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Information needs and information search behaviors for exegesis and
sermon among, Christian clerics
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Abstract

Christian clerics have considerable information needs based on the nature of their
sermon tasks, including the understanding of doctrines, the exegesis of biblical
scriptures, and solving problems in themselves or in the lives of believers. The purpose
of this study is to explore the information behavior of Christian clergymen's exegesis
and sermon. The research was conducted via an online survey. Several categories were
covered by the survey questionnaire, including: the importance rating of the tasks of the
clergy, the importance of information needs for exegesis and sermon, the actions taken
in response to the needs, the channels for information seeking, and the use of
information, and the criteria for use of information as well as the expectations for access
and use of information. The questionnaire items used the Likert scale (from 1-5 points)
to solicit the clergy's response from “strongly disagree™ to “‘strongly agree”. The survey
was conducted online and lasted for 1 month. At the end, a total of 169 valid

questionnaires were collected.

From the survey responses of 169 data, the most.important duties of the clergy in
the church is to host regular worship, followed by exegesis and sermon. For exegesis
and sermon opportunity, routine sermon and answering members' questions were most
frequently. The top three of information behaviors included using electronic resources,
such as online databases or Bible software, using Bible dictionaries, searching
explanatory reference books, and seeking information from the Internet. The most
frequently used information seeking channels were: search engine and frequently used
websites via mobile device, online communication software and social networking sites.
In response to the criteria used for the use of information, most clerics (nearly 50% of

subjects) rated the importance of comprehensibility, ethnic suitability and authority



issues.

The future expectations of infortion needs for Bible exegesis and sermon as follows:
Bible and exegesis resources interpreted by pastoral organizations, information seeking
guided by experts, mobile Apps for resource links, library remote access services, Bible
softwares and religious electronic databases provided by the library, providing resources
and interpersonal consulting network by social softwares, build a multimedia content
sharing platform by stream media, sharing of exegetical data by synchronous storage.

Related sugestions were provided in the study.

Keyword: clergy, exegesis, sermon, information need, information seeking behavior
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Bk 45 SRR SR ZAERRIH T Z LEas @ N bl b - R K RO s KA T Kot
Ferp ALl BRI BT & EN TIERZE - i A B TR R Z T
TAEA GRS R &R RIT R Bl (Wicks, 1999; Curran and
Burns, 2011) - FLHEEA B S - MFIAVE R RS KT R T EARE N EE
FUNHRE R AR - 10 M2 s 2 SR Y T REME RS BEE - A5 51
ST A B A E BRI R RS b B B SRR RN R
HRR SRS - 1k A\ BV EENS0REE ~ Bl 0B 2 #8515 DU

— ~ {HlE A B EI B HEERA AR B R KIS

Dervin & Nilan (1986) 15t &G KE M E ARSEERI A & LB S MERY
PREE - SUREAGEAIELINRARSRRS > & FRIEAM=ER 2K - Jarvelin &
Ingwersen (2004) 32 Fy & aHE KT Ry A BUEIR ETEHERACTR AU &R - (AR
R (o AU IR TR Bk « EERFR KA —Eesd i iie - fe—BataE A
ESRIENA R ERRRENRRKEOnE - B RS o B BT IR T

BIFERE > s (1994) f5HiiEiliEines ¢

(=) B s Bk

(=) AR EIRANE - BUEIEEANFEAFREZE - TFEE
IEFAVRERINEA - B EHEEEEREA -

(M) FHHEER -
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(7)) SR RmEREE -

ANMIFme B SHERE - UBEROEEME - BHSAFE - B
TR TRBUEMN > BB EE e H CHNBEAVERNL = KA FHE
Z o o L{E (2012) FEH—RRETERZ EMHVBMEATE A 0 HdE - —EEH
DIRIPESI © YR S AG R BoE et > DU B RN 3 - — Rl i3 IRy
=K e BEREE - HEAVRE - BRERATE - DRI - D
BUSTEGHEN - PR AR A B I - I A\ S AR e (8 AT
EAHIELE - 7RSS B RASTE - FEILAITE N EERERDERRREE S ke
FEEFT R AEIEZITRK -

= B BT R AN 2R R T KA

B EEE H IR AR e A E ArESR I - FREREE
=~ JEHUHRBR AR IS =i R 5 2 DA i T A e R - BIVA R il
ok (BRTEgE > 2012) - Wilson (1981) it NHVE AR KEI &= KITR
ZEENTIFEA - TIEAE s AEEE ~ PR E N R - EEAHR
NETRFEENFR KAV - BT EEORIT BAVNE - wE (AR
IAFEBSMER Z » EEARRRIEEBAMINT RlE A (B0« £2 -~ FEC 58
MFEFRKANE) ~ Al (fa0: LIEAT - S2EERERE) ~ 8|5 (i
TAEAE ~ 8 UE  DURBUERER - WTEATEREEFERER) - ELEINAR
I & - BN ERATE ARV E NS KT R XOTRl 28I A RE - A
PREE R RIRRENZE AT - SRS - AR LIEERIE % - 25
ORI ZE B R8T - Wicks (1999) f5HHCEHFHIMI AL - Bk
Ry Z B LA B TR A il E A CL S22 F thBER R 7 SN iy HLsp s
(s AV o Hoh \REJRAVEUSESE R - Lambert (2010) #F5Ef5H]
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il A Rpa B TBUEE TR ZRAIREAMASRESER - AL G
BRI > SRR RS R E 1 > QS T B

PN A F et SR B E RN ~ SRR [ENT AR f a2 #2582 ¢ Leonard
(2014) fEHZGEE &L ANBHE 50 ALUNEVES Y/ NEEE - ST TIFE#
T B TRIERUNETS - P Z T AR SR PRI - RIRESR
AEITAREB LT T JREE R ATl 2 TAEZ A$ERH( Melville, Whittaker and
Garr, 2013) = 534 Forward (1999) f5if * JEEARATHER A & - FEHACR
REWHRFI N IEAEES - DUE R HE R KA SHE - Adetimiriin (2004) 52
AR EHIR EB A B Bk T A - $a MRV &SRS RIT BARZ BT
TEAHRE - PMBARARAEE S TSR A RS S 4Rg ~ [E 5 A B3k
IESNARBEAEEE - 5940 il A 2380 B s A R RAR N & 2 E 8 ERE T
SRR g~ A ARRE 7R~ BUSARE ~ &0 ik M TR
JARISE N Z Y2 > Narayan, Case and Edwards (2011) {54 : AMEEEE
HERNEZ - EEEE NG REEIREL ] ~ R4 TEE0E AR5

BRI B (B E CAAGEAIR RS EMEA 2R - 551
(2009) bFEfEH * AV ZIE A BAEAEHIMEEN TIEAEEIT  ME
REHETER - 8RR - PUEE - BRE - ARG FEmCEEEA
FYE BER TR SA [F] TP A RS - BN i 2 A [FIRY AR B B A8

HENFR KIS F R -

Dankasa (2016) DAR&E8E & K B — S CEREHHIR A & > 32
BEHAPIAE H 8 TAF EAVEERERR ~ IREE M R R - FEES Ry (—)
DEMERRK () JIREMERRREUR (=) (ESFMERRK - S Rlclan T
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(—) DEMERRK (essential needs) PRI ZHSHEIYCEZEHY LIEFE K
(ministerial needs) - GFEIEAEHCE  FHIEBIE - PESeE MRS S - 3T
%2 BE R MM US B BCEAER &R B 1Y E2FRE Ry TR ey
MBI AT AR - SO NETEHCE LT E ~ FrAUE T TR AYAIE - DR R RE
FoRHZE =R - PR B TR KA E B R | #E i N B & AR K
i % B ERAEN G - AR BRI BA RN - Rt BEEErRE - 1
[EI—A A0 ~ e R AN R (B - & EREESRES - BREFTL B S
BE) o BEEEEHER AN —ICRE -

A SRV TS > BEBEERE R EEREEE LT 2 R0ENE
TRz — - IR BB B EGE - WS LB EEHAY) -
e F] P A SE TG VPR (Granger, 2012) o ArLIARERIRT A EEFRK > FIAEH#
R S EEA R > DIRFEMERERZ 520 e D EE TR K -
Fo T ERBIHET R — D HBcE g MR B IH L3RR (doctor of
ministry program ) G PRI HYARED - BB EENERE - A FE IR TR
BT P2 PSSR TS SR - SRR B RE B m] o7 Ry BE ALK ~ 1
SR - HEEEKREEE (Myers, 2000) -

Vi PR AT 21 4t 5 H S H TIE R R E B ISHEARHEL -
(S B AT B A 1 I P T R R P N LA F B DA R B 1 2 — -
Brand-Gruwel, Wopereis and Walraven( 2009 )- >/ &z Lacovié¢, Badurina and Dzini¢
(2018) 7y lfE RS AR R T /2 BT TARAVERE) - SR AU &N i
TRAVELA R RCEE SR T B DAAE TR R IR S e

HVRE B B B (S B E A eI (Argelagos and Pifarre, 2012) -
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RLaSTE T — AR B E R R L (mental health ) 55RE51AIE
HaMENE > MR EREES SR NERCTH S OEFRER
RIZ - g A E SR CERR L8 - BLA B E OB R RTT - Ik
FEHHEL TR I - e AL ~ BRI - BRI ARSI i LA
S REFHL OB G TR (g 724 BRIt & 1% 2 (McMinn, 2012 ) - Clemens,
Corradi and Wasman (1978) f5tf} » #ilff A\ BIE4SHE RIFHVEREE R » 1EFT
AL R O BB A (R s A A AR - 5540
Stk 0 BEE R — B EAVIRE - M EAR S EANOER B B A E R
SR PR B2 SRR - 1503 @ i i Bh A48 11 & 25 [0l (@ 5 A3 2 (Atenetal
2011) - BRTOLEEMEEE - BIRERETERG T EET I > EREE
FIBAT AR RS TR 2 B R AT - Stansbury et al. (2012)
5 B (SIBRTEARE ISR R GAETRT ) B e R R B g VR
WY H B ISR E T TEIRYEARG 75 oK H B B8 LaR A2 1S 1 2 i\ B
EEERA AR K » BB BRI - B B E A RS e

FRAESRS R0t A EEEIIIIE) (Patton, 2002) -

0x

(=) RMMEFRK (circumstantial needs) * jiRICMERR KB H % &R KHY
Hep—#y » BHABEHEAEREERZET - FiEARFRK - Bl
AER BT RIERFE K - RS2 ~ B - FIROEERE - A
BUIEEZ e - BURELA IR - 2238 E IS - Zig i 2 \ Bkt
o B R AR INESRE TR E BTN/ DE AR - DL
AEATH @AY S AR TR R V)AL (ES B S PR R (LAY 88
IR RS RS R L (EEH 2011) - fEIERRRYIBNL T - il A B0V &R
TR REIEN BB G ERR I R BT OR (SRR ) - MHER RS
ZHRAER R RE R NS THHE RS JUREE MERSUYEE R - 8401
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AE > (R ORIEE— AR AR H BV AR A - HEi s E e LRk E R
EE B A BV ERNRE K - A IR E RAFRVIRRHINNL B IREE K
2 EAFOKIEMERF2IEHVENE K - e B8 H B &NFE KA > BT
R B HEAEa BN WA S ERAREESR ARG EALL
6 ~ PR E IR - REBL AN B 2 S sahiE - BRI E TR - 55—
(BB T-EEUAHLA GRS - B EEH G A BRI EIETET > o=
TEAENESOAERAATER NREKEERERN HH A0S - FrLl > AmdslE s
TREBAGRIENINE > KEGLIE S TRE e RS a5 R -

STHBERE GRS BG RAETE BT

(=) %MK (occasional needs) : (EZFMEE HARKHIFAI L B IEIER
Sl S (EARSS ~ Bk ) B - SR KRBT — « M EFRK R
MEFR KRB BATNS © B3 MERRSRRZL BL E ORI A = 5 234 - fil
AP EENERSR - HEBIREEITR ~ (RHIEE o 3 IEFRORER T Bl A E IECRE K
BREE N R 4 BRI P 3 i 2 LU s R AR SR I R A 18 DT R SR B 25
WIS 2 RPBERATE - B VEREGRA LD BT - ISt 5/ VA BT Ry
MHBHE I - B HVERS S A BN T % 5 LT § TR E B - B
BRI EE ML GRS EEN O DA E (FRAJ$E - 2004 5 FTEBERAS & » 2007) -

S MEFRRIREYE AR KA E B I - 4 (8 F B A Bt S B A s B
Facebook - Instagram ~ Twitter =1+ EF#REGHT - 1£& N ARG EFEER EY)
mlRRK » AT EE A A S R E i s 5 B AL (product
placement) 1% » 1EFZje R AFHYSH &SR RRDH T - BEAZERIEERE - trea

(2010 ) 45 H 725 SRS HUER (B IR (B AR A B P sl E 1T R (E 2 @ Eh i
f5 (impulsive purchase behavior) - TEZMHF T KT TR KEAYFIEE -
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= A BRVEREREE ¢

IR R HIER B 5 RN 2 DA S Al R L - a4/ s i =R AT
BRE S TE o RIANZR S A EARYETEESR Cicero fRLHVELS: - S8 A A&
INHEFEARHUSRIG ~ IASEELB S - (35 Katz and Gurevitch (1974) #Ybt
7 0 AMEE A ILERERES & Z SR GIR B g S LB OK - RS
A R IERS S AR BREE - o A B Y& SR AR R BLE A AERR K ~ (£
B R AMEEREE S EAERE - MMIACHE AV E R SORE B E %7t - Matsveru

(2014 ) ©}5% 200 fir&oKEbanbh - BB i Bogr el \ BV ESSOREE - 70
BB Bg SO ~ HoAth il BB i~ el - AdLEEE - REEEFE - 4
PRAEES ~ &4 (8 N EFRET T » Ho i e RV E IR B AES (&
HE) ~ GEPRAERS - PEAEREZE R [ A PEEER o 2O ST G i A B I
SR D IR E B Ry S SR E E O~ RSB & - ([ H W OIT LIEE
G  THEEC S RAER , TEH A BVENE KT - HEER
ZIERENE - AEEERTER T - il A B RIER fEH EA MmN A ER -
PRS- R RIS A\ BE4E4E - Michels (2009) 45 HAEI 48RS ERHE EAT R -
(SEREE PR Y E AR T - A B 2l A\ B &R0k e E B H A B2
STMRBUREMBLR T B A B (Hm AN - B T (EAIME > (il A\ BV E
aflE R T Rbitge - ssma S ERIEREN: 2 (BB 17 (Saleh and Bakar, 2013;
Dankasa, 2017; Guzik, 2017 ) - E{ASHE H2EAYE R K EAFE K ITTH - MHE
bFgEE A ESIRE S A L& NS R E B BT R (BJesasi B R
HRAHEHUSEAME (FRFER ~/)MEE - 2004 5 #F5% » 2006 ; Younger » 2010 ;

AEF -~ flEE{C 0 2010) - AEERER R BRI A\ B HYSORTT RAEL -

\Ched

B ANBKE DIEEEFBENEE » Callinan (2005) f5HiFR 7 HigtE

el > TROLE T EIRAIAAE LSS - R LETEMEY > ZESEFEAENT
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o HY— KBS - Haines etal. (2010) #5H1 : BEERIEZHTIFMRIAVE T-& 5
HaaZRER - WNEERENS BT ERR KA BB RI8E -

RIEIE e e (R AR A SRR o9 > Pareek and Rana(2013)
FAZEHE IR 2 B SRR R A i 2 R R O P B R R B S R AT
EABEEERES BN T AR S R - ROV BN s B AR A
B+ ficiE Matsveru (2014) ZB1g2 - 1l N B— T B NE RS - R
TFEEMRER » B TARSER RIS B HEEEM A e
KZEIG - [ FANE S N A BAG EREUHRR S (8 SRR -

VO~ B AR e

&R G SoRE A HE R AL A R FHYRE K « Kuhlthau (1993)
fRHYENEHERE =B NS ERE C i ERE - EAAESEFS E=0RkA T
Fy > GREHZZAIRREHHEEE A B8 {1 ¢ Park & Taylor (2007) #5H{E A&

TR AR B R4 B MK 7 FelU 4k © (LPREHIRR K - EEENEE
PRl EEERK ~ (QPEERIRRR - mI A L T AREFTRRRYE TR K ~ (3)
IERWIRRK - B IEEE SO REINENRK ~ (2K - B
SMEARIE Z IR ~ 48 EHEUR R AT 2RV ERRER K - TR EEEREsoRiE - (i
NAEGIRRE LIRSS £ MEATS » RN EPEE: ~ &K HAY(REAQEE
Fam oL~ RUSEAL - FERR e BIRHERS TR K ~ (B AREEH )R E - L
BN E A BB R - R E SRR E 2 =T 5 Loy e -
LRI el (A A = oK A AN (5]  B i T e B 0 L O B 5 A A
TRST IR LLgE%L ( Belkin,1980; Rieh and Hilligoss, 2008) -

D#rg s T/E#HE (Sermon) fuf5l - Long (2016) £ Cheng (2018) #5
TEHEEEEEHE LT 55 EHET - FREBHFEZEDAE - Roland and Wicks
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(2009) WHFEFE R EE AV ERTR K - (RIEF R E & SCHEE ~ DAL
Al 75 1] e % 2 35 E TR R B BT - R & BURE s E YR R AN AR E -

B FIEEB T HEF RS E A LA - S8 a R AR Bl - 18 —F
Aa%E CIEEE L R R & T BHE Ry B R - (IER G BT BRIG - sEEE HEZ
FRAE[E— 2= B HETT - B - — MR g s e - B e GRIIsERE R
ZPEREIR T SEE— B R R G EIREERE BN - B EE R R B
SCBRRE  FRASBEEME - CEE  REERELHR —HIRSH EGER
S —Z)  EEE AL R B ER T — BRI BT SRAEIRREE) -
B ARy S - E R KAy B SR T R e A N ER R E

(Dankasa, 2016 ) ° f—REEEED 2B R REEHAVER(F - E NG - HEL
R ERT TR R EESES  SRE AR SR
R B O P IR R 22 Ak [ T S AT 3 e ( 2528 > 2011 ) -

FEl—RBENE AR ~ HUE S W RS2 G0 - MEEEEEA
& > B LR E - sEE R — 2@ E— KA FESR - mAEEE
SHEIEREN - FE TN AERERS T BB - (EEEN
BENRIGEAEE AL o 58E B A EIRAEEA AN E - g2
Y77 N ERLHE - R EIHA B3 5 o B e TR L i R A L
RSB (%

ER IR A B TIF A - BERE RHEYIRE - AN SRy
AR E R R KB AR AT Ry AR ST R B i\ R Bk T By
HECANE 1 -
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F=F WIRTARE

AWTFESR BAER R BV E iR N\ S e IE T T 2 &R T K R
BN RIT Ry o IR LSRRG L R BB > A A R SORRERT 52 » DA G 3 A
iR BE R - 7 R BT A A BN g T R LG T AT
TR A T BT » DU 28 25 (5 A B EOH RS B REIIBESE - B Z bt
FEHRR B R - B A BV E R - S a8 B A E %
SR HERE B S G A A o > il A\ B AR AR T T A €0 THRE NI LA AT -
SIIMUAE SR T BV E R B S R =R - (R A\ RV RN TR K&
aflE KA TR REEE S - FERFEE RIS A AWTFEEE G R R 2 (bt
gt - WIge R E - BIRER G iRie s oE TR - #E A - FHIE
RE (HERDT PR T A B G LM ERY R (B EURAE 20 & A AR A (R 2 2
SAETERMNEE - DU T $HEITEH SR B8 R T BB e F e 7 A
Bt i

FEl WIS

AWgt s TEER /e GEHA S A BEE TR - 1EFHAEF 5
TR ~ Bl TORAVANED ~ BE A > DURAE S/ NHEIG & A A A B i (5 Y
{S1EH M ~ ZE{E R IR - FETEVEl - T80 ) s AEE
—HERE I FHVRE L B ERER R TR B EanRiE S iRt
ETER IR H RS 5 BN EAF Shiat Rt > FELATR 5 [HAARTE
HtEREE—EIANRREEE - RIS R EAMEE NBIVEEER e
% B H B B2 AT 1 H S E SR E SR A Z G ERETE -
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I B SRS E A e X E A S s IR e S MEE () - Hg
FITTERR P AR & BURME AR [F] - RIRER " Beg , ~ T1ERE BRI -
bR 7B E > i e R S A R AR EE LIRS, - B TS GTEar
AR - BREGES T - IR « B TIEfA e B ERg
P B A AR E MR 1 o R > 3 - AR B T S (E
2t T EAE LR 2 [ A EEES MR CEA G - AiEER
(& BRI E AIERE - {RNBOT 2019 45 T &R - 22018 & 5B
GAREUE2839 (PHEREETENGE > 2019) » EMIFE AT ZIRE - A5
TRFF ST S SRR TR AN < SRS & Pl S Y R 2 R B 2

WH7Ek LG E 2 aNB SR - Bge = (FA B AE A

SEHE M T SRR BRI R RO R T Ry SRR
PRI AT oA > TR [ 7 e gk N S B 1 Rl T A 4 S i R R P
FEAR 2 B R R A s ok TRy o e S RMEA B SR E A 7= 5% -

AHFEEG A HBE R F R A (non-probability sampling ) H16y{#
Fh#E (convenience sampling ) J5E0AETT o 82 T B2 DIAE — MEB e S i
R A &~ BB S TE A ST E i 5« AHTEaG T 2 RS
RAE G TGRS - 4 LG TIEE BB & = R4, -
EEHPEEE GRS - 5EME-mail 7= m DU Z HHB B 3 —
BB LT R B OFTHERTR: » R ABEIREIRK - = - StRS1EE
BRGSHE L - = SHEHEREG ST - & TR A
& G EGINRHE— I E 2 E77 BIE TSRS - A S (e Z 3|
FIFRERBEERA: » DR A 2K B H FIE A G B ZE s MR A el E £ e
EBHIEEF M T LAGA -

&uu&
\\>§v
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AWTFEER I A BIEHEEE © 1L ERSEHRELE DB AE
T B R SR AR R B R MR R A Al — B
CH—REERRMEAEHEE ZEE (BEFR) - BUHEMS RN R E

IRV REE BT By - BEAEDTVARR T RSN IE 25 R EFEHER
Eaad  HEREREE - TR EE SRS - FESET LUt Rk

B > SRS SRR - SRR ST 2R AHINT © $HETTFE

PIZ HEARE  AEGEREEE D B TURE Ny > W [ ARAER - L
HEgiE TIE A EpTELS 2 SRR SV E B R AR E R e EHY
Tk~ B EE R E R R - LARBA R A - ST G
IRISHET TR > RN PEAGREIH SRS A I R AR 3

GRS — iy EEAER A oA 8 & AT (RS © BRARE S
B BAVEAEAE R, -~ Horisz Menl] e ~ 220 - SHRAE (e 18
M~ BgE R RRE T AY - BEEaEE -

FoEMDHEAEEER oA TIEEG AT - HREEETFZ &

AlE ORI TRIAEARE > DU S ERVEE AR - B E 5 24 (H Y £
REIE > DU AT RRRRE © — ~ TFAatieEE - — - ROEEE TR
s fRAGEE RS ORI T Ry > VU - BREEIE RN OREE » 7 - IR AR

(ERE & LR TEE - £ LIF AR ERE o R =RKFH: (1)
frdieEE (2) BER (3) —KEH - HElEEEEt/1E2 B REH
A B TIFAa B TR R 2 AHR SR (Aten etal., 2011; Granger, 2012;
McMinn, 2012; Long, 2016; Cheng, 2018;#K3&5% - 2001 ; & 457 » 2008 ; JHF5 14 »
2009 ; T3 > 2010 5 VPHIZ(E®E » 2013) - AULVEEE B AR TIEA G2

> TAFA M - TBURS - ERPRE KRG - ARGHE - g% - IR
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TUESE - TEAOHERTRINTRE SRR R A - 2R ~ TR - (R
g4 ~ BEE ~ EE) - BUBAHET - eRlieE - AEMRSE (MEE
2001) - 2R LEfg BT 34 > AT R R - R TEAOR
sk o

SKITHRy - B a7 KIS Bl ok T Ry e 25

+ PR IE AR ORI

LTI - G~ AR - AERREETH - EEIEOR - #E - [HEL
GE - B > ESERHEE -

s RGEE RSO T R

(EFH4EES TR T B ~ FREE T RE L - EEE SRR - 203 - S5
UNEEYE

FEAHIER N B AR B Pt BV E BT S IR
CIBHEGEREE - it AR BB T ER EsERAE s RS0 - [BEeE - g
R~ W R E SRR

FERREA= EE - wfE (i) EwEs - REEA N - ¥k - 1
I ~ JT(EME ~ B RIS - RIS - BRECRE AN L B R

fEEE S 55— B4 (Saleh and Bakar, 2013; Dankasa, 2017; Guzik, 2017 ) - H&z™*%
BREIEIT ARy B S PR PR E R ER RS (MEEE - 2001) -

F=H 0 FEAHE £ B FEARACE S PRI B e - RELL TR &5
THIEEEEE G4 LIRS ~ MR &R Z ARG K - BEIE A © R EEG
BERG BRSO R T B - BAGERE - RS  Ioatg
TEEBHR ~ EZFEEA &R LR E AR - BIEMEEREIE - R T EEREN
SR Z AN [EIRG T AL E T LR s iR i EE AR B BB MR 5%

JEARS A B EEE iR -
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FIUE T REARCER - B HEBEHE A

RN AR KB B AR =0k T ik -

FEERILUE T - BALER AR

DIE B E T2 TR E R EL - ARACERE R ORI I - DUR e Al

MG aEHEREN EEE (LB
EFTERELZ SIHET HELEE E

RARERL - AHEBINE B FEEIROT - BB HIRS -
ZHE - WL E(RE

FEBBAEFRI - AT E(EE R LR
B R

Sk PR -

% 3 W R EARER

MGhgsm | 9ERTE AT N A B2 Rk
HEFE— BI¥E IR B)? EFESR?
ahl - HEBROEEE? 2BREABCE LA
FAE L (Leonard, 2014; Melville, Whittaker and Garr,
2043)
MEE T | BB ErHiR N B Y B8 T E A EmE TP g Tl S A
By TE | LR EBEEE | SR EEH 2 ZERNRELA?
At EA | EAE? (FREEZE 2001 ; 4 &5 » 2008 5 {5514 » 2009 ;
ZEHNE JETE > 2010 5 PHIR(EE 0 2013)
skeggeal | PELAERBEZAE | e s pr g T ARt > R Ek
. K- EEMNZET | . _ _
BB \ T Bs40fal? (Aten et al., 2011; Cheng, 2018;
SKAFAA] ?
PRI B SR AR EL > 7 Granger, 2012; McMinn, 2012; Long, 2016;
Fyife] ? Narayan, Case, and Edwards, 2011 )
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BB F g A\ S E

P N E S 2

:/H\ =

B« R E AR 2 EE A RE?
A& B E E R AR A0{T? (Cheong, 2011,
Dankasa, 2016; Guzik, 2017; Lacovi¢, Badurina,

and Dzini¢,2018; Michels, 2009; Shirky, 2011;

Roland, 2012; MREELEELFF 6 - 2010 )

AEZMARE | O sEEENERS B 2 N RN 2@ &
AEEAEERA | EAEEEZRZE0E? (Connaway, Dickey, and
ey ? Radford, 2011; Dankasa, 2017; Davenport, 2010;
Gorichanaz, 2016; Guzik, 2017; Lambert, 2010;
Roland and Wicks, 2009; Savolainen, 2009;
Stansbury, et al., 2012; Saleh and Bakar, 2013)
MEHE= | AR RS | A5G SRR E e E R R R A 78 T
Hfy T IR | POARARERN R B | RV TRV E EAWL? WS HESEER &
REMEE | BEZIARAME 7 | ERIE AEENE B HIRTRZEa? 5 H AT
FHEIHARF i =5 B s B A A P T B IR B L
EEEERAWRL?  (Adetimiriin, 2004;
Argelagos and Pifarré, 2012; Brand-Gruwel , et
al., 2009; Callinan, 2005; Curran and Burns,
2011; Dankasa, 2016; Haines, et al., 2010;
Ingwersen and Jarvelin, 2006; Michels, 2014;
Pareek and Rana, 2013; Younger, 2010 )
&R | HEHEERYE T
o0 ¢ B | SRETEER=ORIT Ry
MHER FEHEBHRE R R, -
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AWFAESIER TG Z AT BRI LU B S EH TR A S Z
Ji o BTG LS IR B S (e 2 BN LR R 5
NEETATA > FRIE AT G SR A 2 A A e
AEEHETHE - RAFTRRHTHSE SERT S EUERN - SALATIZ 5E 7751

LIfCHEA ~ B~ C~ D~ BEFOR - IEAMGEHE 2T - RIREEN BN E S

ZEfE] > BRI E-mail S - B G TSI AR ~ g
PENSEEE > WHEHEHBMGER - Ma 2 i RN — - Bz

AR — -

xR A HEEHERH

REIH AT R E TR FRETHEME 1% B IR
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