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Abstract

Over the past decade, international student exchange programs and systems have
gradually matured in Taiwanese colleges and universities, prompting an increasing
number of domestic students to actively seek opportunities to become exchange
students. The number of students in student exchange programs subsequently increased,
where the students planned to hone their foreign language skills, obtain multicultural
experiences, and elevate their international competitiveness. This study investigated the
information behavior of Taiwanese students who applied to student exchange programs.
This study adopted a qualitative research method, conducted semi-structured interviews,
and selected 15 students who were in Fu Jen Catholic University’s student exchange
programs within the past 2 years as the study participants. During the interviews, the
students were asked to clarify their motivations for applying to the student exchange
program, their information behavior while applying to the program, factors influencing
their information behavior while applying to the program, and obstacles that they
encountered while applying to the program.

On the basis of the study results, this study derived the following conclusions: (1)
the primary motivations for students to apply to the student exchange program were to
learn foreign languages and to experience foreign cultures; (2) when applying to the
student exchange program, the students paid attention to information reviewed by
school as well as information on the university’s sister schools. Prior to departing for
the sister schools, the students paid attention to information such as the sister schools’
local curricula and living convenience-related information; (3) the exchange students
used the internet as their main search sources, considered information provided by
acquaintances who were familiar with the sister schools as reliable and trustworthy

information, and in general, actively searched for related information; (4) the exchange



students’ usage habits exhibited effects on their information sharing behavior, where
they often shared information through social media, blogs, and communication
software; (5) information regarding student visa application was a major concern for the
exchange students; and (6) whether the students applied to the student exchange
programs were influenced by factors such as their economic conditions, time
availability, language skills, transportation, and family conditions.

The following suggestions were proposed based on the results. First, the students
felt troubled by the facts that they were uncertain about which sister schools to choose,
the limited number of exchange students accepted by the sister schools, and the sister
schools changing their school policies annually. Thus, Taiwanese colleges and
universities are suggested to maintain favorable académic exchanges with their sister
schools and increase the number of sister schools to provide more choices to students
who wish to become exchange students. Second, the interview results revealed that the
exchange students used library resources infrequently. To increase such frequency,
libraries are recommended to organize book fairs about the countries where the sister
schools are located; and offer language learning services, language test-related
resources, exchange student-related experiences shared by previous exchange students,
and information about the sister schools. Last, for students who wish to apply to student
exchange programs, they are recommended to think about why they wish to become
exchange students, plan and prepare in advance, and collect as much information as
possible during the exchange student application process to reduce their anxiety and to

enable them to adapt to lives abroad early.

Keywords: student exchange program, exchange student, information needs,

information sharing, information behavior
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FAPEBIIRATFAGFRDERY  AAEAZ I ROTAGZ R TR
7 RoprA B 5 d Taylor (1968) # M > 3n i A ff s iwl fP Ad AJLfR > e
BEERPCTLRGE G B BB PFR L SR PCIRE ¢ F TR
R

Taylor #-F 3 5 K7 A Zw Bk =&

1. P Z R (visceral need) : 4 At HiRs it RETI T T g &
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3. ® 3V i 7 & (formalizedneed) : * PHFMF Ko G7 AL Ep e o

4., %518 Z & (compromisedneed) : A PRI B ARLFIHRBEFZ > HES

&g foo

—\

=

Wiz kS nFE NG AT UFRTAL RE - B aA 0 J miE L
SRR PEE C B R L3 AR THUEMREE - T LR OEY (P4

2001)c $20E ¥ A EPE AP B PAFRG T H B K 0§

- Bl ik 34m BRI RE S B3P R F R A b
LET P HIFEFFF B a2 R LBt §84 0
EFrEMY 2 A ALAAZRF ORI EFT R A EL XA

2 ST T fA N a kT Ko

Wilson (1981) R EBF 5 KA o=~ 4

1. #2322 & (physiological needs) : Bldr &4 ~ 7k ~ B 52 £ o

2. R 7 F (affectiveneeds) @ bldrfE ¥ S v+ 2 25 F F o

3. A g & (cognitive needs) 43t ~ BV arH i &3 F o

Wilson 335 2 2~ FR ~ R AT BB A2 Fag ko g g LeL B
AR ARG REFFRE T AR FRE A€ RE - FUSERER
Bk &4 Feng o Leckie, Pettigrew #7 Sylvain (1996) # 3 7 FAf 5 e ¥
1AL I FERAIFE I ROTRG R BN IEELA T T T
AR ¥ GEBUE R SRR G AL ARG R A FAY

FrEFETRL ERAEe AT RE L 0 ALY gt aEn o #Y F8 kb

Fha A2 A FPFag o

A EERA TG RAFL AL A AL 0 4o Belkin (1980) # ¢
"R sk B (anomalous state of knowledge ) » Hdp § 4 AT A E AR &
BRI A 50 f@Asrl @i a 24 I FF K& o Dervin (1992) ¢
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"R ERZEHIES | (sense-making model ) > 3R E A AP ¥ LB B HaTR AR
oAt A (gap) @ A4 enZ eI e kih o Krikelas (1983) » #
NFRFRLEBAABIFELEA A2 G0 FE U FEEN TG Lk

T Ao AP LI P e e it © R E fRA-Tg PIOR AL > ST

RASEIATA A3 TRE K FATRRLN O] BRELEFE O FIAT

=~ ?Ff‘,%:éi.-ﬁ

FAPRED LA L ¢ REfEAREA AL TRF R BT
Ko QgBdEL AL hPEr EF-FP DEBAPIFTA > LIIFTAF

FEFHELARPFRLIL S FAFR ZRETAIEEF T HFFEE TR
5 2 2 & Kk % 7 5 (Krikelas, 1983.; Wilson, 1999 ; 3 4 » 2001 ) o

FAE gy o7 Ffrs gA 2 FR & 3 mehec % > Kuhlthau
(1991,2004) 5 5 T3 & Reruife 358 10a= T = % % & Kelly § % ahip &
H## (personal constructs ) # HA# > 2 8 FIEF friz2 5 (information
search process, ISP ) » B FAEFNT AL S BRI

'

1. B4~ (initiation) : & @& F O fErlA Eariend A A 2 F A e o B s

2. ¥ # (selection) : $AALC F 42 A > FET A RE T BB hod R o

3. #£% (exploration): § 8F|EF LA ApRhFA > ¢RXIFEZ 7 /&

E"i’jigf %“: o

4. %2 (formulation) : ¢ it BE 2 RS A IR L F G o

?{’

5. W # (collection) : W2 F fApM T - EFEABE 22 4 jF > 3 FEE
MR BrR 33 o
6. % 4. (presentation) : FRIFLHF 2+ » ¥ U A P EFFEN K g * o
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Kuhlthau (1991) # M ISP 2% s 7 T HRE Ao ~ oo 2 (&K o |
WEE oL = D A B AT > #F]‘—I ’*’}Ff ZFF'Fb-Fxg PRE R E
@%ﬁ@ﬁ@ﬁuwﬁzﬁ%mc ,g%ﬂﬂgbﬁﬁwj;waﬂﬂ%éi%j@

BB EFF A HNETROLHE > R AHRPFEFL AR OFTRLP
B3 PR PRI EF A PFRERE S F BB AT AT A 4 B
BOEH S ERL DI TN R DR AR A A A X
IR EES S R AR ER S T AR N E L
FER TS EY L ’%i%x%%‘fiiﬁﬁﬂiﬁ’vﬁr?&’%‘fi’ﬁfciﬂ‘éii%fs
FRB AL ERFFE BRS¢t LS TR R 2
oI T LA FHFLR o AL FnEa T F R F A AR
Tt AL A RDFMG Ko
Model of the Information Search Process
Initiation Selection Exploration Formulation  Collection Presentation Assessment
%
Feelings Uncertainty ~ Optimism C‘on‘fl-lsi'ou Clarity Sense of direction / Sqt.isfactlion or Sf.-nse of .
(Affective) FDrusnanon Confidence Disappointment  accomplish-
oubt ment
Thoughts vague focused Inlc;'eased
& selr-

(Copninve) increased interest awareness

Actions seeking  relevant information seeking pertinent information

(Physical) Exploring Documenting

® 1 Kuhlthau 2. 33 3F fr4z32 % (ISP)

7R &R - Kuhlthau, C. C. (1991) - Inside the search process : Information seeking

from the user’s perspective. Journal of the American Society for
Information Science, 42(5), 361-371.

Ellis & « (Ellis, 1989 ; Ellis, Cox, & Hall, 1993 ) " Z R B & L4886 & o

EMF Lo FHENFTAF REF LI 0T N B EF g (features) o

7

1. B4 (starting) @ & #* ‘F%‘ BheFH F PR Y a2 2 bldeia B »

2. 44 (chaining) @ & fwF P aryiafedf & > 8- H AWM T -

3. % (browsing) : LB ST Ak % o ﬂ M o A
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N N S

4. &4 (monitoring) * ¢ $#H#F LT NE £ FFEHBFTOT N R EFT
IE A o

5. %4 (differentiating) @ 38| T3 kiR 6 > BRTEPFT 0 T A AP 2
FARMF A o

6. EP~ (extracting) @ &F i kiR EHAPM T

7. ﬁ*f (Verifying) . ,{E;&-E\?L s ,'t}_ .

*®

& (ending): S FTMHkE -
Browsing

Starting — Chaining — Differentiating — Extracting — Verifying = Ending

Monitoring

Bl 2 Ellis 2 33 & R4 5 50
R kR - Wilson, T.D. (1999): Models in information behaviour research. Journal of
Documentation, 55(3), 249-270.

Ellis 4p ) 0 i § F1IB 4 4P Tt & £k AR kT AE R

g B (Ellis, 1989 ) 5 iy » edda s ~ i Eﬁﬂ CTHATEEF EE D R A
B2 AP AR T MR 5 0 35 Ellis THF KT 5P R e L
YR A PR E 1A A28 IR (Wilson, 1999) « Ellis 2. 731 F 4 {7

SRR AT BT AR P EHRNRC RyR AL

i

O E LI AP A S R B TR W FHAPM TR 0 ¢

) - WP A BT R ARE R H B A JHRE ERATF
7t e
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ﬁ&%&&gﬁﬁﬁ’?ﬂ?%ﬁ&&ﬂ’%?ﬁ@%%ﬁﬁﬁiﬁ%?
Mo oL A PEI S EF T 38 Choo, Detlor & Turnbull (2000) 4 Ellis 7
FAF IS LAH S B S FREFST > FBE N RRTREF L7 5

7 5 Meho & Tibbo (2003) F1#* Ellis ch5 30 & £ 5 A d# > S i3 ik R

P RFPRS FTAEBPDEEARY P~ TR G T PV D
w4 fc P17 (accessing) ~ % (networking) ~ %# (verifying) % Fi g 12
(MMMmmmm@g%ﬂjﬁgﬁﬁi o T HEEFB 7 B a2 Ells
FHREFREFIHAF L LE > L2 B RApR > &7 Ellis FF K50 #
WERBABEFRAL T REH - BRAEADT AFELY TF L LT
B o

AEF RO R RRBRTRAEERRER  FRAIRERER Y HR S
i Fa T ARy LR L RET G R ij.%g B3 45 T ilis L7
Fo AFFEDOFREETRAGT A FEFARY C FEHFTADLF L &
P 2nBEFREA RPN HFLITIEE A AT Ay - A4
g g1k (% (Taylor, 1986 5 Todd,2006) - F3uié * ¥ &£ 30 hoife i@ % J& 7 e0f
WA FEOFARY FLe AT R CEFBR R EF2 L E L

Wenizd > T * AR AY R § L8 > #30F RE P2 TR £ XM

>,

* 7

~

UJ
Pt

B2 kyp o oA A

Riga

Ao RELEEATAEITA A A

>N\’

EF AR AT ERE BT ZTANFL (FE 2 02012) TR Z RS

W H RN R Y R RED G F > BEARATIRFEFEATT ERE O
HErd > X HARRFTRABREDTAST LA 8 TAOFREEFE L > K
FFEAYPENTERE I REF DTN A BT RaEFEI A (FE

F > 2019) -
TEFRREMOEPFE > § R R AR RAT A AEe
hE T EAF R S AR B e o FlAR A P ARERBER AL TN
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Leh®as (33 L~ T S #F 2 2011) e FRAS AL FEak

2B B AMBA S P EF TN GRS A - e s 3R 1Y
EFBASER - BEREL 0 A FRAS L FEET R LT
% 2 Fiugefcy (Bao & Bouthillier, 2007) § %% 5 B & 5 o i il 4 > 18
FAPREF TGRS B 7 #L FTA T E L (FRP 400 2002) -
ATEREET @A B SAHBELYATp L% BEALALT
AEELGIEE - LR FIFER LLRS L TR AT AT LR A T H

His VBT E o 4 ¢ F S Fe W AR A BT R

i

LB EOTARRE LS 0 T RBA PTG RELI R R @
WHE S TRFRDES 2 A RPHFRETNEALS Y LI BEFTALT R A P EEE
LR RE KT WHFPEARE AR E IR 0 27 5L Bllis &
Kuhlthau #73% B /2 305 @ AR ol Bl o 73t~ F 2 ¢ G g3 4 @ o Bode
FORE G w2 FAGE R AP EFRFHEERE TN T @EE s Tk
REE L FHREIEAIHEFA LR FAREFOTAGEL > RS
ARBEFETHAAOTAFE A AE R T AL BRI TREER YT
Mo A H AT IR APEA S ER AT TR L LR & AR

R S L E A T RS it
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W

FZ¥ AFHF L OTRFT;

FRESLY UBEA T RAI B BULTRESFFRR Y 3 2

—

FAFLELEZFATR - -FTAFEFTARY - FALZTE BT AIHE
2 iz 5L (Bates,2010) 0 Bl ¥ b= 5 2k 2 g0 BE Y e 2o 4 5%
SETDRLTHL FRRT AR > FE A ERRAGERE CEFY g 2
AP TEMAIEERD O RELHAEI T BENE S 4
feo FATE GFRER AR R S L - A HEF S > ATEIRETE AR
FIEE RAFIFHFDLH > I HTRFE T B2 &G Ay AR L Tk
A LD PR R g g TREGHRLE (FES 0 2010)-
Bt AR e A ¢ RIEE TS R R ey
B ooomgsi (2018) FRRE R EAERSRIMETE - e B L
B8R/ ARFE ~ EFg v Eﬁ:“}l\ N2l L EFZ (40% 3)) bldr R
FET CAHBERAA AP P R S AT IS ER RN TSI R

P T &g OE A e
F 324 BAERT 2 TG

THE IR D~ ~FF7FK VR g 1t (N> ErE
(2)4r FIEd (8) v At &
@)=y £ OF Zid ey
DR ER (10)# 5 &K &
(B)% £ =% 2 ehiiwt QL) 7
(6)% % 3% (12)% % #5

S 35 X (13)5 % ¥ % E AN A% %
(14) Bz A *% (18)2# §
(15) #5345 ¢ (19)% %
(16) 5 jiw3t & (20) % % fr %4

(1)F7 3 fx »

FALAR B (2018) BI% 22 EAF R FIA L A 4710 AHP = % 5 01
SIS ST DR T MEPER
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REFHE (2009) #7353 me TREHERERTARAR > U BREF
s L B D eI 0 ORI R s AR AR RSB L R
EWRETTGHLILETN - 72 (2016) Frapd hd AR g2

mo Fd R RHTE AT AT AEFI RN L B E AT
B -k

& T8 R peng g TN RE AR F TR R A A 0T
BEEpEMRAY BT PERTEF R0 3 52 LT Y 5L FRSD

I 5o ke P AT §ES SR T
Gomes & Murphy (2003) # 7 #RE 2 2 E# B THEERF > ¢ 4 g I3
TR ERDEER2FE S X2 LT REEFT & - 7L FHEARY
%

flHEZ Gy r “HEEFE fEEE iR AL v eRpE TG M

FRPHOTI > 2P E IR GEET AL 0 FEIGAN (ST 275
TEEE e R P PHERAER A AT AR A FRT R ¢

o
ol

BEYNEHR BEFRYNERRI JEERFRI B DEE > 5 2432 38
FARE R F R (BER 22010)-

Doyle % & (2010) 7 a@ R#HEAVF  HAH N A L2
FEFEET LY B T RR ) L& m R P A E W g e
Frodir g o B AEHPET T B EEEP 2 ) P Ay

BoFTHIERRFEE IR b CBR - BH I RRRe T EIEFG

A

TR P RELF Tt o PV TRREEROEF AL LR

Rad PR EgFL gAY > R ETHIHIGE  HEK

(2013) P #HIIERTRTEIRFHAZFIR- £ FPrE84 41 H
AR Fﬁ&mﬁﬁ’*ﬂmmifﬁ HHREEY TR L e RER

MERIREL O WG LT AAREI G AR BlAr R - A 2 e
AL OTFRGE L FREABEF R Y P E G AT L afsg 0
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EHnEHA T Blph s - BERY #HE - SORATRER DB RS
SHERERG L FEAEREFIEY R (FAFASERRE Y AT
BoHNETEE > 1FHFAME AL RN LFEN A FIMNAEL R
2 R F (#F 4 02009) ¢

ARES I RERPEARRL - o REEp L ERBETAFHE S
BEY o #fsct (2008) P §HE R 2T 0 S FRTIp o F TR
BT A L RS BT SRR RS AR LT R AR RSP
FORREHAFAFER AL B4 B R @I B LS
Pl @ s A7 fn T kR o S (2019) 2316 P A AL

ML RFE P RRERES L DT AF RN R ERRT R

-

A H B S EEFIFIF R CHAZ2 TR

1,1H<

A%

PEA T

u' )
—\\

F#EFA s AnERFpM AT NILREL G 1L

(2016) F L RIHEF A LIFH§ FRG v (2 FRELR > EFo 23
BATN - ETEV TR B ARV RAEFE) 22 (L%

FTREY G -R/ER? - BFEF - RERERT) hFRF R BT (2007)
RINGEFFLROREEAPHIITA - TERFF 2FAUL - FHEFTR A

GEFRATEED AR BK 0 R AL TEY T RAREBSER 2 @

Vo A GBS BB L FAY LRGPP REALDFEATERET S
SRR DRFIREATRBEFDD G0 R T LG MV LU TR
P F gt o

ARSI AR RS A NE T §HRE - TR § BT o

E2 AN IVE R ER EE 3T ERIE N SRR SN ]

2
P g3 @ BARBLFEY S Y RTHM TR SETAT

Fpe g r e L SRR P IEE L R RS R R -
o FERA A E TRE 2 AR HNFFT R Y AR AL



MR A B FY i 2 g RS Y PR B 20k %ﬁ
d g Eéi?f‘lﬁﬁ'}#ﬂﬁé%%iﬁ (£ % >2008; i3 > 2008 ; % &
%5 2010) -
Sin & Kim (2013) &% Jfﬂ NREE L PP ¥ F NG RE M R RIRY
A BAfedEE S 6 50 o SHREREE2 GV RYAFREF L ¥ LB DT
W AR A FES 2 B F R F 2 EFRAERFE o @ Sin 22015 &
A DR IEE SIEF S ARE e S AT X~ BRI T R @ AL R AR

FApFLBEFTADLE KR -

—=
\

et (2008) 3 §EERMLIEFE AT TR g E
=3 XM Fﬁfsﬁ% M- 35— B G A AR R R 0 B PR T s R
PEd £ R G AT R e R o M L o ek TS S
€ P PFRAFWOAR a2 L7 T EIMG N DI Ra L

(2019) F* 3 #FIFP © A5 P FROTBETNE REFTRE T L0d > ¥
g

AMBERET SFH LSS TH B BB I RERAFL L H I LR

B3 BER Y MM AL EHIEF S UHE L TR0 Bl

AT VLS Y A Gk gAY 3 R R
FAY ERY FEREFPEFTROE D ARIFEFIRIAFEPEER
BRE AT HIR BT FEF RYHRFGPM T 0 12 R £AT8
FITRLETA A LNF D TR EFTRY G EE LR FDAT 4
ERFF -RELZ FREEFTAEFIHETAFAHFTNE BTk * pRT
oo BE RIS D FAHEHIEF A A ARG EDOT KRR > 2 AAF Rt
SRR R T LR BT MR B A A TR RN 2
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FRESRENFTAF L BFFTADRREE o IR

l%’*#\)m’&%_f—?

(6)F B ing ~ 2 i N F i

FRis Al 54

TRy P (Hr Bip ik Doyle et al.(2010)
(QF T
Q)EH AP ¢
4]+

HEFLFNG R DY FFn HES (2010) ; s
QR FrEERFT (2018) ; Gomes & Murphy
(©)F A (2003) ; =% = (2013)
DEF EFTR # 4 (2009) ; I
G)&FEFT A (2008) : A4+ 4 (2008)

THF L FRRRE

()47 5] &
QA3 e 2k

@)X & s R ™ ik
47 g%F LY

(5)§ ¥

(6)3 M pe ik

(7)Email 445 4% 2 =

B &S (2010) ; R
(2009) ; & "&£
(2016) ; % ug
(2013) ; %473 (2019)
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PR FIRVRRY
APIREAE LY R BEF GRS T F L Y s L g
BOFTAFRFTAFR S FTARYZLF o AT LY TAFLE IHF LA
B pe &FAFLLATRY - FFLERP AFLHY 2L 22 RF6H
Fo - BALREPFIEEIFATHEBE S SO SRPFL 22 Y
o $ZEEP AL A
F-8 FLIAB2FIHE
AL FHR IR E Y AR PR R B A RERRS 5T
o 4 i3 j2 2 - (Norris & Gillespie, 2009 ) » LA i F R e PLepE
oo e L4 - BT A EE (Nerlich, 2015) o #f i= < § F - %1% i %
ks LR B W F e KR E T AR e A o
CABLAAKKEL BAE B np B YER (Wi S5-R3) =8
FRERESFRT > S A2 LF LMW F o mFw £ 7 P
PR LR AT AN R EREL A BF i LR F 2 AR
o3 2y 39 R R ey i F A R RRARE (=
B 52019) 12453 L8 (2019) AL BB E - FRER 7 ¢ FRAER
BenFd AL rd b FLAETERUNCAERIFATEE > T

A S S E NI T T EES N LA
% 5 WHRATRR R

E FR AR PIESTE Al S RS BAS AR B SRR TR

PECETR R RPA T AL T

B B ~FF7 I F5 @R A REN B AL
I I SN N E = BN 0= BN = N i N I - S - FUN -0 * . A N 3

MR T
et SR (AEZEM) ERSFE P ACER ERFH A B KT L

EER - A
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