AR AL R g

The study on Social Image of Librarian in Taiwan

PRk
R4 L4 ES



PigE

SERIE Y fE SRR S AR RS P TR
kR PRI ATERAN b [R5 R I S
PEIFJF[JI{I\E[ ) ]E[[i&;gﬁgbj& ) Eﬁi‘f

St e
S T a;,jg&;:gzwtﬁf‘ TR AN FJ@% 'E[FFNF SwRl

RS 136 Ei
FREE AV L -

R PRIV RS A o B RIRER S ROl P
[P > PIERE e PIRFEI PO » R SR

RGeS0 2 [iﬁlzlzﬁfriﬁ}wla'gfj;z-r%m;w@;ga
R BRI R W@ﬂ%ﬂmw O RO
R T R SRR -
e Nf#ﬁ an Y FL' (S T PR IR e
mwu R TnEll

Lz

LR S

S BBEE I A - B
SRS A E l’?ﬂjéﬁib S iRl |

I/ =L

II



!

‘_|ﬁF ’ FJi_'FfiT+;ﬁ|4\E5J*£j‘qﬁl g"’F'I;[%J%JEJ ﬂﬁ??[?j,m}: Hjﬁf{‘f?@%&?
BEES T_T? TGN bﬂ%‘“ﬁﬁ%'g‘} EES J' ﬁ/é‘%}?gﬁfﬁ%'jfmﬁﬁ °
PRFIFRE [T T JE 1A rq*;\‘;“ FWTH"{W%%}F} & KT

V)t fp S P Gy - DB SRR IS G - PR RO

SRR AT T A B AT T KR L =
[i IR B P o irrf’? PP (i S 2RI B 2 El%ﬁﬂﬁ%‘éiﬁ’é’ﬁ%&
VAU L1 L) e 4 [ RLIRE ([ B ot 77 s

= BT TR ALY (R AR YR G

S R RS L AR DR SRR YR G0 B

PO~ BRI LR B B T 7 457 L 2 RIPS, -

LN B I§L~: VJ l u:r 7y o Bl

- E}F £ ﬁ%‘[';i FVIBRDIRIDE S FUR ol (207 ) R s o 1
SR gjﬁdqg\l;“ E‘rﬁﬁﬁfi I B oo & T S =S e A Eﬁ“
R 1R T PSR A HH?] WiE L RSE e T [ FpuEE

* ‘%’ﬁ‘ﬁ'i%'é'ff gl LU oy F Y g TG e T S T
VR ) R B T EO ORI 4 5853 S T
F?J%ﬁﬂ:,—ﬁcu el EJ|7K$[J S y%’lFNJ - ,:L;gj—JJ o
LRI 308 00 R S T B B B

E13 % -

AT

—WM-L

- EBIR R T4
;j~$ﬁﬁﬁﬁﬁﬁﬁﬁﬁ

S Al A R E SRR

P~ R B PR
T O R AR
SN lé’ﬁ“"#ﬁﬁgaﬁ}ﬁﬁ TS HER
= R RO

III



s T B TR T A T
Mats  RE4e BE4aR - AET %

—

cuLCHAITUDG VERITAg




Abstract

This study aims to understand the general public’s perception and evaluation of
librarians, to identity factors that influence the librarian’s social image, and the
public’s perception on the professional image of librarians and professional
expectation.

This study used quantitative research as research orientation. A “librarian social
image questionnaire” was self-designed as a study tool to study the general public via
the internet. The summary is as follow:

1. The main social objective of traditional libraries is to preserve human ideologies;
including playing the role of recorder and keeper of knowledge, which led to a
social image of traditional librarians preserving-culture.

2. Diversification and professionalism will bethe social image of librarians in the
information age.

3. Personal interaction is the main source of the general public’s professional image of
librarians.

4. A librarian’s professional competence is the most important factor that influences
the people’s view on the social image of librarians.

5. The general public believes that the top priority of librarians should be to help
readers. To improve the service efficiency, it is most important to strengthen the
librarian’s professional information skills, and through the method of on-job
training, strengthen professional skills and knowledge of other disciplines in
order to maintain a competitive advantage and working enthusiasm.

6. Ideal image of librarians as "patient" and "friendly", "very carefully", "very
cordial,"” "methodical work"; librarians in the public mind the actual image of the

nn

sequence are "patient "and" a little old, "" things organized, "" friendly, "" very



cordial. "

Based of the above conclusions, this study aims to identify methods to enhance

the image of librarians, and have come up with eight recommendations.

1.

2.

Emphasis on service engagement and attention to positive image.
Strengthen the relationship with the media.

Strengthen the professional skills of librarians.

The establishment of professional certification system for librarians.
The establishment of student ethics and the spirit of service.
Librarians should be creative and learn humor.

Librarians should strengthen their professional knowledge.

Librarians should be avoided at the counter seemed busy.

Keywords: library, librarian, social image
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1997) < sk (1) - TAESL BOEEER AL AW 5 R It v 2 ] R -
RS+ ATV RS JIN, S VPES T e S HaE R EL
m’éo

N
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Ao 7l Al (e [ VIR B AP
RIVAIFTHVRS o 7 8= fol 56T A B AV RpL T RIS2 £ il ) RSl
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FOff g < 50 TR BB LR i Yscribe) o £ ERRLE) |y o (U officials)
g%’% fil(priests) « 3 M €3 FIEHPHUEIRLS S 80 - WE\'LFJ‘:%J;E?V% L= iJEﬁ 2
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qgv - [ﬁgg; ! %(Harris & Johnson, 1984) ¢
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(B b URL I AR e A B ol PR RS S WA E | ST 5 e puh = e
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