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Abstract

The development of digital museums is to preserve and provide access to the
important culture resources through the digital collection. The purpose of this
research was to study the use behavior of the Textiles & Costume Digital Museum
among students from the departments of Textiles & Clothing and Accessories Design
& Fashion Retailing. A total of 22 students were interviewed and involved in the
search tasks given in the study. Their information needs and information seeking
behaviors were analyzed.

Results of the study reveal that most students’ information needs came from their
class assignments. To fulfill their class requirements, students used to collect needed
information from internet, magazines, and newspapers for different subject areas.
High quality pictorial information was often required. From their use of the Textiles
& Costume Digital Museum, students were positive about the classification of the
materials, pictures, and multimedia presentations. However, a more user-oriented
structure and higher resolution pictures were both needed. The study also suggests
that for future implementation, different contents and interfaces can be designed for
use among different users. Continuously expanding and updating in content and
increasing channels for learning interaction might be a way to promote the use of the
digital museum. Future studies might focus on the use the system among different

communities.
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