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Abstract

The main purpose of this study is to understand the new immigrants who obtain
information in public libraries and to know those who use the library’s motivation and
behavior. We hope our public library can give strength to serve the new immigrants and
the gap of information between residents and new immigrants can make a balance.
Research designs have contacted 13 Southeast Asian countries’ new immigrants and
have made a semi-structured in-depth interviews to understand the behavior of the
information, motivation, and the factors which affect the use of library. Supplemented
by five public libraries on the national survey, collected the information which can
provide the service for the new immigrants. Research shows that:

1. The new immigrants information needs are as following: literacy learning, computer
courses, customs and cultures, and legal knowledge, four cognitive demands; Five
physical and psychological aspects such as health information, cooking, work
employment, family education, and recreation.

2. The new immigrants information seeking behavior is inclusive of : online search,
visit the (local) library, depending on others’ help , participating in learning
activities, finding data from bookstore or shop mall .

3. Source of information for new immigrants emphasize on interpersonal relationship,
in particular rely on their spouses; other sources of information such as internet is
also major source.

4. The new immigrants. intrinsic motivation to use the library there are six included:
self-fulfillment, understanding: Chinese . lahguage, learning motivation, pleasure,
interest, curiosity.

5. In addition to the extrinsic motivation of the new immigrants to use the library
includes: compulsion scholarship, ‘work requirements, raising children, social
environment, filling the idle, going with family members.

6. Seven factors the greatly influence the new immigrants’ use of public libraries are as
following: personal preferences; individual needs, learning relationship, free time,
equipment, environment, social-networking, quiet-space.

7. The new immigrants’ obstruction to use the library includes: care for children and
families, not used to the daily schedule, personal subjective ideas or habits, past
experience, the phenomenon of physical barriers, economic pressures of work, lack
of pursuit knowledge, not any information pipelines, and short of transportation
facilities.

8. Our public libraries provide residents’ new services which main items are : new
immigrants language collections, newspaper and periodicals. And promotional
activities for “book reading” are majority.

We have discussed the finding from the study, and then provide the following
recommendations:
(A)Learning from foreign successful multi-cultural service examples which can
develop domestic public library to serve the new immigrants.
(B) The library holds the topic discussion and organizes the professional training
activities.
(C) The public library can match with other organizations which related with the new
immigrants service to promote reading activities together. For further research and
recommendation, increase research subjects and school libraries are recommended.
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~
1981 # chgh » A pE e Fl % - & 2 1997 enfics8 ¥ > R AR 5 Fesin B 5%

BORER Y BRI T BN F R AR o T AR T4~ ch B 32

,c/:“,(‘_—-‘?jb—é,l_‘ﬂ}/( ,g_g#pfﬁg\ 253 /)%!:f %,?Kﬂﬁqﬁgé—s"_ﬁ ﬁzl\,rum
FTAFREL o5 Vilson iz 538 7 FIRBATF h A 7 i F13 4 S 1 iF
%&m%ﬁ%kaa¢%k%ﬂﬁﬂﬁmmﬁﬁéi’?U% 1R TR 5 F ik
TG e B@Eguarr ¥ VO ATRAIZERY 35 0 ATLA Pl
BrFanrEIHEAEIPTE 2 ERER - BFF o
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FRER [T FEEEH T E&ERAE [ #FEE [ FRE R
i K B4 2 y %l ——
7y i Bl Sl 192 ? BRI R
] W
o | i 15t %
7}&%%3@
L4 pHl R % ik E
A v B 4
p o3t s
W BT ¢
5 ¥ W %
FA KR
F AL o ¥

W 2-1 Wilson (1997)2 Fii7 3 #5¢

T kR Wilson, T.D. (1997) - Information behaviour : an interdisciplinary
perspective, Information proeessing & Management 334, pp. bb1-572 -

(=) Ellis2 Fa& £ % #5
Ellis Fa & £i7 2> el s (AW2) i FaFRiFL ¢
B Ede H - R RAPE o A R EL e 2 42 A 2R (Wilson, 1999) ¢

=)

WA LHIGR o FTAEF RDE S g R B PR R B2 THE

e F A gt A4 3 0@ Ellis enfesta it A FAME RS g

R B ES B R i g 0 3 SRS R T RE oo T3 Bllis 4

Ff P EE AT R B s T

1. B 4> (Starting): i * HRAE FFMPEATR F a2 E o @ H§AERLT
BABHT A KR IT S e AR o

2.8 i (Chaining): ~ # T 4% ;> » 5 5 » @4 (Backward Chaining) £
B W'Méi}ﬂ' (Forward Chaining) = f& > & =44y = FF ik » £ endg 7 &

TEY o deh F Y DA R 0 B Lo B4R R L TR AP M

FRTRIREL o lAeR Y P EADAPM T o ARG g P e

SR e o
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3.1t (Browsing): 1 % % (Semi-Directed )~ 2 7 4 (Semi-Structured)
SERIENE VR N #&'«“U’E’ FHEEMR L B e AN R R

4. 4 (Monitoring) : § REDFFE T DR A > T2 TR % -
MU R R > MAFR Y F B ATT R I0E o

5. % 4~ (Differentiating) : #H T kih » B THE TN - 5d ¢ vz
FREMKRR S AH > VEREHLFAAMBEAT > RFAYWIPTRFTE
S

6. ##2~ (Extracting): ¥ B F Kikhv EHAPH § DTN o

-

AP (Verifying) @ AT afg {8 ~ 7 % [ 2 Lagd o

8.4 % (Ending): % &tk % »  MHF | chF 0 o

k e Bh 53 BV = A A
!

ALk kR - Wilson, T.D. (1999) - Models in information behaviour research,
Journal of Documentation, 55(3), 249-2170 -
(=) Kuhlthau 2 F# & Ri7 532
Kuhlthau (2004) p*30F FEARAILH 7 E AR A TR
ﬁmdﬁﬁn¢imﬁ’azﬁiﬂ?ﬂ’j%a%%ﬁﬁéﬁ’@ﬁﬁﬁpi’
Adr M EME KRBT o BREE
1. B4 (Task Initiation): B4 E T 7 & PR 2 v A0
PFFREETRHBEA 6 RAMA LR L RETAT L
2.3 # (Topic Selection): i 3T:¥# % & ~ Fé’iii%g L A FEER Y o
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3.4 % (Prefocus Exploration): # * A B RN AL AR ARM
W Ac¥ A RO fE 0 e TR RE AT A -

4.25% (Focus Formulation): ptFFfce it 253 B8 jSI30F - i JF
WP RLIF RAORE B R

5. w # (Information Collection): W f 4 % 3 4F & BLELOF 3 > ¥30 4 4
Brer 3 i f s og > Gos Fla o

6. & 3o (Presentation): FyE % & » & * Foakggp e iR ¥ kiE

BI RS TNPEE > T L TR S TG

(=) Krikelas 2 F# & F455¢
Krikelas Model -7 #14 Agl B A6 302 T2 s B F A 48 o 3
¥F 0TGRS R R ,T*u ¢ A2 T F R L (Information-Seeking

Behavior); ¥ T2 > §#Hj "2 F RepFd §FEF LA IFL BRI A
r

g g £, 0 ¢ TR S5 (Information Gathering) » & 4 7 i sei
PG TAFRE AL A IAL
Ld Tpe A fed it FR B BB FI R A 2 T eng £

2000 7t (3 AL B S KB (RBRGR) KF ARG -
EFEFHFFAE LGS PO REEE AL R R
5 %18 & &7, (Sense Making) 2 &2 122 (Krikelas, 1983 ; & %4 > 2009) -

s
e

(Z )ELISP ¥ 2 TR F L MZH

TP ¥ 2REFNF L, (Everyday Life Information Seeking, f§ # ELIS) 4=
B 1970 £ > FREBAFP RV AZTAFROBAFY > EhnA bl TEFE
Penp A2 RENKE R R AP L p L RERY DTG 0 p A
TAEE R R AR P A Ea FA A T g (A PR
38 P enE adFd Eend g B (Consistency) 0 305 B A 4 Sverjd 3 - A ¥4 -
R B hE R Bor e Rk R R 2 B RAROHT
B S N RTH I NFEL o T R P F 2 G AR RARF L FEY T

REFZFAAZ NS LB F2FEY o B RE R TR R
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e g & (FF4E > 2009)c st 3t p ¥ 2 EFRNF L2277 > 24P
(Chatman, E.A.) 7 W& B S A Mas &y B 1080 & &2y » wH 4
VAL ¢ FBREBLE ML A RALE K P FABTE L 0 20 1090 £ R pE
S 3% (Information Poverty)~ F1% # 7% (Life in the Round) ~ R4 {7

(Normative Behavior) %32z o @ 5 B F 7 2 2 APMEHB 1 ? » 5 B & AT
AARCEFEPALABRFTANNHERZEFT R P AV AFTAE AR

o FHw.p bk Chatma (19995 #3501 p £ 2 4 > 2005 > pp. 42-44) = B2

l. ¥ g5 2% (Theory of Information Poverty)

PGB E - SNE P EEAME Y et L BRGNS X amt
WLz L hF e A (Information Word) 6 > Chatman (1996) 247 T3
BI o e BIA TR €& 504 B (Impoverished Life-Word) ¢z
Heon FAFPHEATRARE N5 b LFAF RS ST 75 g 0T 4
BRLE - % e R B TR e i

(1) p*& (Risk-Taking): g d 3B 4d 5 o # P> Bfdp e 25y

Frobenis A 3o B FFTART 2 Ap 8 AR5 BBl 40 % TR - fah s

(2) = % (Secrecy): PHFE G = Henifie > » fr‘u% PHE AL TR T

B EEC - LR g e AL g R R WA E RS TR

(3) p5n (Deception) : 4p i 5 # R E 7 L& TP > F30# 4

EFFTAZpMEEEFEI TR -

(4) #kieip# (Situational Relevance):dpFit § EJH MM P B F3< >

e B F R T AR XA E R AR TR e £ A5G M

NS

‘Eu!“:l
F
\-s-
\

5724 (Theory of Life in the Round)

FHAmAEL T o TAmE, ¢ o e L AR AT IIRE PRAT

~m

C

]Fj%i/rj*m#ﬂ£*§mﬁ?»°ﬁi, RAEY LR A R T 5 A v AR 5 TR

s R 2p = ¥ o =
U;‘\ﬁ[‘f”ﬁr”’ E

FROEFAOT RS YARLEE IR
B RALICS BRI K 2 5 T AR b Bt iR 2y 4

ot
B
#
T
o
5
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PERFL FRE P FRERT A MR AEY nd f A AR e
FRFA G ALFUIARIAVEL ~HAZhI Y ETFHOTR - i

BIRHe Zehr BREA Wil deT™ @

(1) &% (SmallWorld): dg# e v chad f 5 £ b el B{eb IR 337 v

Boip#SRSE b- A AR Ky FE

(2) A ¢ 5% (Social Norm) : 45 & [+ F @ S en¥f F 4550 > p et 4 o

FRITER T FRFLAREN B R R e R ORAE -

(3) & A (World View) : 45 ] & J chfy ¥ > H - Ay Blat saivs Bl v &

—fERE A HIBARIRRE Ao A 4 TR RFI A NS o

(4) A ¢ #74] (Social Type): dp ik BAE S ® A 3 b %5 > B30 X AAF DS |

¥ BN A B B B < i S

2% (Theory of NormativesBehaviour)

‘glk

3. b enie

;,m

T2 Bmr RfEfA EP b FRE K EFT AN kA
B F T TSR B SEVARR S B T PR BT
Ben=ix > WA 77 B pR4cT

(1) Ak Ears S fonpenip o EhD ha 2R RIP Z hiz 5 -
(2) AFES R ERTET]ZEROE S g FRERT AR EAAERE D
(3) AL#E S | iz i RS H 7 5 o

(4) A= fa PR o ¥ f emer% > RFESA g hak s -

(5) A TR s s v RERE AR A PRI R NS § B
«

T

z“&i‘[ AT g ?—;m @guﬁ:et A» y 7RI A ﬂaa_gg;;}g;,ﬁ%:;.]gr_i;gﬁv;é;; s g %tl

AT FRELEDFAEFL - 300 0 FARBTEE - B g2

FRehp ¥ 2 %7 hohgip £ B > 5 ’zﬂ;j—ﬁu dF € A R L

Fridh  E2PAN A gFFHP EARBE IR R 0 T OURRE PR 2
EEAFLE LB Tmé@;vﬁhm%ﬁwﬂmhﬁ<¥%%’%%%
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A2 A AEAAFTRF A (Information Behaviour)z #f 41 & 5% » & B2

o

FTAABE g~ e 2 TR EHF -G T Py BARE
el e P TSR A MERLERET AL RE TR LS o
IR FRERFTS 2 LHE P aa f A7 R g2 AFREAN HaE P -
BREAFRFERAHI > w FEPEERF AL ERE AL AR & Ko *
TR FRFTMAB ARG ~F > 1 2R PRAEEEEFTR 0 U E T
FREE MR~ R TUPr R R T hE] R o 2 R Rl g A ¥ R B
MAEAEFT > Bl P REAFLPI - RRFFTRFLE L DAF
(Wilson, 1997 ; ¥ 2 #% > 20052 p.34) > F 4T

(- ) B A Ha: Bt s BT MRt v b (28w

(:)ﬁgééﬁiﬁﬁ '@%‘éi‘ﬁi‘@%%%?ﬁ~$ﬁﬁﬂﬁ~
R4EH ~ TR RIRCAFL F) -~ A FRE AR

() BB aR@m: ¢ 3

(z) FATREBERER  PREAB(FRLEZ ) -MIL - HREFY -

(23
X
i
E

~ A
P VBT R Ak 1 GRS

FPRBAFAFLFZOFF > L2 LB AFROFE i Z P E
§5ﬁEﬁ’m%ﬁ%®§ﬁﬁlk’uaﬁgﬁgﬁ# BHOPP e a4 A
PRAREAKEZTAGRL > FRES A EAPAIEATAETREL > K
# Ak (Community) 2 7 % ¥ (X 2 SApH3 5 %H )€ 5 3 Feng - #48
B E L HF WA TG A R LE (4R 40 2003) - Wilson £ 7
FREFAEF L B ACEAF o feR 27 & (Effective Needs) > i@

EZEVRABAAS AL FFRE S ATRE (U A RS - T F
WAL RHEART FOFTAZEALL AL T URER Y I DIRGE

AREAFARF TR R FFRE R LG TR RE L

5%
y
=t

LRFAIRMBOIA R AR P LR FHTRIRBUFLF L A2t
B RBu @ * %if & (Wilson, 1997) -
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PPN G MBI R S NATARSFEIH RS SFLE S A
ERAEBLIER FRIEE T FRER, ST
B TEY S, S MARRTBRSFY - L2 BT a AFRG AT

TN R R %’ﬂ&’ﬁﬁnkﬁwwﬂﬁzkﬁﬁ%&ﬁﬂu%ﬁ
VEE@RFPEOPEFRNF > B2 RFEAMTOAR Y RIEFLE S FAARR
RAFLFATRA  EaBNATAARETEIR HPEPEFE - AL R
gg—»a,gjgs—ﬁggg—g,éw THEDRF BATAANB T R PETFE LT
2B AR E AT T TSR KRN 1R E g

i
TRERE R T NF 2 (RO S VAR A

- Bl KA

dnE R E A ERAEE 2 AR P AEFUER L E D P - B
B FEEFE o T A BEETRY S S5 3 I ApE £ R h- %o R
TR RGN Y M ER R R R TR
(=) #Phg &

B - P S ] A IBERATR Y 5 UGB L P ARG
7 % (Cchoice of Behavior):» %7 5 #&K % 4 (Latency of Behavior): {7 3
5 B %+~ (Intensity of Behavior):» ™% K F %7 5 F > BRGRITE FHEE
& Mtk i (Graham & Weiner, 1996 5 #5315 2 % %> 1999); v £ - Kt
e & (Hypothetical Construct)  * #5143 B ARG PRE e 2 (75
Adp s S e B RZFFER GO ARG v AR BHAF EREE SN
RFl NPT B RERD Vs e i d B ARG R TP A
B2 @ 2007) & A g2 T ER F BT S AR ZfEF S > 9y AT
ARWAILEY F LR APV UREFHREEFFY AR E o 0 jER A
PRLELEE s Fa 2408 Y E# (Houle, 1961, #&351 p B % > 2008 p. 17) -
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BT ATOABITAER Y B2 B o R FAH THS | - PG SRR B
ek § FE ;:—‘F!{mﬁ’»ra»ﬂ Fooa ot # Pf-mﬁ;’% e ¥ L 4 Maslow (1987)
FE S pcde (85 5 e E B i A~ F 508 (1985) 35 B 4 B fh et B AgE
BPRIRAFLD 0 P Rerslgd s~ 02 R5 @ (1994) % 7 6 4 £
BREBG R - BPREFAP AT B LA FIF IR AR

RN SRR Y 3 N

% 2-2
7 g A& - ?f’
Ll W # 4% ¥ & (Motivation Defined)
Herzberg, 1959 — B P AR AR 1R R R e (g

(3l i E-2003°F 6) |58 » &m EHFL o

B A A (T B s AR B i AR > AR SR i B e
McClelland (1982) SR i B o

Maslow (1987) - B RER AR e ey Fap e -

Deci & Ryan, (1990) | #v s 50 b~ thdis) 2 Jﬂﬁ”ﬁg‘ ﬁ”m\ °

. if" g4 Y ,; J‘ﬁl« 2 % :“:} ' 3% ,:h J\
Graham & Weiner( 1996, | #3,_ L iﬁmf ?ﬁ ] H;.ﬁp i F. " ﬂai; e
Wilp 22T 1999) A 7 a5 & %% (lntensity of Behavior)» m 2 ji_

T E T e P BAEGRRACE R BE P ARE

Pallmgreen (¥ 7+ - (4 D& 803 & (Gratification Sought) k2§ T
2000 #31 p %7 ,%‘41\7’2003) Eink

Pintrich & McKeachie 3o s BB ¥ cFfpfE? » & 22 B L F o 0 TR E
(1989, 51 p thaz T > 1995) [ & ~ HH = ol g 4 o

#5#% (Motivation) E B4 5%i% p & (TR & 75 N R

X 2
gﬁ;'ﬁ(1985) #%B%ﬁ?—ﬁﬂ%ﬁﬁ‘f‘?ﬁ°

Cedl ) S5lAcBPHER e sllmiEgd L ER
whw (1900) | Rl LAk RMER A st o 2
{:’A"/r'f"’jfpr""’ﬂ"‘ i azal ﬁ_)ﬁ»fi"

PZ (1991) |98 A5t b o ol ¥ Pp pdod o

iies (1991) Méos | 7 2 H BHEGTT - TP hap Ad
=S 40 BRI A SR G TS o

I AF LR T S BME T F A (Needs)
Ao (2002) Riei7 5 (Drives)~ #f # P e (Goals)» MR EH %
%_(Satisfaction) %3 & e & 8 F| % o

ol F i Ao FEEL 3 ez u s E50F BHEE

AT . s p o) e e
®ELAT (2005) R ER 2 BB ZEHP e - PHREFOCIERA

B - BERKME L Y EEIEBRRARG P IE
Tz Fhiddo 2w BRI FFEIR G P AR
B E - AP vkl Bl F B aF BT R
LN L RE LT RSV 5

A & (2007)

MRS (2008)

"EI’B‘ rfﬂﬁ&J q-\;\ﬁof’r S mﬁ,afqzkﬁﬂ‘ ’ ﬁ IF’B’ t‘l»_"?,\l,!i'—

# F (2008) B H A ARA B

TR R : 2 FE
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d P EEFE TR AR KT G M EF I TR T
WEHR O FIAARAE TR - B AR Iy AR (Flsct ~RBE S FA
S ’2005)°'1FP1'_§'~ %‘fjg?\ B HS R REERT
L fi}g@g’?*ﬁﬁvﬁ‘i’ié’iﬁ? FR AR R &AL RN S
FREP DAL VRN F L gk BB AL Tl i
AP FARFHLEE DN s g0 Ft o ATE AR P BB IAATL AR Y FIF
EEFRTAALPEFN T RIETREFS L8 M %o
(=) B Beafisg

SR ERPN LT E R NS M RS LR 0 Bt L]
AcBREES > AP e X P RPN AR AARESERASDRS o8 F T
Aot AEs ) CRBRLABRIFGELALDERERT 2§ B
Wi E T o u“r/,;\wjf;?dv‘ gd’z%‘fﬁﬂﬁgmg\ 57
Lz At § BT B R - A3t e A A RA G () RS

7’."}“‘\
m

(Primary Motivation) #2474 {+#:4% (Secondary Motivation); (2) # 324 #s
# (Physiological Motives) ¥ 32 &4 (Psychological Motivation): (3)
4 #1284 (Biological Motivation) ¥4t ¢ 1és 4% (Social Motivation); (4)
Rhe kb de i ¥ B 848 (Learned Motivation): (5) p #4 (Intrinsic
Motivatiov) ¥ ¢t A& ¥ (Extrinsic Motivation) (& £ #7 > 2005 > p. 287)

S R A L TR e ST s Ak 5 R BILfR Lo 4 ’f?ﬂd—ﬂ;f—*ﬁ
e %8 (Maslow, 1987)

2.3z Ak XA ES G 5 R A A E S Ak e R
dde 5w 0 deX 1 (Murray, 1893~ 5 #31 f +k2 @ > 2007 > p. 249) 353 4 &
W e A SN EE A TR aE SR A AR R 5 - L A2 §
FRFIAEHNT R o TR R G R BeE R 2 %\i*u%ﬁ’ixwi °o ¥
LRE g & (Need) e = » B =0 (Bt vh dedp) cnifid ~ 224 5 %
FORBIR A (B3P b)) el p AR ML KR F R (RIS 0 2004)
Boeb s g Deci @ Ryan g o R BT A L p A # (Intrinsic
Motivation) ~ ¢ & ## (Extrinsic Motivation) % & ## (Amotivation) =

#7557 (Deci & Ryan, 1990) - Deci#*Ryan*t~ & ¢ &7 » #r3) T sy | £
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BT R B BT R FY R RAEER A g B
—‘gﬁﬁ:]&tﬁvi&% s Deh bl PR BT EEEE G AR A A B L
BB E KA AT RS R B L HGER Y BEERM A BT
o MABHEEF AL B a0 A- BRZBESY FESB) S8
El e WG AWnER T AR BRI AL H A2 435 7 5 (Deci
& Ryan, 1990)

REANEIE - - RV R i R ECRIR R R (1 & R R N 8 8 4
3B P A PEF R AL RS2 0 @ 1345 Deci ¥ Ryan 3 # R (Deci &
Ryan,1990) =4t dtends = « & 3¢ > He n Teh ol ) &2 TR Adiy | ~F
BRS - AR aasg o VR VERTER Y B n Tadls ) LB

Wiz k52 8% gory) o B fBRBABEE RS X B 0 b

‘E\

FPAGBAAI LA ERRI LA AP HRGEBB I @

%IEE' JECS o7 A S L’f_f"ﬁ&ﬁﬁq/} ,:F’Tib 'K%mzﬁ»@ L iC

1. #t & #48 (Extrinsic Motivation) '*'dp 48 & 2bat/ade § 246 - 7 A4F B H

22 cos 4 Rk p 3 eb 3 A (Deci & Ryan, 1990) © £ 5 ¢ s gl
FEAEERR Ty 2P o CEfem 0 2002) 0 Tl i FerilAr o B2 A2
pEEEY (RFE 1994 TG F R & A DB (152 82007 ).
bR E{T WA ETRE KA P ¢ o Bt b is= 6 plg <%
IF A EEE GBF F o 2008) -

2. 2# (IntrinsicMotivation) : &g B2t S5 6 > .57 i fg
P EY CRERAEERE L- A F A FHEESEE (Deci &
Ryan, 1990, p. 240 ) - 1 B R chp A7 5o 3 Lo AR B (R F5251994)»
* R &R TS B AR T ERGE A - AR U s
AR (L85 2007) 2 i P iR T KO LR BARSEE 0§
BpEeE s (22 81999)-
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pai
‘:‘F

d
=y
s
=
et
=
>—\-
7’."}“‘\

FOMBIL ARG R T o LR E R R Y
FRaiFEZN 2 B N AF RTEral g ks AR LR B
BERENT RaIFRHYIHREBFLaRd > KM FTAAT » 2FTH
it * RF e BoR TR a2 F 00 RELRIER 53403
PLFEA BB A F R FRE ERL PG R TR
BRI L AR ER > A R ETRIMEL R o
MEERE AT R ERARIELI  TEAITAANAJ Y BIFEORT] F R
TR anciE o N R AR ER RERTERAY EFERT & TR
e, TREFA, o THRFER, 2 TRTHEE 2L RS
(2) BB EH

b wRE o R R R e T AR MR o R P W ARESR 0 &
N TR SRR O SR NSRS SEf SR LY R
LHEERNI FOLE AF A A G ! T I BE B E & I8 % S i o
St e IR ¢ H L F K A R R I %\Ji“v‘hﬁ‘im MRS B
o MUREP A g 5514‘?~§7*§§b%§ BE Pl o et p TR L
FTEOR PR 58 B AP B I o
1. § & =3

Maslow (1987) #7% % e [ &k = 32% j(Hierarchy of Need Theory) ¥
WA BHAEFEON A BEFB o BB Ed S Pﬁl]&i%ﬁﬁﬂf},’? F (Need)
e m L AE RLIF > FAEEREF ME A 0 d KA F 15 (1)
4 122 § (Physiological Need )~ (2) % > #Z & (Safety Need )~ (3) &Tﬁfiﬂfg .
feit € 028 % & (Love and Belongingness Need) ~ (4) p & < fojk (74}
8 & 7 & (Esteem Need) ~(5H) p A F menZ & (Self-Actualization Need) o

»

&

Maslow 147 f-A T epe g » p A X R F B DS LE & > &a fis § =%

(Need Hierarchy Theory):» » £ j#f g L% (5652 > 2001) - =134

P T RTANERC R RS A F R LR 0 Bl & Lk p ot g eng

1ﬁ\%@$ﬁﬁ%wﬁ\£@i?ﬁ%ﬂ”ﬂ&%iiﬁﬁﬁﬁiﬁ‘$?%

ﬁéiﬂ;,\ VAT S R VAo P AT RSB AR R R
¢ ﬁ?ﬁﬁ@?mﬁ#ﬁ&% * 1 RF AR ERE R -
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2. R ER

Herzberg + 1959 & #r3 B &) sk chjpcp- - 838365 0 5033 § — LB Fl & i Jg %
AP AE ~REBApAFROT R GEFF R Ak EEFYA
LT s L fER PR s FiEfet @ e ¥ - FRRA S RiE¥FE (Hygiene
Factors) iz FIZ R A frA P2 B E R X 2F R ALEFT RE G AAM > 4ot

‘¥

? SRR A A B ARG 3 TR e T E %"i % o Herzberg
gl

N

wihs DB R R ) I S e A T L PR R LR 0 B
ZREFFREIRECENABL 0 T2 EBRGAT L FRFIADNRE
RABERL &P FREFZAMERARLING GBI o FIt > BEFLIRZNT B L
Boo» BT EEFZ OB 2 Herzberg # 1 5 Len T #FF 2%, > %3

/;I@VJ A B A2 ¥4y R LBAFEG FOERT LB EER
LY S e R B L AR T R L M S RS
EFF R AL AT B T2 s B et KRG G AR AT A ek

13

/

E=t

it (Herzberg, 1959 5 51 A /2= g » 2003 »p.6) ~~ # Herzberg S L T
R EREAES B e s G BRSNS ok e e R B R 35 A
AR A DR A F A A FRFTRRETLREE L LA KR LR«
HYBEIELire g fI*BIEFThE 1 F2E 5 RE %mmﬁﬁgﬁh
€ S o ow TR B A B ITE A ERRL A
3. Fjde Pl ng &

T A e (Achievement Motive)  # H 3 2 » 45 % i R Fenh B
Bod o T-HATRZF 2R P - B A B REH e PESF L
Tehph w4 S 5 R RE FEL R BA AR OHE R DR
B B A B R R Y PR RE LR FIEE 4 A P Rehe T e (3R
%25 2001 )o McClelland (1985) 325 » ~ &5 ifwkjkmﬁ—,? R REEIPR
R FEAL 0 L RBE I A A R RSN R X o T
tb,i&iiﬁﬁ‘*%fiﬁfmﬂ P BB R BER P Pt g d»i&@vﬁ&ﬁﬂ,ﬁ,
oy SEY R AR HPhT A SRE S TR A AL 0 KRB
;r;qgui‘;uﬁ—,; o % % 7 Fz,u,*[ﬁb@eﬁ&h i o g AT A =3 Fge o T MeClelland
ZEFEAL (1) s\fj*u%’ F(Need for Achievement) : Az4% %] & » if R 2 hff

T
AN
/
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Fow oy (2) 44 7 £(Need for Power) @ # g fedpdlis 4 thim 5 > i &
Py o (3) FhF £Need for Affiliation) @ i F A Efefl i et %
M %o B2Rw A E Eofoi £ a5 (McClelland, 1985) ° $ti7a % m 2 » Lk o7
g B ¢ 4R T REL TR R JRAR A Hp 2 KLY FRR PP R
FTEPRYGE? 1T BRI FEARAOVPFTHE > FL R #H
L RFT LRI P AHE FEFE DR > — YRR R KPR
Mo RFEH0 - BETTAF R AR IS ERRAFER TR ? B ELIR
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