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ABSTRACT

The growth of mobile technology and consumer-generated media has promoted the
popularity of online information sharing and electronic word-of-mouth. Restaurant
industries have also adopted the mobile technology into their services. As technology
enables more consumers to contribute product and service opinions, new information
needs and information searching behaviors were derived. In this paper, restaurant
information needs and information seeking behaviors among college students were
studied. An online survey was used to collected data from three universities at north,
central and south Taiwan. A Likert scale (1-5 point) was used for rating among various
information needs listed in the questionnaire items. The survey items for eliciting
responses from student included various aspects: basic information, personal dietary
information, mobile information behaviors for searching restaurants, and the uses of
restaurant social media. The online survey lasted for two months. Two hundred and

seventy four valid online data were obtained.

From the survey results of 274 data, the majority (60.6%) students had affordable
personal restaurant budget ranging from NT$ 1000-5000. The main purpose for eating at
a restaurant was for social purposes (93.4%). The majority of students eat restaurants at
least once monthly (94.9%). Students used restaurant app (mobile applications) for
several purposes. The top three rankings included: “getting comments among users for the
restaurant” (62.6%), “searching for the location of the restaurant” (52.5%), and “obtaining
neighborhood information” (49.8%). The top three reasons for the use of restaurant were:
“convenient” (70.4%), “easy to obtain useful information” (57.3%), and “saving time”
(48.9%). The top three reasons for quitting the use of restaurant apps were: “unable to
meet personal need” (48.5%), “unfriendly interface” (48.5%), and “error message in the
apps” (37.6%). Among 14 items of restaurant information needs, the top two ratings were
“restaurant contact information” (Mean = 4.67, SD = 0.58) and “menu information”
(Mean = 4.59, SD = 0.67). Among 5 criteria for using the restaurant information,
“Reliability and accuracy” was rated the highest (Mean = 4.52, SD = 0.72). Among 9
items for mobile access of restaurant information, more often used channels included
“Search engine” (M = 4.30, SD = 0.83), “social media” (M = 3.84. SD = 0.95), and
“personal prior experience” (M = 3.84, SD =91). Among 13 search and use behaviors, the

top three ratings included: “searching information about the chosen restaurant after
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deciding going” (M = 4.24,SD=0.78). “searching information from available options
before deciding going” (M = 4.11, SD = 0.83). Among various Internet word of mouth,
“articles posted by familiar friend” was considered most reliable information (M = 4.06,
SD = 0.70). Among various behaviors in restaurant social networks, the most frequent
behavior among students was “sharing about unhappy restaurant experiences” (M = 3.55,
SD = 1.09). Among various concerns for sharing restaurant experiences in social
networks, “afraid of sharing incorrect information was concerned the most (M = 3.54, SD

= 1.10)

Keyword: Restaurant, Information Needs, Information Behaviors, Information Search,

Word of Mouth Marketing (WoM)
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RRAEZTF > BNARZAMARE - @XBF A BRNNEZT T H (RIS
2012) © MR EB ST AR ES > BARRAT  FMERARRFETERR
BMAZRYEZHN CARROCERBIEHREL - BREZL LD E 28
FA3T App A5 SLIRASFR T <7 fAALb 8p & 4 A H a9 B Rl b » BB & K AR 7
% £ (online to offline ; offline to online, f#% 020 )+ REFHFIE M A - & T ESL

(online to offline ; offline to online, f#% 020 ) > &4 #4934 1K 4238 3% (online
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to offline) > E M EALHEITHELREN - AR BRI HELAWEB LT
FERBENOTS - RY > BEREEIRRG  RAMTAIRELE TN EEK
M E R E R E ) (AR 0 2013a) ° AR © 020 F—F B F e
BWAITY  dofTie@s Ll B SR THAR B BRRE ML EEFLL
R A EE RS > A BATR S R (BAEFK - 2015) - Ao BREZL
Gy BATEEAT R B4 4 % App 345 FI %5 0 8 I SRBY - AT IT M M B AR 2
FRFs o FAEEH ERREER - LAt HATH R BB EA K App © #ldo * 5374
EZTALE * B 2008 FRdR TR > HiEAF— AR Rk £6%TAH
A8 120 Be4M P 0 A8 800 M ¥ HEM AR MmN EZTABLE F& (574
EZTALE > 2016) © #%-F & {2 R E B KX 24 /) BB BT » B 505 B 44
Mz FE - A5 BARRRRE T EMIEE 7 2012 FHE MOS Order & &
EE2 AT BRI A > Ak by sL A 45 R BRI AT E 6 B 0 4 2016
4547 MOS CARD =R+ » & &A@ X 2@ R hie (BHEE
2016) ° WK App AT B I NG B R T F 5 & kB BB 6y T4 26 A AR A
REHEEHEZRAIM - B HEEAREFARLRE S AFHFRR
HARREH TR RIEA B A I BEFR TR AR AR
BRROCERBEBRAMTLBETNARRR MRHETEE L RETERGHEN
R RO A R RA MG OREBRS B EE - £ LA
ROERATR App HRAE  RBEBHRBALAKRTER - A T BABRKRS
B ahE 0 RGBS E N LB ERBER X HEEE SRS (2FH

2013) ° BRILIR (2014) ¥ P ATEHTRCARRBARGMEH 2 — » LB RAH
R 5 EE o AR B MAREITRBEIN ERARKREERZN—R (B
2012) « HEHAT AKX LY  AATHEHT R E EBELN c MEETES

WA e 0 BRI R ERIRA ) A R ERIRAS R B An Ak (12 0 2014)
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CITHRRBHZER

ERBEGEA R &M THHH B BRI - A FAETER AR
2o FBMATEHEBTREITR S HREN -BEALIRSG BHEYERS
RORBEZEBGOERIT RE—ARAEFTTERBE S EHRK
(PR > 2005 5 ERE R » 2014) ° 478y 75 & AT ) AR AS B4k SR ] 4838 e o
WA R ZRHEETEITTH N ARPEEBLR ARG L

AR B 22 TR AH] M i & A2 ¥ X 5 F 8 (Mueller-Veerse, 1999 ; Barnes, 2002 ) °

W R AUE AT R LR 2 AT A T KMk T8 A4 R BERT 2R
BATEI A AT R REZR DRI E TR R ) A S - MM £
FEILTM  BEREEENTE A & FkApp EHELTFHRTELES
TFH LM © £R-FSEZTABLE ikt i} 7& )87 1 Apple pay 1% F B #8+ 4
BT AMBBRRMEREGEER  FIREEERRI LS TEH AR
FATE) XA N BABBA A B REME R R AR B a0 B T S R
HEE > REFEHNER TR (GRan¥s > LA B > 2017) ° B ATATE) X474
EREE - RMAES KL RZAD —AMEASBRAEL BETEENYHED K-
ERANZERF G IEE B AR H B S S I AR X A HAT R B

PIE S RAGR G LBARME R wE 2T R ebks 0 RIREHEEH S

( Cobanogly, Yang, Shatskikh & Agarwal, 20155 35t 38 2 ~ ¥, & 28 ~ 5R#E £ > 2017 ) °

Y
e

FRBAAEEETHH TSR FRBRPERTEFTHEALATF L R4t

@g\

BA AR RTREREEMG  ERRRDEZ R ITRELFTE LSRN
BAEE A (ALK 0 2015) & 4 B F LR R T XM BT L dr ey & A Ao >
REREETREMITEPHHEEMEER - EHXLARBEARI I MHERTEMEZ
B A EELHEAEBNERBRESEN EMRRIMBEE > BEC

Heik 6 TR B B A2 o IRIEGartnerf¥s X 4 dE di 0 TG C 2T EH XA T
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HAE N B 20155 22017 mK67% (Br 431118 A LRk 2721448 £ 7T ) - i85
FATH T HO AR EBARK (518 © FERBGEIFRBHMR > 2015) » #4H &
FFRXEHOIREAGE T IMAEH RALBAELTHRLEETHNL
R B -

R N

FREZREGHBEHN B ERER > REBEEHEITAREBBEEITS - 4T
P EIAETREIGHEAE AT RARR AP EEERE . M A EARA L
AT - AHTERIWEESBEHBZRG AR THAREEBHZE
KBS Lo BRBAARFATH - M A G HEEEERXLEFHEEA R RN
W6 HMF RAT A o R TR EGREN B X R RITHF R TR ETRFA
1 Bh ¥ K e 5 BRI 0 SRR B B BRI IR 3 oK 0 3E 38 B4R BB AL B SRS
SLABH LR AR T RERGIFER AR 5 M B A AITEAR R AR R T AF R
T RN E F 0 N A A AR PR IR AR
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FEH RREAAFTREFZRIT A

RIBERAHRERBRGERABRE  BRERENELRAT RAAMMCHEE
FUHAR - ATEHAR R RENDEYRERNERAX > mEfH XLk
AEE T ABBRRERFRTE AMSHBRERZEREST L AN
HEEGER MRS ZTEH - AT 55 4HBFABTERNERAETRFR

AR ERECERBITAZ R ZE EI WA -

— BHRAZTERERAZRFTA
REEMIBACE B 7 AE Ty S0 R E ~ 23~ BB 50 24 A7
EEER (FEK1995) LA A RAAANBAELET FTOMBRTELR &E
ARFE - FRAE ~ BsF @ (Wilson, 1981) © IAIEAMEN A NE K % u
REAEA B MFR MEBAFBENIL R BMF REGUIKAHEL S B
BZHEHRBRA TR (Mo 2 2002) ° —MA BF 4 7E AT B LG9 IR P42 82 5 3
FRBBRE - ARAERRMET) » sb§ £ RAENRM AT F IR AR T R H269
— Rty BRAZTTEANEFHES AT B FET T BRI FTT A
= KB %X —(Savolainen, 19955 ki = » 2017) « HR G EERGAMT » T &
A B SR F % 89 B R (Stebbins, 2007 ) it & s 3 % K 91 4 32 F K 69 5 A © Stebbins
(2009) A4k Bl o By =48 > Fo 7 SLARHE 5 248 Bl 2 T AR AR ] - 6145 2R AR Pl S 1
BARH c LREARM T @0 AMMEEE) ~ FHEME AR E R - FEERMA > &
B MU KR AR R TR B AR FR)EIE B © Stebbins (2009)
FEREERM TSR RMEIEIER AL EREBERNERGBS - KF
HWHESHHEBREEERFT R EEZX G —LEAARNELRE LT > LFE

FRHAMARFREERBEALTR -

BATHBRLMAET  REINRBEHRHOARAL > MALBRKYETMELR 2

BABTRERWAR  maANERER (&% > 2003)  BHEEMERL
16



—HRAESHEER MAAE—ERiBE CHEAR —ERARE BIETR
BE BFeREELAGL €58 BRATEH - AEFEHCEETRE AN
FEGY R 0 A4S AT B M F K © Savolanien (1995) 45 ' B #AFEMFR
(Everyday Life Information Seeking, ELIS) 45 A% B0 & 48 E3RAF A A2 B F 4
EABE R T EEAMM X Bl (BAGELF ~ RMES ~ BEAE
RIREGYARR ) BB ARAE - MM R HE S LB F AT R A UTAE
KRBEEL  FH LM FATTEIAE I MO RAMBARREF =42
FRR BRI B RF RS RBIK - HRATEE] 6y PR T RSB R ER
BRI A2 AR (B1HF 02007) « MEHBFABHRKERNERLERE
WHBERE BB R AR BB B AT RRAARAR AR oA B — AR B
#947%) (Marchionini, Dwiggins, Katz & Lin, 1993 ) ° 1 A% Z 865 & A F K47
Bt TRELBR FLEETHRRRGE R DAk RAE AR IRE 4 BLABFT EAT 8
BT RAT A o APIFEAR R A B 6938 A2 TR 48 F MR 09 48 i HEF AR R H ey R AR R M
AR IR B Y F 84T A o SHEB R F T RAT A 4o B Bates (1990) A% i a4k
% 3R (berry-pickingmodel) » #£ % ki » AR IEE|FHB T AL - HEL L
TNFRzBRTEERTOR KERRE 2 HME N BRFRETRAT
BERK > HECEE KGN B RELHIZZE AR 6 E@AE (Kuhlthay,
1993 5 B11e45 - 2012) ° B AL BRI BEIR T HRMRE * BERABYHERE
& (Wilson ~ Alhodaithi ~ Hurst, 2012) - ZHRKENFRTAHN B TAT

FHRARBE IR ERFIBER TS °

w4 & % K™% > Engel, Blackwell ¥ Miniard (1995) 35 @ —#& 4 & # £
AERE B¥ LB -2 e FRARNBR BAEELEALAHEERL
#ATE K#E3% (problem recognition ) ; #4838 % K& - A B THT & B EBAE o)
HEEN A BEMENETERITFR (information search) > & d FM A
WY HNESLAEE—F X TR HHESETAMARREEERTE > Bk

17
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ZATEME (prepurchase alternative) ; £#E T B H 1% (purchase)’ HEEZ A H
R BRI E R AT E E 235 post-purchase evaluation )
BRERTEAAMUZHEBRE MATHIXAALTRALREGRETRFTRZE
R (Savolanien, 1995) * B Z AMF KA T E R T RARAT - MARK
RRBERY  RBEABEZATEREABTHNER B E AR50~ FRET A

~~~~~~~ Gl BRI ELEHATFTLREA —RRENBEE (775 >2005) - £FF
MERITAHALE G HHHYBE BMEILHR FEmALARRHELR

( Courtright, 2007 ) °

ZHERREETAXRE
HEEAENFRRANEE Y @ REER CHa¥E LB EFERF &R
FOAARFAMERER - TAMAELTNERAEL KL 3BT MMFTH

mE>

FxHE RO EEM 2N BEARBFAEER EYE o A WE R TIRABAE W
2| E Rz yptE o] ] 54 Br 65 %R (immediate needs) SABREAE % K (potential
needs) © AT H ARG MBAFR ERLE THE G F R LBRMITE - REFHL S
BH RN — AR GBI » Bb R AT & LB R B AR R 64T Sy > 124
W TEAT B R — R E N (Krikelas, 1983) #IMMEAAM T > AR E N

Ky e o NIRRT BERAGE K » BEHFRITE -

KRR GEH R BAT 2ABRBFEARE KFREN T LBRER
REFHALEE  BHEANRRWEETER S BAHERNERHARAR » AT
BEEBIRRBAEZR IR BRAGEFTHE AT ETHER N3 (2014)
SHEWA N AL E—BIMR X PFHREA 3R MBABRFLIIRALL
BlE A & SR B IR — AL B/ gk / daRE 1(70.3%)

Brap o 4F R A SR AL 2024 R K 3034 REIBBE H 0 AEKR S - M KREA4

;4‘&\

X
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R BASRWLLBIATFER S > FRRZ (FF42 > 2011) - mAeREARE
b BATEAENT A BTH R AR LML T AL B4k RMEF
HEARM RRAXFEBRHUD  EWZEHEIIRIEZE > AAST AME

WA  ANBRALZS AR ¥R TEBE @ -

BT BFZRGMRZI BBARAREADR  BRLEF RAHAMR
GHIE  FEAARRRER  ERRRBNERE > FREBEERE - HEE
(2000) MARB S AHREDBERBREIE - MARG -~ hHTE -~ IE
JEB ~ FEEBRARNIE © S (2006) el - MR AR FLZEREBRNF
TAHZRARBNR S ARABR  AREFLMAA G BFE AL B BN KK
RRBNBEEELRERGELARBZ AR BB SN AR AR £ REE
WA APTHARR T D E P EB R ER A0 H % #NRKRLE
B REHR G FMEAF RER LR BEHFBILFEIL - EF KB -
BE - MHARBLDEHELFEERBRARRE & > A RBATLG ST
BIEWAT B ~ B A BEEERLIE R RMTAM TS BRE%E - HA
RESUARBBAREERBRINEF (3752~ Thofh ~ &4 RHME R & >
Yo id 0 2010) KM MAZARRBERBRATNIAB A RMIEHE -
B - BB AE ~ ZH B - 2L E (FFAE 2011) - AP RBAR
REBBZBBRZEFE R @MH R ERRBIRITOF R E(F #2008 5
BRELM > 2010) c A EEH RMBEAREN &5 %8 HNRBEFTAHRA £
BoFHEE (2000) AIEHERBEETAZER WA THHER :

1. BEEER: ZREE -WHES  LFRAENRS -

2. SLEMEIEERMLE  BARERE -

3. ARA AEF A HRA EMEFR O TR EERMASEA
B AR EREE  RRBARRRA -
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4 REAFTSHERS ERMERET L BEAKNMS > KM mEERIE
L E RNy 4 -

5. FHAt #HN R EROKRRLHE S KL

6. RBIMEBI G JEAR R E B BN R B E AR EE O ERRE

LAY R R AR o

RTHRRBEETAER 5% (2012) A #H (2014) ~ 30405 (2006)
S RARYE N B RERRZIRATHA K
1 hIEM RERBGREZGRATE > SEGMAD  BIERE 1725 F
DB BEFEE THE N EH B TR -
2. NEMBREAEARERKRARSG LLEX EIREBEZBIE L
MARBEAT BB AL RBENIE L BREE TSR
3. ERAM I REIRF E R TR REEM L AR D 0 F R ARk P 4 4
W0 Fpt S ARACIRAS R RBERE R (e - EHRE -~ BTRE) -
4. BWME I RBOESLRGEE RRAR  BARRTHLEMOGE L
REMHBABEH O EBBRT BILGBRARRFEEERZME o2 &4
ETTSHAMBE -
5. AR RBA T RATEEQIT & iR SR B 698 MBI
RIFBENERNER > LLTEEHEAMUBRE  Emb BTN CERAERE
& o) B RFS R
6. —BM:IBREBBEOREESL L EERARELYDYE BHEBHFAER
BEAR B X B ERFS > TRE G BHARFS A B 69 ~ 85 ~ R - IR HFH£ZER
Flme® - BF5 - BEE (2009) 4824 FRZBEITHFARIE  RBR
BABRMEGHEZAHNBIRBIBRIE IR - /T B LIRS L% £ £
BRIRFSEH e IRD B A — BRI RBG R EALE - H EHHRECRG TR
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ZHERELAETA  EERFREBEY > T e ALY FOEFE - MR T
BRI A Z ER AR EAMO BT REIRATS -

BRATHERFRARE R GHEZAMOEMK BB AT TS
HREABE HHBRENZLFRMEANERFRTA AMMECRABAR
E-FNAE BBEREEHME - EAR LA LEAAREKY L4 BIE -
@hyc MARMARERABE LG NZMERITA BEPE LK FREEMS
TSR~ FEME - R B - B BT A 5 2 E (Young & Seggern, 2001 ) ©
BRRE I ma o giBERnR ko RHEERAE EF KA NG AAROER
KR AEEREARE (FRFH > 2011) -

HEFWAAFRT AR e AL FFREE QX REMA REZ K%
KA F R RE Mo 0 ok 58 H A48F (prepurchase search) 3F4E 44 F
(ongoing search) = BEH ATH F » R A TH B E MR FTRMAE AN ERF R
fTh  FEMH T RIGEEARAEE F RGBT T RRBITFRITH » &
AP AT e BB R P B AR E - FEMNFT AR —RFEE
2 JE @ % %474 (window shopping ) #8442 75 BP A St 4 B T B ARy & 5b Sk
Rl BN EBI R (Hl a1 B B % RO F ) AR RTREH B XA -
( Bellenger & Korgoankar, 1980 : Bloch, Sherrell & Ridgway, 1986 ; 3| B #4845
FRXZ » 2009 5 #h#EiF 0 2013) - RN B BRI FATAT el A BB IE
B plhe I EEATEREERALT > B RMERENRBEMETHNE
HZHF - A—EEREFTHERT  TMERABKREIRE AN KGR ESS
HEREEMITAMEA—RIFEFTLHOAL A —RERAHRZIIERAARA
ABE M ER N EREAMELERFELAEAMFITAFTATHERE R &

Bp P 38 B 4% 3B ( information encountering) (Erdelez , 1997) » %24 ST #| A % &4 F
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WEHETR UEBAHEXEE BATMITA-FmEANEATHER @™
A=W ETRRE AN HRMMAZER  BE R FLH FROMAAK - Krikelas
REGBE MY FATAHAEKXTR 2 A B M A & (information gathering) ¥ & U4t 45
(information giving)®m 4y c BM A EIB AT BN AE LT  UEHFFE
REHER o BRAL AR M 29 F B3R (Krikelas, 1983) © AR E AT
G2 XBEZR MEAAFTERE S T RAARER Y F AR

P R A — A ENE RS FATA -

=~ EAE
AR BEZRE RV EBFRESHR LR BAFREE » M E A MM A RZ
FRAF K - ERBBERITAREHNELZOBRRE AT RITA RERE AT LR
BB X AR MA FRSITH - B L FREZTH RAXET A v FAaE
89 E A BT R A A BRI A TR > PR A A B RTE
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FwEh BRRATHETREHETE
MR BEITABIT AMMERARBIEZFHRABMBRKENER 4T
B4R R IR IR 0 IR PEAM &Y B

m

L ERAMME N MBEARRNE
B LR E RS Rm BB R  ATHA R KER AR AL F
FRE (w  HEAFK - FR) BHETHEEHME - Tk ~ A 88 AL E Ao
A (EH® o 2013) c shkde ~ b BB FRAREA FEFRENE
BEMRER EHEEEKEBIER  EERANEAELIFEN - E1F -
F R ~ google EALRIBE % EHRLE SN — WK EEZTEHHOHR > REH
B RAEEA MEE A ERACE LT RANRRARZIERABER £
AIBRRENF RATHR B AR RE AN EZ B % - RT RGN & TR

O ARG ~ KPR UL AL B AR 45 94T B B ER App X R 3LEE v LA A o

—~HEERRR

G F A N E R84 R g M LR 4 A AN ST P e kel REAR B E L 3
WM Z ST AR RE N HREAAEAMFIT A - - BB EERT
BHHF - EUREHEHXBEARNERITAZI— S AN FHEL R A
B R B M E RABRAFTHN N & BN AR MR F A A
e EHZ A RMNEE AL TR RERTIRLEATNEHETE (2L
£ BT 199)  £SANBREEET T B HEARRTALFARNHE -
MELERRRIFEGTHERRNERRAZRBREABRE NG BR X T
(Jahnson, 1997) c ITEH K By L > HAAMERTAEZLABABE - ANT
MEBES UL HEHEBRAF IR -ERLEEROFTE  RERFRITAH
Py T B HRR L (least effort principle) Fv " & A£ & E R A 5 (best quality

principle) * HIFRE AR VIR AR ERFEL T AN (FEZ > 2001) °
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WK B FXAN BEAREETE 0 BRI E R F (internal
information search) #19M3F & 44 F (external information search) (Engel et al,
1995) © Gursoy and McCleary (2004) #§ M3 F 344 F & & A8 AL RIFH M
W F P R SR NIFE ML FAREN EE A ERAAL - WHEER
2 E 20 AR (Murray, 1991) ° Engel et al. (1995) 45 > HEHFHNE X
MRS SHFEARACRY AT HAMM AN LANIERAMLT - BEA

EHBOBREF F-—HERE EHATHERESH  EMIZIEH R —EEAY
Ok E4M AATOTELR —AITRERMAGRET & - Bib §—EAL
REXERE AAGAEHNIFTEREFAMAN (FEH 2011) - F NI
89 BB 0 B H ARG F A A S 3R4E 3 (Gursoy & McCleary, 2004 ) © 9h
B F AL T R A IME B T BAT AT E B 0 o BB ARIR IR A RIR
Hawkins, Best 2 Coney (2001) 58 » REH BE X R B ARRA X T AA
1~ 320& (memory) * @698 F H Ry BALRSEE Y gLk -
~ B AR IR (personal source) * Bl & ~ GIE BALAF RIR
3~ #& 3 R (independent sources ) 7 & 2 48 S BUR ¥ I 5 R R -
4~ 4745 &R (marketing source ) 44 & A B #LRE &£ % KR o
5~ &8 RIR (experience source ) & MR AR E KR o

MABMEMRETEY BFRRHELEHNEAACRTIANBRARELS
P& o &R RIRTE B E SRR LA 0 W T A BRI B RERM
URGERZEREE  AHRRE NG RBRTEA ARERAEERGBE - R
BREARIR—F @RI RIE AN E ey T A B — T mbdh b AR
BRBRZ T EREMBEBANAET A KB EHENTHERTAMS B

ANHEEMEILTF - B EEHR R IR AR AR AR AR
AR BERR L AR EMRT TR AREEH MR CIR R S0 ff
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ko AEBRORKETHIEA €& 2 I3 (Milman, 1998) » 18 AZ 8k O 2k
AP E R BRI R — AR A2 2 E AR BB D5 F 0 BB
AR B RS -
=~ uRfRi
TR FRE XA IR EEARRI AT Fe0 8 §E8meF
FEHEMA - B0 FREYTAMZA " 0 EdE | (Engeletal, 1995) ©
DR AANREETEX — DANEE AT R ABERARRZI AR
oo MHEATEHBA R L% 58 T EF af (electronic word-of-mouth *
#MEWOM) B &Rm2 yrZFER > BT RADEHEEZROB SZMEER £
(s 0 0 2013 ) ° 4542 L3R (2009) #ufe A B 18 o4 fh R ) B3R 3
Hbwgit t BRAFA AN EE e — 2K B & @4 58 A8 B 18
MEN MEASE RIE > B RBA T AE c BANRTRIE B T2 4% E RAp et
#FELSAMME  E A EERRAN T XETFES LT AEETRARK
BEy o BB H AR - EIE DT SRR B S  EEBRRY S~ TRA
FAAM > B S AGIRA ILEE o Petty and Cacioppo (1981) 45 © 3L
BRIRA T BN E SREDE T MR A N AZE - v B2 W g

LHARBEXIER SR RRHEER OB (E8MF 0 2013) 0 S

o

FheBE R EHAREIE (Engeletal, 1995) BAHEMA S REAFME
BtmE CERE N - mRRBEMRAEE A NZI@E SN ARDE AR
MBABHEREEZ L PEAMAHNZESRET N ZEEBEZE (Wulf,
Schillewaert, Muylle & Rangarajan, 2006 ) © 4w 48 & ¥ 7 4836 B A4 F s #9847
MEOER EUTHAHANECERIBEERABETA mEAAN K EM
EAMERITA  TRERBEN LI EWERE T O o EI83%HIE 0835 A
AZM A BERLZARR - EEmOEHNBEEREHFRERRINUBESE A -

MMHEHENE P LIHEL a@ufemiEamip % (MEF > 2013) -
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YR R ALBE ARG AE D L B RAOA B O R AR O E R T2 —
(fhuEg) - 2014) > EMEBEATEFORBHEPESN BB EHAHELE
¥HER -

ECRBHBARFAL

RO EARRE  —BRARFTREESEBNERERG B (RHIE
FRE CMBRER) ~ 20%M (FFARKEEL - £24E% ~ ETtoday 493% £
BHE) ~ ARNBERUBRNBRGFHRBFNERIE (CBEIE 1 2009) -

SERME R mERREZR IR REAER LR AN - BBRERIIBE
HERBXHEN FREFETHERZEE (RWZ > 2012) ° ERE B SEFRN
BRF| B EERRAEFHNFEEREET > Mo E R RIS
R A TR B a4 MmILBp AT ot EE BRI 2R ER R4 a L

I 0 2009) o

HEREBFELBITH IR EEFNER - BRATF RS A —F 40
oy Bk 23R 0 ARBE P e A Ay B AR A Ao S A8 By 0 3 3B R Bk o SR L)

n\-

A

M

Al

AT 4

W
Sif

& B R

I

sy FA AL (RERE > 2012) —HMAFRHNERENZ

(#¥

R BRPARFELERET N F BARRAERERE NI ETLEE - U

><

B By fp) 0 BAEAEBFEIE BB A G I TR NE B R R R s R s
B3 THRLK - FEFRX>FFM (FEREH 2 2015) - A RBH AN
#ed G A B A AP e 2 — (R%4 0 2010 5 FRIR= » 2012) ©
ERIEA D ER S BRI BB PFREEEREHT AT BRI E
B34 (FRRGE 0 2008) ° EABVAMEZ B RMAEHERHNE S TLALELETE
PHRATMHGERE N NI REBERZELARERRERY IR ST

— BRI XGETEAR IR (65 H @84 B R > 2007) - A — 3%

BAEH BB s LIBEAER BB RERETEREBEXBHL T KL AR
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TR E b BRIV IREAE o T b BEE X F M MRERA & 0 S AR A R A
B EANPEIRER (ARG 0 2008) ©

ARBFIR BN AFEE T TERBEARAZEE 7 FEARE AL

n?

AN BARE fo - SHEE AR B E RS ZONTARAN P EFEFFTER
RAERE -~ HRARREAZIRE - LRA LEATZRSE EA - ITEH M IAT
GEBLRRLZIB/EMY MRS FRAFHLHORARS ER (HEEAT
M EREG > 2015) ° (G R EBRE K > APTHER ERAALAN > B
BR Z AL B U 5 TN iR Ay # ELEg 5 R o A BRI ¥ 2 42 A | Facebook 5 4 & i
K H R F AR Facebook ° &¥% 2013 £ FE > 231 H SEH A A A FHAEAN
Facebook * & kA8 50% (#AeFAK 2 2018b) - A AES » BEF G 0 [
EFHREBRBREMGBFL AR AL A ZTZZ o EH K (REH 0 2012) -

o % E R AR eOALBE A E A B M N AT IR B AR X 0 B BP R - B M

EBRM » 28] —BAZE T o @M (location-based Service, LBS) & —

&4 B A K R AR S AT B AR 12 £ %60 £ 47 T 38 R RN IR AL T
R BAF A P AR AEAL B o /T8 #1B 82 & 3R 24 & 4t ( global positioning system, GPS )

4 BB A o (B AR A+ AT AL R A B 2 3R LAk 3, 2548 Bl B SR ( point-of-interest, POI)
% (Bsk1E 0 2013 35685 0 2014 5 Chuang et al., 2016 ) * il duPE AR B R0 JE A >
CH R A EBRAR @R o 2011 4-AEBE48 55 Facebook # i .42 (Place)
TALIT R 75 AR € RIRF X — SR G EBARE A RATA S ER (48

2 Py i st AL BEAE RS A %4 location-based social network systems, LBSNS ) » & i
6 AABHERE A PR (ERAP 0 2013) - A P A hITFohRe  BPer M Ar AR
BRJE R BB BT R » A @B FEERMA P RRFREKREN £
BRABRAENEREBAPL S FHNRARFIEZ - MEHEEZARKRERT &
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THIRARROAAZEITFR > AN RBEFSRR -

AR R H S @ SBrE A RAT NI TG R R > LBy F ~ LR Xt
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