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The purpose of this study is to execute a thorough user survey, we randomly select
100 undergraduates of Department of Japanese Language and Culture at Fu Jen Catholic
University as the object of study. The content of the questionnaire contains several facets,
including Statistical information of respondents, Library services usage investigation,
Common resources usage investigation, Professional Japanese resources usage
investigation, and Library satisfaction. To provide library reference services for the
library's adjustment of Japanese language collection and services of Department of

Japanese Language and Culture.

The major findings of the study as follows. In the aspect of library’s facilities and
services: (1) Over 80% of undergraduates have used learning commons and group study
rooms for group discussion at least once a semester. (2) As indicated in the most of related
studies, two preferred activities of undergraduates are self study and browsing books or
magazines. (3) Over 83% of undergraduates never attended any library user education. In
the aspect of library’s resources: (1) The professional Japanese digital resources have very
low use ratio because most of undergraduates do not know the library has those resources.
(2) Over 97% of undergraduates have positive response on helpful of learning if there
exists a correspondence table between curriculums and library classification. In the aspect
of library’s satisfaction, the satisfaction level is between 3.18 and 3.29 on the 5 scales

measurement.

Keywords: Japanese Learning, University Library, Library User Survey, Satisfaction
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