the Library Bill of Rights.
Collaborates with other agencies serving children,.including other libraries, schools, and other community agencies.

Lobbies on behalf of children for the highest quality library service, through library governance and the political process.

VI1I1. Professionalism and Professional Development

1.

N o g~ w

Acknowledges the legacy of children's librarianship, its place in the context of librarianship as a whole, and past contributions to the
profession.

Stays informed of current trends, emerging technologies, issues, and research in librarianship, child development, education, and
allied fields.

Practices self-evaluation.

Knows and practices the American Library Association's Code of Ethics.

Preserves patron confidentiality.

Mentors library school students, paraprofessionals, and new librarians.

Participates in local, state, and national professional organizations to strengthen skills, interact with fellow professionals, promote
professional association scholarships, and contribute to the library profession.
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8. Pursues professional development and continuing education opportunities throughout her/his career.
IX. Technology
1. Possesses up-to-date computer and technology skills necessary for effective communications and presentations.
2. Acquires familiarity with emerging technological trends and tools.
3. Applies technological skills to provide reference services and programs for children and families.
4. Supports access to Internet and electronic resources for children.
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The background text.to the
Guidelines for Children's Libraries Services

Prepared as a basic information during-the process of developing The Guidelines published in December
2003
“Guidelines for ~ Children's Library . Services” «in  various languages available at:
http://www.ifla.org/VIl/s10/index:htm#GuidelinesChildren

Libraries for Children and Young Adults IFLA Section

The text is prepared by the working group including: Lars Aagaard (Denmark),John Dunne (UK), Kathy
East (US), Leikny Haga Indergaard (Norway), Susanne Kriiger (Germany), Olga Maeots (Russian
Federation), Rita Schmitt (Germany)and Ivanka Stricevic (Croatia) with an inputs from all Standing
Committee members 1999-2003 and in collaboration with Marian Koren (The Netherlands)and Donna
Saxby (The Netherlands)

SECTION ONE
Introduction

No-one should doubt the importance of children's libraries to children and their families
all over the world. They are often the first encounter with life long learning, introducing
the readers and learners of the future to an exciting, rich and varied resource. Every child
should be familiar and comfortable with their local library, and despite international

variations, there are basic ideas and good practice that all children’s library professionals
can follow. The 21st century has brought many challenges and many opportunities, it is
up to the managers and practitioners of public library services to make sure that children
have the best start in their reading and learning lives.

The children’s librarian must plan, market, implement and evaluate activities and services
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to children of all ages, based on their development and interests, and the objectives of the
library.

Mission and Goals

"The special responsibility of the children's library is to meet the needs of children. If children can be inspired at an early
age by the excitement of finding knowledge and byworks of the imagination, they are likely to benefit from these vital
elements of personaldevelopment throughout their lives, both enriching themselves and enhancing their contribution to
society. Children can also encourage parents and other adults to make useof the library. It is also important that young
people who experience difficulty in learningto read should have access to a library to provide them with appropriate
material."

(from: The Public Library Service — IFLA/UNESCO Guidelines for development, 2001)

The children's library equips children with lifelong learning and literacy skills enabling
them to participate in society.

"By providing a wide range of materials and activities, public libraries provide an
opportunity for children to experience the enjoyment of reading and the excitement of
discovering knowledge and works of the imagination. Children and their parents should
be taught how to make the best use of a library and how to develop skills in the use of
printed and electronic media. Public libraries have a special responsibility to support the
process of learning to read, and to promote books and other media for children. The
library must provide special events for children, such as story telling and activities
related to the library's services and resources. Children should be encouraged to use the
library from an early age as this will make them more likely to remain users in future
years. In multilingual countries books and audio-visual materials for children should be
available in their mother tongue." ((from: The Public Library Service — IFLA/UNESCO
Guidelines for development, 2001)

Goals for services for Children

e To facilitate the basic library principle of the right of every individual to information,
literacy, cultural development, lifelong learning and creative programmes in leisuretime.

e To provide children with open access to adequate resources and media, and in addition
provide cultural and recreational programmes, oriented towards reading and literacy.
Children's libraries hereby respond directly to children's rights and create conditions for their
optimal development

e To provide various activities for children and their parents or carers, children's libraries
provide opportunities, outside the school or family environment, for learningabout the rights
and responsibilities, for acquiring skills necessary in the promotionand protection of rights
and freedoms, as well as for living in conditions that reflectsuch rights and responsibilities.

Goals of the Guidelines
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The purpose of these new Guidelines is to inform decision makers, to give guidance to
the international library community about children's needs and rights on information,
literacy and reading and to help public libraries implement high quality children's
services They are aimed at practising librarians, library administrators and decision
makers, and the students and lecturers of library and information faculties.

SECTION TWO

Definition of target group

The children's library must serve all citizens and groups. No-one is too young to be alibrary user. Target groups coming
into the children's library, either individually or ingroups, include:

e babies/toddlers

e pre-school children

e elementary/primary school children (age 5-10)

e “older” children (age 11 - 14)

e young people with reading, learning and developmental difficulties
e parents and other adults working with books / media and children

e families
Needs of target group

The UN Convention on the Rights.of the Child is the basis for defining the rights of the
child in the context of children's libraries. It stresses the right of every child to the
development of his/her full potential, the right to free and open access to information,
materials and programmes, under equal conditions for all, irrespective of age, race, sex,
religious and national background, language or social status (particularly Articles 1, 2, 4,
13,14, 17, 23, 28, 29, 30, 31, 42).

Children's libraries promote the rights of the child, through different activities designed
for children and adults. Activities for children include exhibitions, promotions of books
and other media dealing with the rights of the child, workshops, reading and literacy
sessions/programmes and other leisure time activities. Children's libraries should be  the

place where children meet and communicate freely, where they develop their potentialcreatively and where they learn,
apply and expand their rights and  responsibilities

Free and varied activities in children's libraries require modern approaches, such assmall-group activities, work in pairs,
role-playing, guided fantasies, discussions, team

and co-operative work, etc. Such methods and strategies help children acquire knowledgeand skills for free and
non-confrontational communication and  co-operation.

Children's libraries can be an important factor in the development of democracy in a society. They should empower
children for active participation. Through early access toinformation and books, creative contacts with peers and
pursuing interests in the library,the child learns how to live with others, how to protect their own rights while respecting
the rights of others.
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Materials

According to UNESCO’s Manifesto for Public Libraries, one of the public libraries’ mostimportant tasks is "to support
and participate in activities and programmes for the development of reading and writing skills within all age groups".

Children of all ages should find the library an attractive place to visit. The library is important to parents, who can bring
their babies to a source of local culture, where theyjoin other parents, create networks, gain information on childcare,
children’s psychology,and children’s cultural needs. Many parents use the children’s library before the birth oftheir child.
It is now well known, that rhythm, tunes, lullabies etc for the unborn baby canaid their later development.

As the child grows, the library becomes an important place for interacting with otherchildren. At the same time parents
see materials which help to build the linguistic skills needed for evolving competencies in telling, imagining,
understanding, reading, and being a social person.

Easy texts for early reading, adapted for the child for their level of development, are ofmajor importance. A child cannot
be too prepared for the formal learning which starts atschool.

Children in the early stages of school, from first to third grade, enjoy with playing andlearning. Libraries, which provide
both experiences, are essential for children and theirparents.

When children start to investigate on their own, they are curious about everything, fromthe tiny insect under a
microscope to distant galaxies and dinosaurs.of long ago. Thelibrary is there as a source of information for everything.

During adolescence the opinion of peers is of major importance. The library offers ameeting place which is neither
school, nor home. Furthermore, the young person findsmaterials to prepare them for the major transformation and
personal growth to  come.
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Adults visit the children's library on both personal (as parent or carer) and professional (teacher or health visitor for
instance) levels. Adults with learning difficulties also oftenuse children’s libraries, where they find materials matching
their own level of ability.

Information and communication technology

Offering access to the Internet is probably only the first step for libraries into the information age. As technology
develops, what will remain is the need of the public tofind information and educate itself, to interact, to play and to add
to personal growth. Theneed for the fundamental library skills of finding and citing and presenting will also continue.
Libraries offer a public space, where children and young adults meet each other

— in both cyber-space and in real library accommodation. They search, they find and theyhelp each other, they interact.

It is a goal for the libraries of the world that children are able to access the internet asfreely as possible. It is also
important that libraries protect the younger and more vulnerable members of the public from being confronted with
inappropriate informationand images, this is a matter of protecting their privacy.

Information from the internet should aim to be comparable with any other source ofinformation — and in some cultures it
may be the first and primary source.

In any library, the internet can be the first and deminating supplier of information. It isavailable to let users find
resources directly and for ordering resources in book-form andother media. The role of the children’s librarian is to
educate and support their youngaudience.

Librarians must organise access to internet resources according to the needs of their public. Books, magazines, videos,
audio and music, which often answer most frequentquestions, add. to the functionality of the internet by their ease of
transportation and easeof handling by the library. It will'be essential for library staff to be able to inform thepublic about
internet resources as well as traditional resources.

Organising internet stations in the library building will demand great intuition; protectingthe public from intrusion by
unwanted or inappropriate information, whilst offering an undisturbed room for meeting the world through the internet.
At the same time offeringroom for discussion between library.users and staff on the immense, impressive and often
intimidating amount of possibilities. The-role of the librarian as an adviser-is very promising!

Services and programmes and library building

The public library must understand the needs of children and provide services to meetthem. It has a special responsibility
to organise, implement and support library programmes and to promote books and other media as appropriate.

The children's library must have suitable space within the public library and the servicesfor children should be treated as
equally as those for adults.
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Although the children's library service and the public library services have commongoals, the rights of the child and
his/her specific needs require specific approaches.

The development of children's library services within the public library is an overall reflection of the development of the
public library itself. No endorsement can be made ofa modern updated public library if it does not meet the needs of
children and their futureby providing adequate services, materials and programmes.

Children’s services need their own library area which must be easily recognisable (special furnishings, decoration and
colours) and distinct from other parts of the library.The children’s library is a place to meet, play and communicate. It is
here that its goalsare realised, where they come alive. An inviting atmosphere encourages children to useall library
resources, to read and linger in the library.

In library buildings, where services for all age groups in the community are housed, children should get an appropriate
proportion of the whole library space. The children’slibrary needs to be large enough to accommodate school groups.

Children are not a homogenous target group, they have very different skills, gifts, talentsand needs (dependent on their
age, cultural background etc) which must be considered inthe space planning process and furnishing of the library. As
target groups in thechildren’s library cover a wide range of ages.and abilities (from babies to adults) both the furniture
and design space should suit their different. needs.

The furnishings must be flexible (e.g. mobile shelves) and shelving must allow differentmedia to be presented. Shelves
should be low (max. height 1.5 metres) throughout thechildren's section, open boxes for large formats like picture books,
and special areas fordifferent age groups. Furnishing should support communication among children / libraryusers, that
children can meet with their peers, this is known as 'Social = Furnishing'.

Accessibility of all facilities for disabled children (and'pushchairs) is self-evident. Entrance doors of the library building
and/or the children's department must be easy forchildren to open. Bicycle racks should be provided outside the
building.

The children’s library must be a safe place; any risk of accidents, e.g. by staircases, sharpedges of shelves, must be
avoided. Staff must be alert to those in the children’s area toensure a safe environment for everyone.

OPACs, Multimedia Workstations, Internet workstations, and a variety of software (touse in the library and for loan)
must be provided. The children's department should beequipped with IT facilities with the same priority as the adult
section of the  library.

Libraries must consider legal aspects concerning children's access to the internet whichare relevant in their country.
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SECTION THREE

Co-operation with other institutions

A good network with other organisations and institutions in the local community is key tothe effectiveness of the
children’s library. The children’s librarian can keep the community informed about programmes and events in the
library by:

e using bulletins and information boards in the library as well as in schools, hospitals,

children’s centres, supermarkets, bus stations and all possible meeting places for children and
their parents/carers

e making and distributing posters, leaflets, booklists, bookmarks etc.
e supplying newspapers, radio and TV with information about activities and events

e writing newsletters and preparing special articles and programmes about children’s
reading

e using the internet; a special website is a very effective way to present information.

The children’s librarian should investigate the information needs of the community andtry to match these needs with
library resources. S/he co-operates with schools, hospitals,kindergartens, community centres, museums, art studios etc.
Mutual community projectsfor children involve them in the cultural life of the community. Co-ordination ensuresthat
local institutions do not compete but co-operate to the benefit of  children.

Special programmes may also be created for parents and children with special needs(disabled, cultural minorities, at risk
groups).

Schools are one of the most important partners for the children’s librarian. Co-operativeplanning between school
libraries, schools library services and the children’s library canbetter meet the needs and interests of users. While the
school library and schools libraryservices provides information support for the educational process, the children’s library
deals more with self education and leisure . reading.

The children’s librarian should provide various special programmes for the benefit ofschools such as:
e library visits

e library orientation programmes

e information literacy

e reading promotion

e lending services

e  cultural programmes

e homework clubs

e author/storyteller visits

The children’s librarian can also provide reference services and training for teachers andschool librarians including
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booktalks, reference and information assistance. Where thereis a Schools Library Service, some of this work would be
undertaken by the Schools Library Service perhaps in partnership with the Children’s Library ~Servic
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To develop new projects and services, the children’s librarian can attract volunteers and sponsors from the local
community (e.g.: social services, local companies, publishers). Partnership and co-operation in mutual projects is
extremely important and could be carried out on the principle of matching funds.

SECTION FOUR

Planning

Children’s libraries need an annual budget to ensure they develop and grow. This budgetshould provide for the
purchase of books and other resources including magazines, audiovisual and computer games etc.

Children’s library budgets can be linked to the percentage of children in the overall population. Therefore, if the child
population of the community served is 20%, the proportion of money spent on children’s books and other resources
should be the same(i.e.20% of the total library budget).

Different types of books and resources will be required for babies/toddlers, pre-school children, elementary/primary
school children (age 5-10), and older children (age 11-14).Each age range has different needs and expectations. The
amount spent on these will varydepending according to the profile of the local community and the use made of  the
library, e.g. a library service with a very young community will need more pre-school materials. It is important to get
the balance of stock correct as this influences the ~ use made of the library:

A popular children’s library will probably lend more fiction than information ~ materials,

60% fiction and 40% information, and this should be reflected in the purchase of new
items. Every children’s library should have the widest range of new materials possible,
however it is also important to spend a proportion.of the budget on replacing titles whichhave
been worn or lost.

Children’s librarians also need access to other budgets for items such as furniture andequipment. Computers are
increasingly prevalent in children’s libraries, and must bebudgeted for.. Money also needs to be allocated for guest
speakersand  performers.

Standard budgets can often be supplemented with outside sources of funding such  as:

o Government grants — these are often targeted at specific projects, e.g. literacy and
libraries

o Cultural organisations — they will often support book events such as author and
illustrator visits

o Publishers — children’s publishers will often provide their own authors or illustrators
free of charge for library events, plus free promotional materials

o Sponsorship — local business companies are often interested in sponsoring specific
events, e.g. summer reading programmes, book weeks etc.
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The best way of achieving a successful budget proposal for the children’s library is toprepare an annual report on what
is required. This requires preparation of evidence, andgenerally speaking the more detail that can be included, the
more likely the budget is tobe accepted.

For a rolling annual programme of purchasing, the following questions should beaddressed:
e what areas of stock do you wish to target?

e how many books and other resources do you wish to purchase?

e how much will they cost?

In the future more project work is likely to be undertaken and with-much more creativefinancing than previously.
Children are a worthwhile investment. The use of both stateand private funding in ordinary operating projects must be
used increasingly to reachincreasingly high targets.

Desirable characteristics for staff & Educationand training

Effective and professionally run children’s libraries require trained and committed children’s librarians. The children’s
librarian is the advocate of children in the library,the child is the focus of all his/her activities.

In order to have committed trained professional children’s librarians, there must be education and training in all areas
of the service. IFLA supports efforts to organise basicand continuing courses in library services for children and young
adults. Children’s librarianship should be part of the curriculum of any public library education ~ programme.

Personal skills:

e enthusiasm for working with children and books

e good communication, interpersonal, team working and problem solving skills
e ability to network, to make contacts, integrate, and co-operate

e ability to initiate, to be flexible and open to change

e  eagerness learn new skills and develop professionally

Professional awareness/knowledge of:

e the cultural heritage/literature/media market and media use by children and to be ableto
communicate about these to children

e theory of reading development and promotion of reading

e IT and media-literacy

e developing services and programmes for different target groups, being aware of
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community needs and developments
e child psychology and development
e promotion and marketing of services to multicultural communities

e and be a member of relevant professional organisation(s)
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Management skills, ability to:

o take responsibility for resources and people whilst supporting library objectives
e organise and manage time effectively

e  create confidence and motivate people

e consult and be a active listener

e organise successful events

e  presentto a variety of audiences

e analyse user needs, and to plan, manage and evaluate programmes

Planning services

Children's librarians should participate in public library management meetings wheneverquestions of the services for
children are discussed.

When discussing financial policy and managing the budget for children’s services, thechildren's librarian (or children's
services co-ordinator) should be directly involved. Thisis particularly important when the resources are limited and
when the priorities are defined by the public library asa whole.

The goals and objectives of children's library services should be developed by children'slibrarians for approval by the
management team. The children's librarian has a particularresponsibility for the components of the service for children
and should ensure that there is a child-oriented approach.

Plans must be in line with national regulations and guidelines for library work and bebased on factual knowledge of
the local community including population demographics, education, voluntary teams and associations, business and
trade organisations, infrastructure and residential patterns.

They may also be related to more comprehensive municipal plans,-and-co-ordinated withplans within related fields
such as culture, social services, education and language services.

It is important that those who manage children‘s services participate in the planningprocess for the library as a whole,
to ensure an awareness and support of children‘sservices in the overall goals and long term plans of the library.

Monitoring the needs of current and potential users of the children's library (communityneeds analysis) should be done
by the children's librarian. It is different from the monitoring done for services for adults (oriented directly on users)
because often parentsand carers decide how small children use the library.

A children‘s librarian must develop goals for the department along with measurable objectives. The goals should
support and complement overall library goals. An annual review of these goals and objectives helps to develop
priorities for the next planningcycle.
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Children's librarians should participate in selection of new staff for children‘s library
services. A children‘s department manager must write accurate job descriptions for all
staff within the department. The descriptions should be based on standardised
competencies. The job description is the basis for interview questions when new staff are
hired. In-service training should be planned and/or co-ordinated by children's
librarians.

Evaluation of services

Regular assessments of results, evaluating objectives and use of resources are essential.
Iffor example the library should choose to put a special focus on children who are in the

“read alone” stage (1St - an grade), the budgets, the competence of the employees,

choiceof material, and activities for this group must be targeted. This would necessarily
affect the service to other groups during the period in which this group is being
prioritised.

Reliable performance information is @ necessary .tool for evaluation and improvement.
The collection of statistics related to resources, staff; services, circulation, activities etc.
will provide data for planning, show:accountability, and assist informed management
decision-making.

The following key performance indicators may be used to evaluate and monitor the
achievement of the library's objectives:

Usage indicators

e Total library visits per capita / visits to children's library per capita
e Membership as a percentage of the population/child population

e Loans per capita / per child

e Total number of children attending activities

e Loans per item or per opening hour

Resource indicators

o Total book stock per capita / children's books per child

e Provision of terminals/personal computers per capita / per child

e Provision of on-line public access computers (OPACs) per capita /per child
e Total number of activities for children

Human resource indicators
e Ratio of full time equivalent (FTE) staff to population
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e Ratio of full time equivalent (FTE) staff to library use

Qualitative indicators
e User satisfaction surveys
e Feedback - complaints/comments/compliments

Cost indicators
e Unit costs for functions, services and activities
e Staff costs per functions, e.g. books processed, programmes
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e Total costs per capita, per member, per visitor, per service point etc.

Comparative indicators
e Benchmark statistical data against other relevant and comparable library services,
internationally, nationally and locally.

Market research

To assess the results and form guidelines for the development of children's services,
children also should be invited to express their opinion, either on an individual basis
through interviews, or organising children’s panels.

In addition to the collection and analysis of statistics, the undeclared needs of
non-usersneed to be established, by carrying out market research including the use of
focus groupsand community surveys.

Where reliable population statistics are not available it becomes more difficult to
develop reliable performance indicators. Use can be made of estimated population
totals, the comparison of costs with user-and visitor statistics and benchmarking with
other librarieswith similar characteristics.

NB: Performance Indicators: ref. the new Guidelines for Public Libraries (chapter
6.10.3)

SECTION S5

Marketing

The children's library is one product within the library sector that is particularly easy and
rewarding to promote. Parents and carers all wish for children to be clever, creative and
eager to learn and libraries can play an important part in that process. As long as reading
is a necessary skill in order to communicate in an enlightened society, the children's
library has an important role. Books provide concrete knowledge and give experiences of
emotional involvement. The library can interact directly with children by offering them a
place to stay; a place where it is possible to ask a librarian for assistance if required, but
where they can be also left to explore the library by themselves or with their  peers.

To display books and make materials available is not enough in order to promote reading
and children's services. When wishing to promote what the library has to offer to
children and young people, it is important to develop a network around the children and
youngsters through all the adults who are in contact with them. Teachers, pre-school
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teachers, health care workers and parents are obvious choices. There are plenty of leisure
activities, establishments and societies to choose from. Through thorough and
professional collaboration with these groups, the children will experience literature and
reading from a variety of sources.

The future for public libraries whether they are dealing with children, adults, families lies
in co-operation. Without real co-operation with  other governmental and private
institutions it is impossible to attract new customers and promote reading and the use of
libraries. Good co-operation with others will enable the children’s library to stand a
better
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chance in the fight for good resources. Networking and co-operation provide an

automatic way of publicising the library.

Publicity ranges from simple techniques like leaflets advertising opening hours and
services, to more sophisticated methods like marketing programmes and the use of
web- sites to promote the children's library services and activities. It is necessary to
work constructively with good marketing products which have both good aesthetics and
content. To have a public profile is more important now than ever, as there are ever
more arenas and increasingly intense competition. Libraries should aim to have a
presence on the internet and in local shops, museums, swimming pools and public
transport. They should also have a presence.within the local council itself through

schools, kindergartensand council publications etc.

Those employed in children's libraries should be able to document all aspects of the
service through text, figures and pictorial representation. This work could include
project reports and it is also important that such documentation reaches the trade
environmentand beyond. As with any profession, librarians cannot do everything and
the use of journalists or other writers may be a sound investment when wishing to draw

attention tosuccessful activities.and projects.
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Competencies for Public Library Staff Serving Children and Pre-adolescents

Knowledge of Client Group

Definition

Skills and Behaviors

Training

The ability to apply the
theories of infant, child, and
pre-adolescent learning and
development, and the role of
popular culture, in library

services for child

. Develops and delivers library services based-upon knowledge of

children and pre-adolescent physical, cognitive, and socio- emotional

development.

Understands and responds to the needs of parents, caregivers, and

other adults who use the resources of the children's department.

. Assesses the community regularly and systematically to ensure that library

services for children and pre-adolescents respond to the needs of the

community.

. Demonstrates an understanding of and respect for diverse cultural values

of children and pre-adolescents.

Previouslv offered bv State Librarv_
e  Checking Out the Generations

e Finding the Trends That Matter

Other Fee or Free Training

e ALSC Online Continuing

Education

Advocacy, Public Relations, and Networking_j

Definition

Skills and Behaviors

Training
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The ability to promote and
support the library needs of
children and pre-adolescents
through materials, services, and

programming.

Advocates for children and pre-adolescents in the community,
communicating their needs and promoting their right to receive

quality and respectful library service.

Works to implement customer service practices thatencourage and

nurture positive relationships between children and pre- adolescents,

Previously offered by State Library

e Library as Place
e Next Generation Librarianship

e Allocating Space to Meet
Changing Needs
e  Partnership, Publicity, &
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Children & Pre-adolescents

in implementing excellent service to children andpre-adolescents.

Ensures that children and pre-adolescents have full access to library
materials, resources, and services.

Serves current customers and extends library service to
individuals and groups presently not served.

Models and promotes a hon-judgmental attitude toward young
adults.

Develops cooperative programs between the public library,
schools, and other community agencies.

Utilizes effective public relations techniques and involves mediato
publicize library activities.

O

Other Fee or Free Training

Outcome-based Assessment
Evaluation

Leadership skills

40 Training Basics/developing
staff training

Developmental assets for
young people

ALSC On-line Continuing
Education

Collection Management & Maintenance

Definition

Skills and Behaviors

Training

The ability to select materials,
and maintain a collection
designed to meet the needs of
the intended audience.

Evaluates and recommends print and non-print material purchases, and
weeding policies for children’s materials consistent with the mission and
policies of the library and the ALA Library Bill of Rights, and the
assessment of community needs, tastes,and resources.

Demonstrates knowledge and appreciation of children and pre-
adolescent literature, periodicals, audiovisual materials, Web sites,
electronic media, and other materials that results in a diverse, current,
and relevant collection for children and pre-adolescents.

Maintains awareness of current issues in children’s materials; and
identifies trends in popular culture.

Maintains weeding schedule to keep collection current and in good
physical condition.

Creates an environment that is attractive, inviting, enjoyable, and
convenient to use by displaying and marketing materials effectively.

Utilizes the newest and most creative means of access to

Previously offered by State Library

Cataloging for Non-catalogers
Copyright Law in the Digital
Age

Intellectual Freedom

Other Fee or Free Training

Train The Trainer: How To
Make Training Materials and
Packets, How To Do Training
Instruction

Budgeting

Evaluating Web Sites for
Children
Weeding/De-Selection
Materials Evaluation Criteria
Creating Booklists and
Pathfinders
Merchandising/Display
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Children & Pre-adolescents

information; develops special tools that maximize access to
information not readily available, (e.g., community resources, special
collections, youth-produced literature, and links to useful Web sites)

Acquires materials that reflect the ethnic and cultural diversity of the
community and that addresses the need of children and pre-
adolescents to become familiar with other ethnic groups and cultures.

Utilizes a broad range of selection sources to develop a collection that
encompasses a variety of reading levels in an appropriate format,
including emerging technologies and languages other than English

Understanding “No Child Left
Behind” and Proficiency Skills
40 Developmental Assets
ALSC Online Continuing
Education

REFORMA Resources for
Children and Young Adults

Reader’s Advisory & Promotion of Life-long Learning

Definition

Skills and Behaviors

Training

Knowledge of popular materials
and the ability to share that
knowledge and the ability to
connect childrenand
pre-adolescents, teachers,
parents and caregivers with
resources that encourage
reading.

Contributes to an environment in the children’s department that
provides convenient and effective use of library resources and
materials.

Works with parents, teachers, and childcare providers to promote
reading and teach pre-reading skills.

Creates bibliographies, "read-a-likes," book-talks, displays, electronic
documents, and other special tools to increase access to library
resources and promote their use.

Keeps up-to-date on what is current and popular with customers.
Effectively uses online and print reader’s advisory resources.

Elicits information from the reader as a basis for recommendations on
reader’s interests and desires.

Matches children and pre-adolescents and their families with
materials appropriate to their interest and abilities

Previously offered by State Library

o Reader's Advisory Services
& Technologies
e Reference 101

Other Fee or Free Training

Introduction to Reference
Skills

Children’s Literature Reader’s
Advisory

Creating Booklists and
Pathfinders

ALSC Online Continuing
Education

REFORMA Resources for
Children and Young Adults
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Children & Pre-adolescents

Programming

Definition

Skills and Behaviors

Training

Create & Innovate

The ability to present and
promote new ideas; introduce
high quality, new solutions or
processes; make both minor
adjustments and dramatic
changes to current thinking.

Plan

The ability to use knowledge,
skills, tools and techniques to
plan, oversee, and/or implement
necessary tasks to result in a
program that is completed on
time, within budget, and that
meets or exceeds expectations.

Present

The ability to use relevant and
appropriate techniques to
execute interesting, engaging,
and age appropriate programs.

Evaluate

The ability to objectively
evaluate the success of
programming in terms of the
relevancy and appropriateness
to developmental needs of the
targeted group and the

Designs programs for children and pre-adolescents, based on their
developmental needs and interests, while considering the library's
mission, goals, and objectives.

Provides outreach programs that meet community needs and the
library’s mission, goals, and objectives.

Designs and implements library services for children and pre-
adolescents with special needs.

Presents programs and services for parents, teachers, caregivers and
others who work with children and pre-adolescents.

Presents or brings in skilled presenters to deliver a variety of
programs.

Evaluates all programs and uses those results to improve future
presentation style and/or content.

Previously offered by the State Library

Stress-free Programming
Basics of Library Programming
for Children

Services to the Hispanic
Community

Serving Immigrant Populations
Creating Public Relations
Materials with MS Publisher
Instant Messaging for
Communication

Every Child Ready to Read
Trade Secrets

Summer Reading Program
Workshops

Other Fee or Free Training

Library/Community
Collaboration

Solicitation Skills: Asking for
Donation of Programming
Materials, Supplies, Prizes)
Outcome-Based

Assessment Advertising/
Marketing Programs

Time Management

Project Management

Music and Movement in
Children’s Programming
Storytelling Workshop
Puppetry

Using Props in Programming
The Art Of Book Talking
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Children & Pre-adolescents

redefined expectations set
through the planning process.

Programming for Infants
Programming for Young
Children

Programming for School-
Age Children
Programming for “Tweens”
ALSC Online Continuing
Education

REFORMA Resources for
Children and Young Adults
NC Library Association -
Youth Services Section
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Children & Pre-ado
-

Reference

Definition

Skills and Behaviors

Training

Understanding the importance
of determining the needs of
children and pre- adolescents,
researching and locating
accurate information in a timely
manner, and an ability to use
various technologies and
informational databases.

Provides clear and
comprehensive information in
response to requests in person,
on the telephone, and online.

Serves as a resource expert and a consultant when teachers are making
the transition from textbook-centered instructionto resource-based
instruction.

Continues to update knowledge of available resources that may serve
the needs of children and pre-adolescents, their caregivers and teachers.

Assists and instructs children and pre-adolescents in information
gathering and research skills.

Identifies, interprets, and accesses varied informationsources
appropriate to the customer’s needs to provide consistently accurate
answers to inquiries—including but not limited to the library
catalog, NC Live, internet, reference collections.

Conducts a thorough reference interview with the customer to
accurately determine needs.

Respects child’s right to browse and answers questions regardless of their
nature or purpose.

Has knowledge of the collection.

Previously offered by the State Library

NC LIVE Basics

NC Live Specific Database
Training (Heritage Quest,
Reference USA, etc.)
Practical Approaches to
Information Literacy
Introduction to Reference
Skills

World CAT/OCLC
Trends in Technology
Reference 101

Quality Reference Service

Other fee or free Training

Train The Trainer: How To
Make Training Materials and
Packets, How To Do Training
Instruction

Assessing Electronic

Resources for Children
Reference Skills Including
Interviewing and Sources

Guide To Roving Reference: An
Essential Service for Library 2.0
http://Www.Sirsidynixinstitute.
Com/Archive.Php

ALSC Online Continuing
Education
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Children & Pre-adolescents

Personal & Professional Development

Definition Skills and Behaviors Training

Previously offered by State Library
e Next Generation Librarianship

Understands that 1. Preserves confidentiality in interchanges with patrons.

professionalism and personal
2. Conveys a nonjudgmental attitude toward patrons and their

development are to be pursued Other fee or free Training

requests.

throughout one’s career through «  ALSC Online Continuing
continuing education and 3. Demonstrates an understanding of and respect for diversity in Educa}tion o

. . ) e NC Library Association - Youth
involvementin professional cultural and ethnic values. Services Section

organizations. . . .
g 4. Keeps abreast of current trends and emerging technologies, and issues
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Children's Services Competencies

Competency

Definition

Adaptability*

The ability to adjust to changing situations

Basic Computer Use /

Hardware

Demonstrated general understanding of basic computer skills coupled

with a basic understanding and knowledge of computer equipment

Collection Management

The ability to select and evaluate materials and to maintain a

collection designed to meet the needs of the intended audience;

Communication*

The ability, through both verbal and written methods, to provide
concise, timely, and accurate information, internally and externally,

among all organizational levels and with all appropriate people

Community Awareness*

Awareness of community trends and demographics

Customer Service*

The ability to efficiently, effectively and positively meet the library

=l £ o4 1 ol 4 1 '

Emergency Preparedness®

Awareness of library policies and procedures relevant to emergency

preparedness, including natural disasters and security situations

Equipment Troubleshooting*

The ability to identify, diagnose, and correct technology problems

Ethics*

Knowledge of and compliance with Ohio Ethics Law and the

basic ethics and values of library service

Intellectual Freedom*

Understanding and supporting the library's role in providing free and
equal access to ideas, information, resources, and services, from all

points of view, without restriction, to every individual.

Laws*

Understanding of applicable local, state, and federal laws; the ability

to communicate this information to staff and patrons and to ensure

Library Advocacy*

The ability to promote and support the fundamental purpose of the

public library

Library Website and

Catalog Basics*

Demonstrated knowledge of and ability to use the content of the

library's website, online catalog, and Integrated Library System

Organizational Awareness*

Knowledge of and ability to support the library's mission, vision,

culture, and structure; a comprehensive awareness of the library's

Organizational Skills*

The ability to identify and prioritize work needs
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Patron Awareness

Knowledge and awareness of the attributes and library needs of

particular patron groups and the ability to apply that knowledge

Children's Services Competencies

Competency

Definition

Patron Instruction

The ability to present instructional content in diverse ways to groups

and individuals and select appropriate delivery methods according to

Problem Solving*

The ability to assess situations and troubleshoot in order to identify

effective solutions

Programming

The ability to plan, present and evaluate creative and innovative
programming for various ages, based on knowledge of developmental
stages, best practices and community needs and interests, both inside

and outside the librarv location

Reader’s Advisory The ability to assist patrons with popular and recreational reading
choices and to encourage reading; knowledge of popular materials
and the ability to share that knowledge with all patrons

Reference The ability to determine patron needs and use various resources to
provide clear and comprehensive information in response to requests

Team Work* The ability to work collaboratively with others to achieve

organizational goals and objectives
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Children & Pre-adolescents

= ALART 2 323 W E 4 4r)

M dse 7 %4 182 523 W% 44 M ikiz- T4
gL AT & Fi b4t A5
. B 524y F 4 {ew& ¥ 3+ & (Early Childhood 145
' Materials and Story Programs) Y
) S2F OB PRAR University of Alabama 48
' (Materials and Services for Children) (http://slis.ua.edu/course_des/) '
GRS R E
3 i B 910

(Traditional & Digital Storytelling)

23 % %ﬂ;& AR TR 3
4. (Children’s and Young Adult Literature in A 1,4
Multicultural Society)

SRR R IONE s
KW EHE S WG A L .
5. University of Arizona 1,8

(Early Childhood and Public Libraries) . .
(http://sirls.arizona.edu/node/868)

I T

(Children and Public Libraries)

i FEJRGEEY S
(Children's and Youth Services and Literature)
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http://slis.ua.edu/course_des/
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Children & Pre-adolescents

gL AT & TR A
g e v g University of California, Los Angeles 4
' (Children’s Literature) (http://is.gseis.ucla.edu/images/pdfs/is_schedule winter2015.pdf)
SR E B AR R
9, . _ , 2,58
(Programming and Services for Children)
23 % F 0 &R § ) o
10. . . . San José State University 2,8
(Seminar in Services to Children and Young Adults) . .
23 7 H (http://ischool.sjsu.edu/current-students/courses/core-courses-and-ele
U B A .
11. o P_ _ ctives) 1,4
(Materials for Children)
12 ot 1
' (Early Childhood Literacy)
13. i mgi . : 9,10
(Storytelling for Information Professionals)
14 R mEag ok .
' (Information Needs of Children)
23 % %f’)_&%iéi“é?frﬁg iR
15. (Multicultural Literature and Information Resources Florida State University 1,4
for Children and Young Adults) (http://ischool.cci.fsu.edu/academics/courses/grad/)
i FCERE
16. (International Literature for Children and Young 4
Adults)
23 %2 F U EZL )T R
17. s PR 4

(Nonfiction Resources for Children and Young
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Children & Pre-adolescents

gL AT & R A
Adults)
24 % %/’;ﬁ AR

18. (Multicultural Literature for Children and Young 1,4
Adults)

19 2ivH 4

' istory o ildren's Literature ) ) .

(H f Child L )
a— - - University of South Florida

20. £23 7 #(Materials for Children) . . 4

— (http://si.usf.edu/graduate/courses/descriptions/)

B Z 42 i sl Fae

21. (Reading Guidance Programs in Libraries and 58
Classrooms)
?‘,‘ 17 :i

2. |77 10
(Storytelling)
i g N

23. : ) Valdosta State University 4
(Literature for Children) . . :
— — (http://www.valdosta.edu/colleges/education/master-of-library-and-inf
23 % 0 EFEARE . .

24. i ) ormation-science/our-program/courses.php) 2,5
(Programming for Children and Young Teens)

o5 2E B e 49

' (Books and Media for Children) University of Hawaii '
26 BEfrg CEDL ETR (http://www.catalog.hawaii.edu/courses/departments/lis.htm) 14

(Asian-American Resources for Children and Youth)
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Children & Pre-adolescents

gL AT & R A
# 5L ok

27, e _ 4,10
(Traditional Literature and Oral Narration)
N A FovdR W E

28. Fooo e _ 1,10
(Storytelling for Adults and Children)
23 2

29. LEEL , 4
(History of Children's Literature) Domini Uni i

e - ominican Universi
30. %~ 2 % ¥ % % (Picture Books and Early Literacy) . . 4 4
— (http://gslis.dom.edu/academics/courses)
o | MEECLTH .
' (Library Materials for Children)
2 B2 % 0 E R 8
' (Services for Children and Young Adults)

SERE T

33. LR _ 4
(Literature and Resources for Children)
2EvEY o o :

34. ] i ) University of Illinois, Urbana—Champaign 4
(History of Children's Literature) L .

e (http://www.lis.illinois.edu/academics/courses/catalog)

TRAEVE ¥

35. N 4
(Reviewing Children's Literature)

36. | %R EREAE 4
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Children & Pre-adolescents

NERlE At D R R EAFR MR

(http://www.soic.indiana.edu/graduate/degrees/information-library-sci

gt AT & R AR 3
(The Picture Book: History, Art, and Visual Literacy)
?-/» 2z i

37. e . 10
(Storytelling)

28 23 5 PRI R 4.8

' (References Services and Resources for Children) '

2% 2 F 0 EFEL

39. J g 4
(Poetry for Children and Young Adults)

40. i;?@‘mmi ég ) 4
(Fairy Tales as Literature for Children)

11 ?,‘E_?%El_ﬁﬂﬁﬂ'fié g | 4
(Chlldren's Literature Goes to the Movies)

42 A F el 4

' (Myth and Legend in Children's Literature)
AP g b e L

43. = ==l _ 14
(Gender and Culture in Children's Picture Books)
F A2 Ly 2

a0 | EE 1,4
(Multicultural Children's Literature)
23 % f%/l)‘&i/r'é gy

45. (Technology in the Lives of Children and Young 9
Adults)

46 B3 Faaivsy sagﬁ‘_ THFFREE B Indiana University 4510
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Children & Pre-adolescents

gL AT & R G Ea
¥ - BRAE ence/dual-degrees/children-mis.html)
(Workshop in Library and Information Science:
Choose a workshop in Electronic Materials for
Children, Emergent Literacy, Public Library
Programming, Storytelling, or another topic approved
by the specialization advisor)
B2EE U EREORFERL

47. (Developing and Implementing Programs for 5
Children and Young Adult) Emporia State University

18, S2H R R (http://www.emporia.edu/contentAsset/raw-data/73b71d22-611e-45db 48
(Resources and Services for Children) -8ff1-430f509ea8d2/fileAsset?bylnode=true) '

10 # B K TR Ao IRk | "
(Resources and Services for Early Learners)

50 23 %}‘Jﬁﬂfrﬂﬁiizj | 189
(Media and Services for Children)

- 235 F 0 Echb ] B (TS Louisiana State University A
(Non-Fiction for Children and Teens) (http://sites01.Isu.edu/wp/slis/course-descriptions/)

o, | PEAERET R B -
(The Art and Practice of Library Storytelling)

- i Fep University of Maryland A
(Literature and Materials for Children) (http://ischool.umd.edu/sites/default/files/page_content_files/2014-20

54, D ERBE AT E PRI 16_two_year_course_plan_student_- 9.24.14.pdf) 1,8
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Children & Pre-adolescents

gL AT & R G Ea
(Children's Services in the Public Library)

55, W ¥ F AR ey 10
(Storytelling Materials and Techniques)
(Children’s Literature)

57. - ;Ji 5 i 4
(Writing for Children)

58. x?i_ ) ?/?{é . Simmons College 4
(Children'sLiterature/Teaching) ) ) . . .
93 v B E e (http://simmons.edu/slis/programs/online/mslis-technology/index.php

>9. (Children's Literature/ English) ) 4
ISR IR ¢ WL T <)

0. (Children's Literature/ Writing for Children) 4

6L 23 BIRE 4% 4
(Children’s Literature/ Library Science)

6 SER R UL University of Michigan 49
(Media for Children and Young Adults) (https://www.si.umich.edu/programs/CourseCatalog) '

63, TER Aot BT 3 E s 14
(Survey and Analysis of Literature: Grades K-3) Wayne State University '

64 *HEB LT 48 E (http://slis.wayne.edu/certificates/public-library-services-children-and 14
(Survey and Analysis of Literature: Grades 4-8) -young-adults.php) '

65. 823 % § 0 EFEE AR 5
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Children & Pre-adolescents

gL AT & R A
(Programming for Children and Young Adult)
SV :i

6. | 10
(Storytelling)

67 BlEaod ok St. Catherine University .

' (Library Materials for Children) (https://www2.stkate.edu/mlis/sims)

2R F RS RTE

68. i i 4,8
(Resources and Services for Children)
QERFOUES A eREAEETA o o

) i . ) University at Buffalo, State University of New York
69. (Multicultural and Special Population Materials for ) ) 1,4
) (http://gse.buffalo.edu/lis/course-lis)

Children and Young Adults)
2 12 i

0. | TTT 10
(Storytelling)
SIS L;’?-% X

71. iEEHEE _ 4
(Literature & Literacy for Children)
LS REE 2 70 E IR _

2. (Servigr:‘F Chiladrenﬂand Yout; With Disabilities) Pratt Institute L8

\ ﬁg T PSS (https://www.pratt.edu/academics/degrees/course-search/)

AV VS e iy RS R o T L

73. Genre Drama: Teen Reader's Advisory & Genre 4.8
Literature Survey
R v Fadph T . : :

74. E_ 7 }f ’ ) University of North Carolina at Chapel Hill 4
(Children's Literature and Related Materials) .
— — (http://sils.unc.edu/courses/2015/fall%20)

75 | 2d s °
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Children & Pre-adolescents

gL AT & R G Ea
(Children and Technology)
CERMEEAFRILEE DI F O EREER
P ¥ 37 (Administration of Public Library Work

e. with Children and Young Adults Principles and 210
Techniques of Storytelling)
B3 4 2 2T Ao PR IS

77. (Library Materials and Services for Very Young 1,48
Children) Kent State University
B3 a8 ad TR (http://www2.kent.edu/slis/courses/upload/2013catalog-lis.pdf)

78. (Library Materials and Services for School Age 1,48
Children)
IGE IR Clarion University of Pennsylvania

29, (Media For Children) (http://www.clarion.edu/academics/colleges-and-schools/college-of-b 49

usiness-administration-and-information-sciences/library-science/cour
se-cycles.html)

231 TR Drexel University

80. (Resources for Children) (http://catalog.drexel.edu/graduate/collegeofcomputingandinformatics 4

/libraryandinformationscience/#courseinventory)

81. £24 7 /m(Resources for Children) 4

- 23 B University of Pittsburgh 4
(History of Children's Literature) (http://www.ischool.pitt.edu/lis/courses/descriptions.php)

83. P E 10
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Children & Pre-adolescents

B AT & R AE 32
(Storytelling)

a4, B2 48 % v2(0-5 &) PRAx 18
(Library Services for Early Childhood(0-5y)) '

g5 SR E F O E AR e 9
(Technology in the Lives of Children and Youth)
24 F SR T RS RIS £

86. (Field Experience Children & Youth Resources & 4.8
Services Specialization)

University of Rhode Island

g7 NI EPRATELE (https://drive.google.com/viewerng/viewer?url=http://harrington.uri.e 49

(Texts & E-Tool for Tots to Teens) du/wp-content/uploads/2013/12/Proposed-GSLIS-new-curriculum.pd '
f)

B3 424 2 50 & E0 RG]

88. (Library Programming for Children and Young . . 2,5
Adults) University of South Caroh_neT _

o o = = a (http://www.sc.edu/study/colleges_schools/mcis/internal/graduate/slis

89. e ;U_%;I TR i /studentservices/areasofinterest/children_young_adult_services.php) 1,4
(Materials for Early Childhood)

90. $2% F L (Children's Materials) 4
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Children & Pre-adolescents

B AT & R AE 32
01 (2izFrEXHY) 4
' (History of Children's and Young Adult Literature)
SV :i
0. | T 10
(Storytelling)
0 TAE R University of North Texas 910
' (Storytelling for Information Professionals) (http://lis.unt.edu/youth-services-libraries) ’
0q, | TEFFTCEE 4
(Literature for Children and Young Adults)
249 % %f’;& At &
95. (Multicultural Literature for Children and Young o 4
Adults) Texas Woman’s University
— — (http://www.twu.edu/slis/masters-courses.asp)
R2E R U EERR
96. (Poetry for Children and Young Adults) 4
?‘/\ 1z :i :r”’] ,flh:
o7 R F L | 10
(Art of Storytelling)
TR E TR
- B pF -;n- - - - - 4.9
(Resources for Digital Age Children) University of Washington
99 Bt e ¥ (http://www.washington.edu/students/crscat/lis.html) 910
' (Storytelling in a Digital Age) ’
100. 23 R PRI University of Denver 4.8
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gL AT & R A
(Children’s Materials & Services) (http://morgridge.du.edu/wp-content/uploads/2014/09/L1S-handbook-
101. .z ¥ (Storytelling) 2014-2015.pdf) 10
B 25 52T Ao IRAr
fop, | RRE FACR _ 14,8
(Early Childhood Materials & Services)
103 2 v BEE MR s
' (Survey of the Development of Children's Literature) ] . . )
a3 A The Catholic University of America
v B %R -
104. B _1— N ) (http://lis.cua.edu/courses/courses.cfm) 4,9
(Media for Children)
105. o+ % (Storytelling) 10
106 21 TR University of lowa 4
' (Resources for Children) (http://slis.grad.uiowa.edu/course_descriptions)
107 2 v BAvip b TR 4
' (Children's Literature and Related Materials)
g | MEEEL FaTR .
' (Library Materials and Literature for Children) University of Kentucky
109 28 % B o ML 47 (https://ci.uky.edu/lis/courses) 4
' ritical Analysis of Children's Literature
(C | Anal f Child L )
110 S2F R F R IR 48
nformation Resources and Services for Children
(Inf ion R d Services for Children) '
1 2R v 5 4p Mt University of Southern Mississippi 49
' (Literature and Related Media for Children) (http://www.usm.edu/sites/default/files/groups/school-library-and-inf '
112. B A ormation-science/pdf/slis_graduate_handbook_fall_2014.pdf) 10
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Children & Pre-adolescents

gL AT & TR A
(Storytelling)
113 LT EEY 4
' (Studies in Children’s Literature)
114. t2% < & ¢ (History of Children’s Literature) 4
15 EHpod v & 4
' (Children’s Literature for the Early Years)
116 Bl god K University of Missouri s
' (Children’s Library Materials) (http://lis.missouri.edu/courses)
17 S22 0 E IR 8
' (Children's and Youth Services)
118 2R R Rutgers, The State University of New Jersey A
' (Materials for Children) (http://comminfo.rutgers.edu/master-of-library-and-information-scien
o ce/curriculum-overview.html)
119 523 v FAbg 4
' (Social History of Children's Literature)
232
120. 1 E _ 4
iterature for Children
(Literature for Children)
2E B g o o
121. i i i University at Albany, State University of New York 4
(The History of Children's Literature) . . o
N — (http://www.albany.edu/informationstudies/ist_courses.php)
DER RS A pss Sk T il
122. (Storytelling for Librarians in Programming & 5,10
Curriculum Integration)
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Children & Pre-adolescents

gL AT & TR A
D0 F AT FER R

123. (Children's Literature, Emotional Intelligence and the 4,10
Moral Imagination)

1oa 23 FE kR IRTE N 48

' (Children's Sources & Services) ) Long Island Uruversny '

195, L% o @ < % (Storytelling & Folk Literature) (http://www.liu.edu/CWPost/Academics/Schools/CEIS/PSLIS/Gradu 4.10
s e ate-Programs/MS-L1S/Course-Des)

126. o _ 10
(Techniques in Storytelling)
BE 2 23y TR Ao RIS

127. . . . 14,8
(Materials and Services for Early Childhood)
Flo LR i o 8

128. (History of Children’s Literature to the Twentieth 4
Century)
REEFLER

129, =7 * 4
(Literature for Children and Adolescents)
;J:?‘L’fr% o ﬁjf}é;ﬁ ﬁéﬁ‘-ﬁ:}iﬁ Queens COIIege

i . i ) (http://www.gc.cuny.edu/Academics/Degrees/DSS/gslis/CurrentStude
130. (Reading Motivation Techniques for Children & 1,10
nts/Pages/courses.aspXx)

Adolescents)
o EBlEAETE RIE

131, W3 Koo a 1A . 8
(Public Library Services for Children)

132, A TR M R LN s A

(Mythology and Folklore for Children and
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.

)

5 BAT L AL B 1 LA 7

Adolescents)

SV :i
133 | T 10
(Storytelling)

124 23 Ficip M TR A
' (Literature and Related Resources for Children)

24 % 0 & T R o IRE St. John’s University

L= J . . .
135, (Information Sources and Services for Children and (http://www.stjohns.edu/academics/schools-and-colleges/st-johns-coll 48

Young Adults) ege-liberal-arts-and-sciences/programs-and-majors/library-and-infor
mation-science-master-science#courses)

136 B2 4psad 2 0 & RGE o
' (Library Services for Children and Young Adults)

Tk R Syracuse University

137. (Storytelling for Information Professionals) (http://coursecatalog.syr.edu/2014/programs/library_and_information 9,10

_science)

2% FRAcIRA

138. _ , 4,8
(Children's Resources and Services)

139 B2E fed b &R ET R North Carolina Central University A
(Ethnic Materials for Children and Adolescents) (http://www.nccuslis.org/courses/coursesd.htm)

140. REEFUESTARD 4

(Survey of Literature for Children and Adolescents)
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B AT & Fie b ft A
2R/ EFR

141 (Materials for Children/Adolescents) University of North Carolina at Greensboro 4

(http://lis.uncg.edu/academic-programs/mlis-school-library/)

142, 28 AT University of Oklahoma 4
(Books and Materials for Children) (http://slis.ou.edu/mlis-schedules-and-courses)

43, 2% FRAoIRA 48
(Resources and Services for Children)

144 REQE 2§ EER .
(Programming for Children and Young Adults) University of Tennessee

145 28 hE B E R (http://www.sis.utk.edu/sites/default/files/docs/3yearplan12-15_0.pdf) A
(Books and Materials for Children)

146, ERE R S L e A2 10
Storytelling in Libraries and Classrooms
i g

147. (Children's Literature) 4
155 ? L

148, (Materials for Children) University of Texas at Austin 4
823 % § 0 & DT R oRAr (https://www.ischool.utexas.edu/courses/course_descriptions)

149. (Information Resources and Services for Children 4.8
and Young Adults)

150. REZFOETFI TR 4,9
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B

AR LA

# A

(Electronic Resources for Children and Youth
Seminar)

151.

SRR Rt EEINL
(Planning and Management of Programs for Children
and Young Adults)

2,5

152.

249 % —;;-/‘;& R
(Multicultural Literature for Children and Young
Adults)

153.

2y g
(Children’s Literature)

154.

BlZ 423 2 5 » # R4+ (Library Services to
Children and Young Adults )

University of Wisconsin—Madison

155.

E RS TS SN
(Topic: Children’s Programming )

(http://www.slis.wisc.edu/students-current.htm)

156.

R CFRAE )-SR FERG AL
0-4 feen= £ o B

(Topic: Emergent Literacy (Online)-early literacy
programming in the growth and development of
children ages 0-4 years old)

1,4

2,5

1,57

157.

RS
(Library Materials for Children)

University of Wisconsin—Milwaukee
(http://www.graduateschool.uwm.edu/students/prospective/areas-of-st

158.

B3 A4pod 2 50 &Gk

udy/library-and-information-science/#courses)
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B AT & TR A
(Library Services for Children and Young Adults)
159. PR REY R 1,4
(Multicultural Children's Literature) '
TALKR AR Y I
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be £ &

gL AT & R G Ea

160 SR ?ﬁ K | | A
(Introduction to Children's Literature)
R EAFRE R gL E RS

161 (Canadian Children's Literature for Young People in University of Alberta 4
Schools and Libraries) (http://www.slis.ualberta.ca/Courses/OnCampusGraduateCourses/List

162 B2 4004 2 F & RG% edbyNumber.aspx) 3
(Library Services to Children and Young Adults)

163 Pk _ 10
Storytelling
23 EAN gﬂfp;f_! 18 ?ﬁ:ﬂ

164 (Survey of Literature and Other Materials for 4
Children)
23R g«fpﬂ is ?,—}i

165 (Contemporary Literature and Other Materials for 4
Children) University of British Columbia
RARNZEEFLrET ol B T ( http://slais.ubc.ca/programs/courses/course-list/)

166 (First Nations Literature and Other Materials for 1,4
Children and Young Adults)
AR GE TR S 1S R

167 (Canadian Literature and Other Materials for 4

Children)

218




Children & Pre-adolescents

B AT & R AE 32
a3 2 T Ao 8 T

168 L ERT RS T . . 4
(Mustrated Literature and Other Materials for Children)
2E BT MR F S

169 (Writing, Publishing and the Book Trade for 4
Children)
$23 PRFR

170 _ ) 8
(Services for Children)
S2F % 70 E AT

171 pooE AT 4,9
(New Media for Children and Young Adults)
;’3:’ %3_3;

172 L 4
(Poetry for Children)
EE T 2 R B F £ IR

173 (Services for Families and Early Literacy in the 1,4,8
Preschool Years)
Al TALRE chx F 2 nt—‘]g

174 ) 4,9
(Atlantic Children's Authors in Digital Database)
HIERC 2k R M SR o

. : Dalhousie University

175 (Library Programming for Children and Young i i i 2,5
Adults) (‘http://www.dal.ca/academics/programs/graduate/mlis/research/readi
YY) ng-course-option/reading-course-collection.html)

176 i i ) 4
(Native Literature for Children)

177 2F JRIFE TR 4,8
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gL AT & R A
(Services and Resources for Children)
178 SR F 0 E PRINRA University of Toronto 3
(Issues in Children's and Young Adults' Services) ( http://www.ischool.utoronto.ca/lis-clusters)
528 e F R(0-7 )R foit
179 (Children's Materials (Birth - 7 years): Evaluation 1,4
and Use)
* 373 FAL(8-12 &
180 ( ) P }%)_ University of Western Ontario 1,4
Materials for Older Children (8-12 years)) . ) .
93 ot o E R ( http://www.fims.uwo.ca/acad_programs/grad/lis/mlis/Courses/all-ml
93 qoE :
181 - i ) _Z is-courses.htm) 8
(Services for Children and Young Adults)
2 12 i
182 |7 10
(Storytelling)
TR APy R
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