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Abstract

This research was aimed to explore the user‘s need with mass transit information.
The main research questions were followed: (1) What kinds of mass transit
information were needed by the users? (2) What were the preferred channels in
seeking mass transit information by the users? (3) Were the users aware of the
availability of free mass transit information? (4) What was the users’ attitude toward
available mass transit information resources? (5) How were various mass transit

information resources needed by the users?

In the study, a set of questionnaire items were constructed based on review of
literature. Survey was conducted to collect research data. From analysis of research
data (collected from 198 respondents), this reséarch found: (1) Most mass transit users
needed route map during or before traveling.: Real-time information, stop broadcast
and transfer information were also needed by most users in bus and MRT system. (2)
Most users preferred to seek the mass transit information through the bus stop or
announcement in stations (non-internet channel), or through official mass transit
information website (internet channel). (3) Most users were aware of free mass
transit manuals provided by government, but half of users not actually used these
manuals. (4) Most users considered the Internet was as a relatively more convenient
and satisfactory way to access mass transit information. (5) Most users highly needed

mass transit information provided by the city or county government.
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Search the map
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Z | Simon Fraser University, Bumaby | | Get Directions

Find husinesses

Get directions

Search Results | | My Maps & Print 64 Send == Link {0 this page
Directions: Drive There - Take Public Transit 2
S
Options - || Alternate routes
F
trips with up es: IE peesey Rd Rl
1: 10:12am - 11:26am (1 hour 15 mms) [‘[7\ frd]
2. 10:24am - 11:36am (1 hour 13 mins) (&) [ Vencouvec s -
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3 10:36am - 11:4Bam (1 hour 11 mins) (&) [ Lo ey m e
Get reverse directions <
Nortn e BeduellBay
Vancouver

Stanley Park
Canada I

@ Erom

) Public transit

Bel
BEICaa ) pg gioral Park

Showing Trip 1 Travel time: about 1 hour 15 mi
[#] Walk to Stanley Patk Loop Bay 2
Bt 4 mins ! ot
&) Bu Etmmwn STN/Stanley Park £
Service run by TransLini e =t
5 =
10: Depart Stanley Park Loop Bay 2 g
1 mins | NS 2
10:27am  Arive EB w Pender ST FS Richart |- . 5 i
ST -l o
(&) Bus - 135 - SFU/Burrard STN S

10 mins to maks transter

10:37am  Depart EB w Hastings ST FS

Richards ST 3 = =)
a5 mine H 3 S
s Daer, Rt
11:22am  Arrive SFU Transportation Centre 2 2 s pars B
W 415t Ave — 5 & P
— = = Slmaby Park 5% = g
[#) Walk to Simon Fraser University, § Campus R W 4010 Ave niral Park 2 7
About 4 mins Impensl St 5 O %
88 3 F sty
Wrnae g % Fo o
@Io  Simen Fraser University 3 i 4 a0
S Campus Rd, Burnaby, BC & ) z z
Canads ' L D e 52 Marine & r %
E = 5 N N Baal
e 4ia, Sees catm
Local agency infermation: Island, s ol
Helpful for any last-minute news, senvice changes, Vars _ Mo iy
or disruptions i) o
v st )
These directions are for planning purposes only. You mayv ol e
< > Zkm A PN \ \ ©2007 Gootle's Map,dta EE07 NAVTEG™ —fére o L

B 2-3- 8 Google Transit #& % % % |

AL kR ¢ Google (n.d.) .Google Transit searching result. Retrieved December 20,
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ada&daddr=Simon+Fraser+University,+Burnaby& f=d&sampleq=1&time=
&date=&ttype=dep&dirflg=r

m%ﬁ,:%&qlﬁﬂﬁ)\
f‘ﬁ'ﬁ\ﬂ‘" ’]ﬁ:%



&% 4 e R 18T 2 x Google Mapsng 6 0 @ F o = RIS § Al A E ok
AR - RPIPERTAA ¢ 77 AT T2 2K FOEFOER - FR LD

BRAERR & KE @?]J_—E'Tﬁ’!‘:éﬁ'#i\lﬁ h LHEE RS S B AR EDF D 2
PR R B E RN FREFE TN T AMAR R URE D A
FRBeTER I T AT ERY X FE D ST R e @ b4 T $Google
Map® « & 77 1 % Serr R g e S R K AP AR R B (T AR TS R
2] o1& * Jﬂ"ﬂ? Google Transit & 5o % & 3% Az B2 P T30 0 K 30T W B g7
MR L PRY > R RTREE LB IE RE S PETARAREL R A

B ihHe R i S 32 0 Google Transit iy $5/F 30F ~ A& B BT ch— B o

(= ) Chicago Transit Authority ( Chicago Transit Authority, 2009 )
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3R T (Alerts) Ao 38 R0% o L E B RIRBFFHFEFT R -
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Brown Line  [IGINEIREatTeEs
= A -
reisees
s onc

 Pink Line Normal Service

Bus Tracker Chicago Card Fare Info

Plan a trip Yellow Line  Normal Ssrvice

Start (=.g. O'Hars Airport} Bus:

| Routes with Current Aleris (click to view all)

End (e g. 1 N State 5t, Chicago, IL} 1 z o 1 22 M

| X258 28 36 534 B0 62
] 4 75 T 86 86

(3) Leave Now 126 128 130 132 151 156
201

() Depart or () Arrive -

on| 91112009 M More-
See all Alerts Elevatars

at| 12 v} 30 [v]| P11 [+]

Get directions with:

[{.'m_f._.g[u Transk 9] [@gg@gw 3]

About trip planners (and more optionz]..

] 2-3- 9 Chicago Transit Authority & F =i 4791 &

7 4L %k : Chicago Transit Authority (2009 ) . Chicago Transit Authority main page.
Retrieved September 1,2009, from http://www .transitchicago.com/

e T ke gk % (Planatrip)» @ % 5 70U g TP RS
"R pERF 2 s 0 4 * T Google Transit | & " goroo | @ f&# i 817 434 T goroo
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Get Directions
® Transit 8chedules
® Next Train/Bus
u Aftractions

Get Directions

Additional Preferences

on or Atracion

® Travel Tips

m & Monros, Navy Pier
B Partnars

City: [opional]

Transportation Options

‘ | prefer direcions that

| prefer 1o walk no more than

| Your Recent Localons

lwantio ® Leave O Arrive on

[ Tke e Thers_|

Driving Options
[1 1 prefer o avoid iols

@ Hep

] 2-3- 10 goroo & se¥z (T4 F o

Transportation Mode Preferences
‘ Train Bus Driving Drive fo Transi

-
wve B
O Yes @ No

s O Yes @ No

[ 1 prefer 1o aved al highways

F 4% % & : Regional Transportation Authority (2008) . Get Directions. Retrieved
September 1, 2009, from http://goroo.com/goroo/showTripPlanForm.htm

Bus & Train
92 Minutes

C'hare Airport Kiss-N-Fly to Art Institute of Chicago & view Mzp (= Prini Direcions

Next Option : Bus & Train

(A}

v Depart C'hare Airport Kiss-N-Fly a19:31 AM

Reosemont Cia Staden

)

A: Rosemo:
Monroe
Distance: 13.8 Mgz

‘Walk NORTH from 5 Siste 5t

HT on 35 Siae 8t
1 Miles

T at E Monroe St
Distance: 0.2 Miss
CONTINUE 8TRAIG
Distance:

HT on E Monroe Dr
Mies

TURN
Distance:

at § Michigan Ave
1 Miles

(&}

v Arrive Art Insfue of Chicage at 11:03 AM

Total Distance:
Transit:
Walking:

Total Transfers: 2

Edit Your Search

From: C'hare Airport Kiss-N-Fly | Chicago

To:

Date/Time: | wanio &) Lesve

“Your Deg

°F /48 °F, Precip: 0%

n

O Arrive

Your Transportation Options
Train Bus Driving

| prefer direcions that

| prefer io walk no more than:

| prefer acoassible service:
| prefer stafons wih parking fac

| prefer ©o avoid:

Drive 1o Transt

112 Mies [~
QO Yes ® No
QO Yes ® No

[0 Ted [J Highway

@] 2-3- 11 goroo & k¥ {7 3| %

F L kR © Regional Transportation Authority (2008 ) . Get Directions Results Page.
Retrieved September 1, 2009, from
http://goroo.com/goroo/showTripPlanResults.htm
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( = ) BC Transit Busonline Community Links ( BC Transit, n. d. )
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1
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BC Transit

Wherever life takes you

Mews | Corporate | Jobs | Contact |

- - [ BC Transit provides planning,
busonline Community Links e e e
for all transit services in BC, except
Greater Vancouver Select your area for the Greater Wancouwer region.
(TransLink) ] for schedules, fares
and maps
Victoria
Central Fraser Valley British
(valleyMax) - Columbia
/
Kamloops 4 = w
¥ & .= -
Kelowna g -
Manaimo b

Prince George

Whistler

Fuel Cell Fleet

Health Connections

T BC Transit’s fleet of 20 fuel cell buses

will be the world’s first to be placed in
regular transit operation.

Copyright © 1998—-2007 BC Transit — All information is subject to change without notice

Far more infarmation regarding BC Transit's privacy policy, please refer to our Brivacy Statement.

\ 2

] 2-3- 12 BC Transit «> & B 439 4 325 7

4L %k : BC Transit (n. d.) . Busonline Community Links. Retrieved December 19,
2007, from http://www.transitbc.com/
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4 # i w 4% (Feedback) 2. #4 iy o

BuslLine ©382-616

Victoria Regional Transit Systemm

You are here: Main Page > Regions > Victoria > Maps & Schedules > Schedules
What's  Acce le Library & New Contact
New Us

Maps &
Schedules Fares Services Programs  Users

Route 1 - Richardson/Downtown WEST

(Effective Tue Sep 4, 2007 through Sun Dec 23, 2007 incusive)

Upcoming Christmas Week 2007 Sheet schedule available here
Holiday and New Year's Eve Service R
Effective Dec 24 to Jan 1. (view 165.3k PDF) ';"’;’ Mg; e

January UPDATE
Effective Jan 2/08. (view 784.7k PDF)

& iew Printer-Friendly Version Other
Routes

B3
LI o EAST

Monday through Friday - Morning Greater Victoria

Qak Bay Central at Richardson Douglas at Wiew area map
Bus Type Marina St Patrick at Kipling Johnson 1 Richardson/Downtown
Access - B 707 716 2/28 0ak Bay/Downtown -
Access - 7.34 7oal 7:50 wWillows/Downtown
Access - 8:10 8:17 8:26 3 Gonzales via Cook/Downtown
iggzi gfii 2 ig 3 gg 190 1025 4 Uvic/Downtown via Hillside
sccess 10:36 10:41 10:48 10:57 e e el
Access 11:28 11:33 11:40 11:49 & Royal Dak Exch/Esguimalt
Monday through Friday - Afternoon 7 Uvic/Gonzales/Downtown - See Rte
Qak Bay Central at Richardson Douglas at 2 Night
Bus Type Marina St Patrick at Kipling Johnson & Interurban/Tilicumn Mall/Oak Bay
AcCcess 12:20 12:25 12:32 12:41 11 Tillieurn Mall/Uvie
Access 1:12 1:17 1:24 1:33 14 vic General/UVic via Richmond
Access 2:04 2:09 2:16 2:25 16 Hillside Mall
Access 2:56 3:01 3:08 317 17 Cedar Hill School Special
QEEZEE i3 SRS 2 i? Z g; 18 Cedar Hill School Special
21 Interurban/Downtown - See Rite 22

nNight

22 vic General/Burnside/Hillside
Mall/Downtown

24 Cedar Hill /Admirals walk - See Rte
ES

25 Admirals Walk/vwestern
Exchange/Maplewood - See Rte 24

26 Dockyard/Uvic

27 Gordon Head/Downtown-Beacon Hil
- See Rte 28

26 Majestic/Downtown-Beacon Hill -

Bl 2-3- 13 Victeria ¥ % 28 1 B4R 439 & %
4 kR - BC Transit (n. d.) .Victoria Regional Transit System Routel

Richardson/Downtown WEST. Retrieved December 19, 2007, from
http://www.transitbc.com/regions/vic/schedules/schedule.cfm?line=1&
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